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ABSTRACT ' 

Summarizing a literature review and three 
questionnaire surveys, this study reports on the amoun-^ and types of 
both current and potential use of the' Internat icral Star.dard Bock 
Number {ISEN) by United S-^rates Libraries, It is divided into fi'^e 
parts: ^1) literature survey and analysis, including the library use 
of ISBN in cataloging^ circulation, interlibrary lean, and 
acquicjit ions; (2) questicnnair<- survey of libraries; (3) 
questionnaire survey of library supervisors of large urban school 
systems; ^^) questionnaire survey cf venders cf technical prc^essing 
services tc libraries; and (5). conclusions and r eccmmendations, -Each 
of the survey sections discusses the sample population and 
questionnaire design and provides an analysis cf the questionnaire 
responses. Data are displayed in ^^ tables. (JD) 
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PREFACE 



Early in 1976, the Committee for the Coordination of National Biblio- 
graphic Control discussed potential uses of the International Standard Book 
Number (ISBN) as one element of the national bibliographic control process. 
Following this discussion, a decision was arrived at to commission a study 
to assess potential uses of the ISBN, based upon evidence of current use and 
professional opinion concerning future applications. The principal investi- 
* gator selected was Miss Helen Schmierer of the University of Chicago. The study 
was completed and a final report submitted to the Committee in April 1977. 
The Committee, in its quarterly meeting that same month, reviewed the 
content of the report, considered its conclusions and recommendations, and 
decided on its disposition. 

The Committee was impressed by the thoroughness of the approach and the 
wealth of historical, bibliographic, and statistical data assembled in support 
of the conclusions and recommendations. This documentation, brought together 
for the first time in one place ,^ is valuable as a full record of ISBN evolution. 
At the same time, the Committee recognizes that many opinions expressed by 
' respondents to questionnaires circulated by the study and reported in the study 
may not be universally accepted. Similarly, the final conclusions are those 
of the principal investigator and no attempt has been made to make them a 
reflection of the views of Committee members. The Committee does not. wish to 
pass judgment on the evaluative aspects of the work; however, since'.there is 
so much useful material in the report, particularly for those charged with the 
responsibility for managing the U.S. implementation of ISBN, the Committee 
decided to forward a copy of the report to the U.S. ISBN Agency, for due 
consideration by its Advisory Board. The Committee hopes that the ISBN Advisory 
Board will find r:he report a useful instrument for promoting the great potential 
the ISBN has i is future applications. 

The Committee for the Coordination of National Bibliographic Control has 
been gratified by the considerable interest and responsiveness of the biblio-- 
graphic community to the production of this study. The Committee is pleased to 
offer the results of the work to the library, information, and 'publishing 
communities via the Educational Resources Information Center (ERIC) . 
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INTRODUCTION 



In mid-l^TSv the Committee for: the Coordination ^f National 
Bibliographic Control commissioneci" this study on the uses of International 



Standard Book Nuiaber in libraries in the United States, The purposes of 
the study v/ere to determine the amount and types of current use of Interna- 
tional standard Book Number (ISBN) and to explore potential uses of ^ISBN 
in United States libraries. Two approaches were usad to prepare the study- 
a literature review and a questionnaire ^rvey , 

The literature rev4ev/ began with identification of piiblished 
materials abdut. ISBN in indexing^ sources— - LiLrary Literature and Library 
and Information Science Abstracts . Citations from these sources were sup- 
plemented by others' identified tli.*-ouqh library catalogs and readinc . A 
majority of the material identif ied'irelates \he history., of ISBN development 
vith iput few publications discussing current or potehtic^l uses of ISBN ir. 
libraries. 

The questionnaire survey technique was used to^ ascertain current 

use of ISBN by United States libraries and librari:uis' views of potential 

uses of ISBN. The purposes of 1iie survey were: 

° To determine if^ libraries currently are using ISBN 

° To ascertain how and under what circumstances libraries 
are currently using- ISBN 

° Tl- learn why libraries currently are using ISBN and why 
• are not 

° To elicit suggestions- for potential uses of ISBN. 



To these ends, three sample t-urveys were conducted: 

1. A questionnaire* survey of .libraries in the United States 

2. A questionnaire survey of vendors of technical processing 
systems and products in the United States 

3. A ques'tionnairs survey of library supervisors of large 
urban school systems in the United States. 

The reasons f<ir the library survey are obvious—library use of 
ISBN is the f:ocus of this study. Realizing that factors outside of the 
libraryv inay.<jra'ffect^ or .effect, library use of ISBN, separate surveys 'ere 
also "conduC^fee^-^of vendors of technical pro.cessing systems and products , 
and of library super^'isors of large urban school systems in the United 
States. In tlie latter twc surveys it was hoped to determine what effect 
vendor or school system policies may be exerting on ISBN use by United 
States libraries. For each sample survey a sample^ population was determi 
and drawn, and a suirvey questionnaire constructed." 

The results of the study are reported in the remainder of the 

report: 

Chaptcir I, Literature Review -and Analysis, discusses potential 
uses of ISBN in U. S. libraries and evaluates ISBN use in a 
number of applications 

Chapter II, Suirvey of ISBN Use" By United States Libraries, 

; Chapter III, Survey of ISBN Use by Large Urban School Systems 
in the United Staters, 

7* ■ - 

Chapter IV, Suirvey of ISBN Use by United States Vendors of 
Technical iProcessing Systems and Products, 

Chapcer V,, Summary and Conclusions. 



CHAPTER I 



LITERATURE SURVEY AND ANALYSIS 



Introduction 



The development of the International Standard Book Niomber 

(ISBN) began in the late 1960s. The motivation for development of ISBN 

appears in large part to have been to assist the publishing and related 

industries,^ although it was also believed that a stajidard numbering system 

2 

for publications v;ould bf^nefit libratries and book users as well. The com- 
ponents of what was to become ISBN were set out by work in Great Britain, 

with the encouragement of W. M. Smith, Britain's largest book wholesaler, 

3 

and the Council of the (British) Publisher ' s Association. 



Reports of developments leading to ISBN appeared often in jour- 
nals of the publishing trade ( Publisher's Weekly and Bookseller ) and regu- 
.larly in Library Journal. The developmental work ended with acceptance of 



^International ISBN Agency, Tha ISBN Sys tem: User's Manual 
(Berlin: International ISBN Agency) 1975," p. 3. ISBN 3-88053-002-5 

G. A. Harrer and Alex Ladenson, "A Proposal for a National Code 
Number System for Current Publications,*' Library Resources and Technical 
Services , v. 6, no. 1 . (V/intcr 1962).: 5. 

3 

Judith Lee Krone , "The Standard Book Number (SBN) : Its Impact 
on the Book Trade and the Librctry" (M.A. Diss., University of Chicago, 
1971) , pp. 14-33. 

S. M. A. Lawani, "Standard Book Numbaring: Its Development and 
Implications for Library Technical Services," UNESCO Bulletin for 
Libraries , v. 23, no. 5 (Sept. /Oct. 1969): 226. 

Standard Book "Numbering Agency , ISBN: International Standard 
Book Numbering ; Inco.rporating the Recommendations of the Publisher's \ 
Association for Implementing the Standard Book Numbering Scheme (London: 
Standard Book Numbering Agency, 1972), p. 5. 
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ISBN as an international standard and publication of International Stand- 
ard ISO 2108: DocuiRentaticn-^xnternational Standard Book Numbering (ISBN) , 

The Standard itself is but. one page that defines the Interna- 
tional Standcurd Book Number and offers general guidance for its printing. 
The Standard includes three sections: 

* 1. Scope and Field of Application 

"The purpose of this International Standard is to 
coordinate and stiandairdize internationally the use 
of book numbers so that an international standard 
book number identifies one title, or edition of a 
title, from one specific publisher, and is unique 
^:o that title or ^edition. To this end, it speci- 
fies the 'construction of an international standard 
'--book number and -the location of the printed number 
on- the book." 

2. Construction of "an International, Standard Book Number 

The ISBN contains ten digits coirprised of the' fol- ^ 
lowing parts: , 

a. group identifier (i .e . , national, geographical, 
language, or other convenient group); 

b. publisher identifier; 

c. title identifier; 

d. check digit. 

When printed or written the number shall be preceded 
by the letters: ISBN? and each part shall be separ- - 
ated by space or hyphen, e.g. , 

ISBN 0 571, 08989 5 . 
^ ■ ISBN 0-571-08989-5 

The check digit is calculated on a Modulus-11 with 
weights of 10-2, using "X" in lieu of. "10" as check' 
digit. 



International Organization for Standardization, Documentation — 
International Standard Book Numbering (ISBN) , 1st ed. (Geneva: IntematioH' 
al Organization for Standardization, 1972) , 2p. international Standard, 
ISO 2108. 

ERIC : / ' IS, 
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3. Printing on Books 

ISBN shall be printed on verso of title leaf, or if 
this is not possible, at the foot of the title leaf. 
It shall also appear at the foot of the o".tside back 
cover if practicable and at the foot of the back of 
the jacket if the book has one; if neither of these 
alternatives is possible^ then the number shall be 
presented in some other prominent position on the 
outside. 



The clearest explanation' of assignment of ISBN and procedures 
used for assignment is found in International Standard Book Number (ISBN) : 
Guide, a booklet published by the Buchhandler-Vereinigung in Frankfurt am 
'^^Main.'^ The publication is divided into six sections: 

1. Prefatory note 

2. Concept and Make-up of the ISBN 

3. General Principles to be Obseirved by the publishers in 
the Numbering of Bocks 

4. Differentiations and Definitions (iTicluding definition 
for "edition'* v*iich explains: 

"Each of the loJ lowing editions must therefore be 
given an ISBN of its own: 

- flexible cover, lightweight paper edition and 
hard-cover standard edition; 

- school books in 9-point type and special editions 
for pupils with impaired vision in l6-point type; 

- editions with pages printed on one side only and 
on both sides; 

- - pocket edition in plastic bin .'ng and. cloth bound 
edition in a different format; 

- various types of binding, e.g., cloth^ half-leather, 
leather" 2 

5. Imprinting and Publication of the ISBNs 

6. ISBN Administration. 



"^ International Standard Book Number (ISBN): Guide , 1st ed. (Frank- 
furt am Main: BuchhSndler-Vereinigung, 1970), 24p. ISBN 3-7657-0374-6 
(traJislated from German); ISBN " 3-7657-0360-6 (original edition). 



While some of the information in this illuminating booklet refr.rs 



only to German publishing practices or laws, it.s contents are gener- 
ally useful. Of particular interest is' the information that it carries 
about assignment of more than one ISBN to aji item, and it explains 
the following conditions for multiple ISBNs: 



5.2 Indication of several ISBNs in one book 

Indication of several ISBNs is required in the 
following cases: 

5.2.1 If a book appeaxs in different editions or styles 
of binding, the' ISBNs for each different edition 
or style shall be indicated, together with an 
explanatory note. . 

Example: . ISBN 3-8950-0QGi-9 Cloth bound ed. 

ISBN 3-8950-0Q02-7 Pasteboard bound ed. 



5.2.2. If multi-*volume works consisting of a limited 

number of single volumes (e.g., a 6-volume complete 
edition) have been given both aji overall ISBN for 
the complete set and an individual ISBN for each 
single volume , then each such volume shall ceurry 
both its own ISBN and the one for the complete set. 
Both numbers must be followed by an explanatory 
note. 

Example: ISBN 3-601-00021-0 (Complete edition) 
ISBtJ 3-601-00022-9 (vol. 1) 

It is furthermore advisable that each voliime should 
contain ^ reference, with appropriate explanatory 
notes, to the ISBNs of the other yoliMes to the 
extent that this is already feasible at the time. 

Example: ISBN 3-601-00021-0 (Complete edition) 

ISBN 3-601-00022-9 (vol. 1) 

ISBN 3-601-00023-7 (vol. 2) 

ISBN 3-601-00024-5 (vol. 3) 

ISBN 3-601-00025-3 (vol. 4) 

ISBN 3-601-00026-1 (vol. 5) 

ISBN 3-601-00027-X (vol. 6) 
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Th^ ^se Of an ISBN for the complete edition is not 
re^^^^^^ed, however, if single volumes frequently 
apj^^^5 changed editions/ as otheznvise the ISBN 
fo^^ ^e Complete set must be changed each time a 

'^oiinne receives a new nimiber. In this case 
on^ *-ouid also refrain from imprinting the complete 

of ISBNs all volumes belonging to the com- 

plete edition and instead only indicate the ISBN for 
th^ Singly vol^^ concerned, 

EX^-^Ple: js3^ 3-601-00024-5 

5.2.3. li: ^ ^ook published by one publisher in collabora- 
tiO^ with one or i^everal other publishers has been 
giV^^ a (iiffer®^^ ISBN by each of these publishers 
-j^t ^^^11 carry ^-^1 of these ISBNs, accompanied by 
ap^'^^^^^i^te descriptive wording • 

^^Plez jgBi^ 3-8800-0104-5 publisher XY 
.... ISBN 3-8402-0035-0 Publisher ZZ 

5.2.4 Bo^^ appearing in a revised edition and hence 

, ha^^^5 a r^ew iSBN shall carry a reference / '.^r. om- 
paP^^^ by approPC'iate descriptive wording, v the 
IS^N Of tj^^ preceding impression. If on this 
pj-^Vious occasion the book appeared in several 
^^f^rent editions or styles of binding" at the 
saP^ tim^^ then the standard book n^umbers for all 
th^^.^ ^^itions ct styles of the previous impression, 
ac^^P^ied by appropriate descriptive wording, 
sh^-^-^ ^ indicated. 

If ^ Polisher lists on the reverse of the title 
pa^^ of ^ given publication all previous impressions 
o£ 

publication, the standaird book numbers, if 
an/' these previous impressions should be indi- 
ca^^^ as well. 

£3^^Ple: ISBN 3-88411-029-5 2nd revised and enlarged 

edition 

(ISBN 3-89411-007-1 1st edition) 

5.2.5 l£ ^^^OQ]^ v^ich has been transferred to another 
p^plishet^ thereby receiving a different imprint 

5 different ISBN, remains otherwise unchanged, 
t^e^ the riew publisher shall indicate, besides 
hi' also the previous publisher's standard 

bo<^^ ri^^er for the book in question, together with 
apf'^^P^i^te descriptive wording • 

j^^Ple: isB^ 3-666-00123-8 " 

" (previously published by Publisher XX under 
ISBtJ 3-8420-0091-X) . 
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5.2.6 In the case of licensed editions (e.g. pocket 
editions, book club editions, etc.) the standard 
book number of the licensing publisher's original 
editions, accompanied by appropriate descriptive 
wording, shall likewise be indicated. 

Example: Publisher XY ISBN 3-8302-0230-X 

Licensed edition of Publisher ZZ 
ISBN 3-8411-0034-1 

5.2.7 In the case of translations the standard book 
nimb<=ir of the original edition on v;hich the trans- 
lation was based shsdl be indicated, together with 
appropriate descriptive wording. 

Example: ISBN 3-611-00112-4 v / 

Original edition: . 

ISBN 0-571-09898-3 Publisher AB, New York 

5.2.8 In the case of reprints the standard book number, 
if any, of the original work from which the im- 
print was made shall be indicated. 

Example: ISBN 3-8400-2151-9 

ISBN of the original work: 3-650-00152j-7 

5.2.9 In the case "of parallel editions, i.e. editions 
appearing in different linguistic versions of 
ec[ual validity (e.g.^, publications of interna- 
•tional organizations) , the standard book numbers 
of all parallel editions, accompanied by approp- 
riate descriptive wording, shall be indicated^ 

••Example: ISBN 3-7770-1234-2 

English edition ISBN 0-571-07250-6 
■ Pioblisher N.N. , London 
Dutch edition ISBN 90-70002-34-5 
Publisher 'R»Z. , Amsterdam 

5.2.10 In the case of books brought out by a publisher 
jointly with one or several other pxiblishers and 
therefore appearing with different title pages, 
reference shall be made, with accompanying - 

^ descriptive wording, to the ISBNs of the book or 
•books of the other publisher (s) having identical 
" contents. The same procedure shall be followed in 



the case of a shatred edition, i.e. when a book is 
distributed by two publishers with a different 
title page in each case. 



Example: ISBN 3-8120-0199-3 

A-lso published by Publisher XX under 
ISBN 3-88103-087-51 



Crucial to understanding the assignment of International Stand- 
ard Book ^Numbers is knowing the definition used for "edition," "book," 
and "title." For ISBN uses (and apparently ^general purposes in the p\j±>- 
li?hing trade) , these three terms aire used with the following meanings: 

o " Edition " is' used with three;' meanings: ' \ 

1. To denote "conceptual editions," as in 1st edition., 
2d edition, revised edition, etc. 

2. To denote type of . binding (paperback, cloth, etc.) 

3. To denote other facts of printing and presentation 
(type size, accompanying 'materials , format) 

® " Book" incoirporates botii a conceptual meaning and a physical . 
{ meaning. 

Its conceptual meaning is a • "monographic, publica- 
' . , tion," that is, cin item that is itself not a serial, 
\ . ' . although it may be part of a serial, as in a mono- 

graphic series. 

Jts physical meaning incorporates the three 
■meanings of edition. ~ 

Generally the conceptual cind physical meanings 
are not differentiated; hence. International Stand- 
ard Book Number. • 

o '^ 'Tit le^ 32ems to mean either "book" or "edition" as they 
• have been defined above. 

Because the ISBN-related definitions differ somewhat from defi- 
nitions for "edition," "book," and "title" applied in cataloging rules 



1> . ' 

International Standard Book Number (ISBN): Guide , 1st ed. (Frank 

furt am Main: Buchhandler-Vereinigung, 1970), pp. 17-21. ISBN 3-7657-0374- 

( translated vfrom German); ISBN 3-7657-0360-5^ (original edition). 
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rules (for example, the Anglo-American Cataloging Rules) , misunderstanding 
and confusion have naturally occurred. In the Anglo-American Cataloging 
Rules, 

o " Edition" generally meanq conceptual edition, as in 1st 
edition, 2d edition, revised edition, etc. 

"Edition" may also be used to describe format, 
type size, or acccmpanying materials, but it is 
not used to mean type of binding, except perhaps 
for cataloging rare or precious materials. 

° " Book" is used generally in its conceptual meaning of "a 

monographic publication, that is, an item that is 
itself not a serial although it may be part of a 
serial, as in a monographic series. . . 

Book is also commonly used in -libraries to r^ean 
"pieces" — "the library has 25,000 books" ineaning 
that the library has 25,000 volumes or pieces. 

° "Titl^" means generally the "identifying name of the work" 
(as in the laziguage of International Standard 
Bibliographic Description area "title and state- 
ment of responsibility") ; "title" is also used in 
■■ conjundiion with "copy" or "volumes" to distin- . 
guish multiples ("the library has six copies of - 
this title" or "the library has 4, OOD titles and^ 
16,000 volues — a 1:4 title to volime r^Ltio.") 

What these differences in definition mean is that for library 
ptirposes one book, title, or edition may be identified by one or more than 
one ISBN . This fact bears upon the usefulness of ISBN within libraries. 

It is also worth noting that the word "book** as regularly used 

in cataloging terminology is not limited to 

A set oi blank sheets of "paper bound along one edge and en- 
closed within protective covers to form a volume, especially 
•a written or printed literary composition "presented in Jiis 
way.^ ^ 



1 

"Book [first definition]," in Leonard Montague Harrod, ccrip. , 
The Librarians' Glossary of Terms Used in Librariaaship and the Book Crafts , 
and Re fere ce Book, 3d re v, ed. .(London: Deutsch, 1971),. p. .93. ISBN 0-233 

96013-9. , * - ' ■ - 
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Instead, "book" circumscribes a broader rcuige of materials that are mono- 
graphic publications but that, are not serials, although they may be part 
of serials, as in a monographic series. This broade.i' definition of "book" 
is also used as the definition for International Standard Book Number and ^ 
is reflected in the ISBN scope defined by the International ISBN Agency: 

III. The Scope of the ISBN 

For the purposes of the ISBN Systeia books and 
other items to be numbered include: 

Printed, books and pamphlets 
Micro-form publications 
Braille publications 
Mixed media publications 

Machine-readable tapes designed to produce 

readable print-out 
Other similar- media 

Except: 

Ephemeral printed materials such as diaries, 
calenders, advertising matter and the like 

Art prints and art folders wivjiout ti -le 
page and text 

Scunci recordings 

Serial puioli cations . * « - 



^ Intematianal ISBN Agency. The ISBN System: Users' Manual 
(Berlin: International ISBN Agency, 1975), p. 7. ISBH 3-88053-Q02-5 . 

p. 4 of .this document states: "The ISBN applies in the main to 
.books — for which the system was originally created — but, by extension^, it 
may be used for any item produced by publishers or collected by libraries 
(for more detailed definition see section III, The scope of the ISBN). 
When "book" is used in the meinuai it should always be taken in this wider 
sense. The same is true as far. as a definition of publisher is concerned." 



Administration of the International Stcindard Book Nuinber 



The use of ISBN is administered at .three level i^: (1) wcrld-wide 
by the International Standard Book Nuinber Agency in Berlin, vdiich also is 
identified as and shall be referred to in this pa.per as "International ISBN 
Agency;" (2) regionally by Group Agencies, which are established for. each 
"group identifier" used in the ISBN^ and which may be subdivided into na- 
tional agencies; and (3) by publishers. ■ 

The IntemaLionsd ISBK Agency "...v^ich has an Advisory Panel 

representing tha ISO [inter.'national Organization for Stsindardization] and 

2 

the publishing and libraiy world..." is responsible for the' following.- 
functions and services with regard to ISBN: 

The principal functions of the International Agency are: 
^ To supervise the use. of the system 

To approve the definition and structure of groups 
To allocate, identifiers to groups 

To advise groups on the setting up and functioning 
of group agencies - . 

To advise group agencies on the allocation of pub- 
lisher identifiers 

To promote the v?;orld-wide use-^ of the system 



Group identifier is the first part of the ISBN and is used to 
identify national, geographic, language or other convenient group. See 
specifications in International Standard ISO 2108, above. - . 

2 

.International- ISBN Agency, The ISBN System: User's Manua.l 
(Berlin: International ISBN. Agency, 1975) , p. 12. ISBN 3-88053-002-5. 

The draft minutes of the 4th... May 1976 mee'ting of the Intema- 
'tibnal ISBN Agency Advisory Panel show the__ following as present at that 
meeting: 'A. J. Wells , R^. E,. Coward, Dr. J. Ehlers , E. koltayT Dr. K. "W. 
Neubauer, K. W. Wawersig, and Mrs. Gallo. [Source: E. Koltay, R. R. 
Bowker Co. 3- 



In ^rldition, the International Agency' also offers the 
following services. It will: 

Provide a group- agency with lists of ISBN (with 
computer-generated check digits) for the use of 
piiblishers in the group. 

Provide international registers of publishers 
identifiers and publishers' names. 

ProvidG from information suppi.ied by group agencies 
a computer print-out of lists of publisher identi- 
fiers, names and locations . 

- ^' ' ..,v Provide from information supplied by group agencies 
, a computer print-out of invalid or duplicate ISBN.-^ 

Each Group Ageiicy is responsible for the following functions: 

^ To manage and administer the affciirs of the group. 

To handle relations with the International ISBN 
- ' Agency* on behalf of all the publishers in the group. 

. ; To decide, in consultation with trade organisations 

and publishers, the -publisher identifier ranges 
required. 

To allocate publisher identifiers to publishers'^^ 
. eligible to join the. \g roup and to maiintain a regis- 
ter of publishers and their, publisher, identifiers . 

To decide, in consultation with trade btgani3ations 
and publishers, which publishers shall assign mmi- 

_ bers to their own titles and v^ich publishers shall 

have numbers assigned to their titles . by t^ groap 
agency. ' . 

To provide technical advice and assistance to the 
publishers and to ensure that standards and approved 
procedures aire observed in the group. 

To make available a mctnual of instruction for pub- 
lishers. : 

To make avaiilable computer* print-outs of ISBN to 
X,' publishers numbering their own books with^ check 
digits already calculated. .(Such print-outs may be 
obtained from the International Agency on request.) • 



International ISBN Agency, The ISBN System: Users' Manual 
.(Berlin: International ISBN Agency, 1975), p. IZ ISBN 3-88053-002-5. 
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• To validate all ISBN assigned by publishers num- 
bering their own books and keep a register of them. 

To inform publishers of any invalid or duplicate 
Ij!BN assigned by them. 

To assign numbers to all publications from those 
publishers who do not assign their own ISBN and 
advise the publishers concerned of ISBN assigned 
upon ' reques t . 

To achieve, thereby, total numbering in the group./ 

To arrcinge with book listing and bibliographic 
agencies for the publication of ISBN with the 
.titles to which they refer. 

To arrange with publishers for the "numbering of. 
^ - _ their back lists and fox the publication- of these 
in appropriate trade lists and biisliographies . 

To maintaiin liason with all elements of the book 
trade and introduce new publishers to the system. 

. To assist thie trade in the use of the ISBN in com- 
puter systems.-^. 

Ttie United States national agency for ISBN is the International 
Standard. Book Numbering Agency at the R. R. Bowker Company and is described 
as "a collaboration between the Association of American Publishers, ..Ameri- 
can National Stand^irds Institute — Committee Z39> Library of Congress and 

'2 

R. R.-, Bowker Company." (To prevent confusion with the office of the same 
naine in Berlin, - for the purposes of this paper the U. S. national agency 
will be referred to as . the "U. S. ISBN Agency.") 



■'"International ISBN Agency, The ISBN SystemV Users' Manual 
(Berlin: International ISBN Agency, 19.75), pp. 13-14^^ ISBN 3-88053-002-5. 

■ 2 ' ' ' 

Quotatipn taken from [U. S. ] International Standard Bo.ok 

Numbering Agency letterhead. 



\ 



The U. S. ISBN agency', whichjjalso functions with an Advisory 

Board, provides the United States bibliographic community with inf ormation 

about ISBN and guidance for its use. In March 1976, information about 

ISBN assignment was -carried in "Standard Book Numbering Manual and Supple- 

3 

inent to the Manual" comprised , of 

SBN; Standard Book Numbering (New York: Standard Book 
Numbering Agency, R- ^.R- Bowker Co., 1968).^' 13 p. 
(brochure) SBN 8352^0001-9 [i.e., ISBN 0-8352-0001'-9] 

"Supplement to the Manual" (New ifork; International 
Standard. Book Numbering Agency, n,d.) 3 Xerox pages 
[on U. S. ISBN Agency letterhead]. 

s The majority of information about number assignment is found in 

the 1968 publication SBN.;. Standard Book Numbering that describes assign- 
ment of the nine-digit SBN, the niimber used prior to the ten-digit ISBN. 
While procedures for SBN and ISBN assignment are more or less identical, 
it. is . unfortunate that a single, complete doctmient for ISBN has' not been . 



Listed on u'. S. ISBN Agency letterhead: " Director ; Emery I, 
Koltay. Advisory Board: Dr. Jerrold^rne — Chmn; ANSI Committee Z39 , 
Harald Bohne — Canadian Book Pub. Council and Indep. Pubs. Assn. & ISBN Cah- 
ada, Paul ^ J. Fasana — Chief of Preparation Serv. NYPL , Robert W. Frase — 
Consultant , Elizabeth A. Geisler — Sr. V. P., R. R. Bowker Co ,, Robert R. 
Holmes — Asst. Dir. L.C. , Dr. Carol A. Nemeyer — Sr, Assoc. AAP , J- Z. Leon' 
patenaude — Dr. Gen. Association des Editexirs Canadiens & Societe des Edi- 
teurs de Manuels S col aires du Quebec , Russell Reynolds — Exec. Dir.. NACS , 
(5. Roysce Smith — Exec. Dir. ABA .'V 

2 

Information about ISBN and its assignment may be obtained by " 
writing to the U. S. ISBU Agency. In March 1976, before work on this 
study, began, Helen Schmierer wrote to the U. S. ISBN Agency requesting 
information. "The materials received are found in Attachment I to this 
report. 

For copy of this dociiment see Attachment I, items 2.b., 2.b.l., 

and 2.b.2. 
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published — if for no other' reason than that the nine-digit examples are. 

misleading. The "supplement to the Manual" contains an interesting 
1 



In a catalo^:; running many pages, v^ere space saving is the 
publishers' concern, you may list only the title number 
preceded by a hyphen and the check digit, provided the 

ISBN prefix number is printed in the running head, i.e.: 

. THE UNIVERSITY OF CHICAGO PRESS . ISBN 0-226 
-00086-9 

• 2 

that contradicts ; the International Standard for ISBN which reads: 

When an- international standard book number is either 
• ^written or printed it- shall be preceded by the letters 
"ISBN, and each part shall be sepaifated by a space or a 
hyphen as dn the "following examples: 

- ISBN 0 571 08989 5 . • 

• ' ISBN 90-7000-234-5 

This permission to split ISBNs is not provided in the West German guide, 
is folloti/ed pnly in part by -the British guide",' and contradicts at statement 
in the 19.68 S. publication SBN; Standard Book Numbering . 

In fact, while there is-, agreement about presentation of ISBN 
within or on an item, there seems to be no gener^ally agreed-to method of 
presenting ISBN. in bibliographic tools, except national bibliographies. 



4 
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1 r *^ ■ ' 

"Supplement to the Manual," "(New York: International Standard Book 
Numbering agency, n:d. ), p. 2 [On U. S. ISBN Agency 'letterhead] 

* 2 " • 

InteiTiational Organization for Standardization, Documentation — Inter- 
national Standard Book Nunbering (ISBN ) , 1st ed. (Geneva: International 
Organizatioa-rfor Standardization, 1972), p. 1 International Standard 
ISO 2108. V 

"^For detail of West Gej^an provisions see Attachment II, Item l.a. 
Fpr detail of Great Britain provisions see Attachment II, Item^l.b. For 
detail of United States 1968 statement see Attachment II, -.Item I.e. 

^Nation&i bibliographies (e.g.. National Union Catalog , British 
^ National Bibliography , Canadian a , ' N^w Zealand National Bibliography , 
Australian National Bibliography , Deutsche Bibliographie ) that follow the 
specifications of >s International Standard Bibliographic Description (Mo no- 
graphs )'^ ' record ISBN as^ the last element in^the description and always 
.preceded It with -i'lSBN"-. ' . 

n ^ " r-- 
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Exainination of several vTurrent national "books in pjrint" shows the follcv- 

. / 1 
/ ing different presentations of ISBN: 



.J 



o 10-digit number preceded by "ISBN" 

® 10*-digit niimber not preceded by ''ISBN" but sometimes identified in 
prefatory matter as ISBN; often located in fixed position 
in citation or enclosed in special punctuation , ^ for example, 
square brackets or pointed brackets. 

o 9-digit number identified as "Standard Book Number" 

Tfie United States "books in print" publications — Books in Print , Subject 
Index to Books in. Print , Forthcoming Books , etc, — issued, by R, Bowker 
Company present ISBNs in entries as 10-digit nvmibers identified by "ISBN."- 
Most other "books in print", do not use this -form. 

S, publishers ' catalogs present ISBN, what appears *to be ISBN, 

or. what appears to be a portion of ISBN in various ways. For example, 

examination of the fixo'c thirt&if'h publishers' catalogs in Publishers Trade 

List Annual 1976 illustrates that several method.^a of presenting ISBN are 
2 

currently m use : 

o entries include 10-digit numbers preceded by "ISBN" 

. o entries include 10-digit nioiribers not preceded by "ISBN" but 
otherwise identified as ISBN ■ - . 

p entries include unidentified 10-digit numbers that appear ' 
' to be ISBN ' 



■^For detail of this examination see Attachment II, Item 2. 

"The first 13 catalogs in the white pages of volume 1 of Publishers_ 
. Trade List Annual 1976 were used. For detail of ,this examination see 
Attachment II, Item 3,. - 

A similar examination., of West Germany and Great B:ritain publishers' 
catalogs was also undertaken, using some of the catalogs available at 
The University of Chicago Library. See. Attachment II, Item 4, for West 
Germany; Attachment 11, Item 5, for Great Britain. 
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® entries included nximbers of fewer .than 10 digitir/ that appear 
to be a portion, of ISBN, (probably Title Identifier and. 
Ch6ck Digit) but no listing of remaining digits (Group 
Identifier and Publisher Identifier) in publisher's 
catalog 

o entries include numbers of fewer- than 10 digits that are 
not, explained, but Running Title or other information in 
^^^^ublisher's catalog specifies 'an "ISBN Prefix" 

That ISBN information is presented neither miiformly nor clearly in all 
U. S. publishers' catalogs means that these publications are not reliable 
sources of ISBN information and, therefore , doubtless discourage, rather 
than encourage, ISBN use. 

/ ■ •. 

Since March 1975, the U. S. ISBN Agency has been supported in its 
publicity and promotional activities by the ISBN Publicity Committee^ 
located in New York City. The goals 6f ^the Committee are recorded in the 
minutcis of its first meeting: 

A preliminaoY discussion by, Lee Rogers [Committee Chairman] 
brought the group, up-to-date on the events leading up to the 
formation of the Committee. The goals of this Committee were 

\ 

^Address: ISBN Publicity Committee, c/o ISBN Agency, 1.180 Avenue 
of the Americas, New York, New York 10036. 

Minutes of several Committee meetings show that attendance varies. 
Attendees are principally from publishing and include representatives from 
Americam Booksellers Association, Association of American Publisher*?, and a 
number of publishers, and at least one book dealer.. The U. S. ISB. Agency , 
is represented, and personnel from the New, York Public Library andj-^the New 
York Public Schools have also attended. " ' ■.• 

According to Paul D. Doebler, "Publicity riommittee Promotes ISBN 
Usage'on Several Fronts," Publishers' Weekly , v. 209, no. 20 (May 17, 1976) :_43, 

Current members of the Publicity Committee are Random House; y 
Holt, Rinehart and Winston; Atlanta Piiblic Schools; John Wiley 
Sons; Brodart; R. R. Bowker Co. , American Booksellers Associa- '\_^ 
tion; New York Public Library; Library of tongress; Association, 
of American Publishers; Walden Book Co.; Van Nostrand Reinhold? 
Baker & Taylor;' New York City Board of Education; Association of 
• American University Presses; National Association of College 
Stores; Charles Scribner's Sons; Bantam Books. 
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described as a publicity campaign leading to the fullest use 

of .ISBNs by eve.ryone who buy spoo ks — i ^ e ^ ^ libraries , sch 

colleges , booksellers , wholesalers — as well as more extensive 
use and fuller understanding of -ISBNs by publishers. 

Emery Koltay [Director, S, ISBN Agency] noted that 89% of 
all publishers are now using ISBNs, with oniy one or two 
major publishers still outstanding. The Committee felt that 
r our purpose is not to influence publishers to start using 
ISBNs, biit to influence those who order from publishers'. If 
their customers start using and requiring ISBNs , publishers 
Will respond.^ 

Currently the ISBN Publicity Ccmmittee distributes two brochures 
promoting ISBN use: 

International Standard Book Number and the Librarian , [8]p. n.d.^ 

ISBN; International Standard Book Number and the Bookseller , 
Librarian, School Administrator, Wholesaler, [8]p, n.d.^. 

International Standard Book Number and the Librarian describes 
ISBN as "a unique identification number for each IxDok published" (p, 2) and 
states that ISBN use by libraries will speed delivery of orders, reduce 
errors in orders, and reduce operating costs (i.e., with ISBN use, less 
bibliographic information is necessary for an order). As "future benefits," 
the brochure identifies: v 

1. Reduction of library costs 

Systems being developed by v^olesalers permit a library to 
submit a list of ISBNs to the wholesaler and receive books 
.identif.ied by ISBNs, purchase orders with full bibliographic 
information and invoice • "By transferring to the wholesaler 
almost all of the library's order preparation work, the lib- 
rary ^wi 11 realize significaint .savings in labor costs." 



."Minutes of the ISBN Publicity Meeting, March 26, 1975," p. 1 
[Source: Association of American Publishers files; SUBJECT: ISBN Pub- 
licity Committee] 

2 . - 

For photocopy, see Attachment I, item 2.e. 

3 • ' ■ 
For photocopy/ see Attachment I, Item 3. 
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2. Savings to' customers using ISBN 

^_ More._and_inQr-e_meiiibexs_of -the bibliographi-c eoimnuni-ty--{pub- 



" lishers, vi^olesalers , catalog record services) are using ISBN, 
and "•••the large majority -of publishers', already use ISBN for 
. order identification and fulfillments As the ni^unber of sup- 
pliers using and fulfilling on the basis of ISBN increases, 
the saving to customers, using ISBN will increase." 

3. Ihterlibrary loan will be. .enhance d 

4. Use of cociiputer to direct order items from publishers 

5. Foreign book ordering will be simplifl**'^ ' 

"When ordering with ISBN, precise identification of the book' 
is assxired*" 

6. Unanticipated benefits (not yet identified, but certain to 
occur. ) 



, ISBN: International Standard Book Number and the Bookseller... 
contains somewhat similar information, but seems directed more toward the 
publisher and wholesaler community than to the libraxy community. The 
brochure begins with a more detailed explanation of ISBN and its construc- 
tion, including e.rplanation of the check digit, and advises that ISBN use 
will reduce problems of identifying titles (questions 6, 11), speed proces- 
sing of orders (question 7) , reduce billing errors (questions 8, 10, 12) , 
and simplify identification of incorrect shipments (question 9). 

The Corranittee has also conducted letter publicity campaigns with 

publishers,^ and prepared posters and other promotional materials for use 

. . . 2 

at American Library Association annual meetings 'and those of other library 



"Minutes of ISBN Publicity Committee Meeting, June 13, 1975," 
p. 1 [Source: Association of American Publishers files, SUBJECP: ISBN 
Publicity Committee] 

^Ibid. , p. 2 



29 
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associations."" In addition, the Committee -has collected information about 
ISBIJ use by publishers; a September 1976 report" on a survey of publisher 
use of ISBN reported 

...the majority of publishers are using numbers on the re- 
verse of title page, in catalogs, promotional pieces -Tind 
ads. 

The only two areas where half or less... are not using ISBN 
(or part of it) is on packing slips and invoices.^ 

The low use of ISBN on packinq slips and invoices was attributed to pub- 
lisher, size — many of those not using ISBN in this way or not planning to 
were houses issuing fewer than 25 titles per year. .A number of publishers 
questioned the usefulness of ISBN on these documents , and others indicated 
they would include . ISBN if greater customer lose were made of ISBN or if • 
the necessity arose. 



'^"Minutes — ISBN Publicity Committee Meeting, February 6, 1^76," 
p. 1-2. [Source: Association of Ameri'can Publishers files; SUBJECT: ISBN 
Publicity Committee] 

2 

Memo, To: ISBN Publicity Committee, From: Sandra Paul, Subject: 
Results of Questionnaire on ISBN Usage, Date: 9/26/76, p. 1. [Source: 
Association of American Publishers files; SUBJECT: ISBN Publicity Committee] 

The study reports the results of a June 1976 survey of 500 pub- 
lishers of which 168 responded. 
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Library Use of ISBN 

While standard book nimbering systems were, being considered and 
after ISBN was approved as an International Standard / a number of library 
uses for a standa:rd numbering system were envisioned. These potential 
uses covered library acquisitions, cataloging, circulation, and interlib-r 
rary loan. In pstrticular, ISBN has been seen as* 

Identifying element for item ordered. 
Identifying number for catalog records,"^ 

2 3" 

Replacement for the Library of Congress card number, ' 

- 3 
- Identifying number for shelf location, 

3 

Identifying number for circulation control, and 

3 ■ 

Identifying number for interlibrary loan. 

What a standard numbering scheme such as ISBN may contribute to library 
activities depends upon the nature of the activity and the data that sup- 
port the activity. 

Bibliographic data, ofi-which ISBN is an element, are -used in -a 
library as a surrogate for items, in its collection and for items on order. 



* - 

Note that citations to sources are not exhaustive, but merely 
illustrative. 

"^Rita Howard, "Standard Book Numbers at Greenwich," Catalogue & 
Index , no.. 11 (July 1968): 4-5. 

2 ■ 

Daniel Melcher", "Standard Book Numbering," Publishers ' Weekly , 
V. 193, no. 16 (April 15, 1968); 39-40. 

3 

"What shall we do with S.B.N.?" Catalogue & Index , no. 10 
(April 1968) : l: 



The_j)e_rm<^n<2.nt_^^ data that a library maintains are certified 

as catalog records, which are created' following cataloging rules , tor ex- 
ample, the An(^lo-American Cataloging Rules (1967) used by many United 
States librauries. While a library generally creates a catalog record only 
when the item being described is in hand, much of the bibliographic data 
used may have been assembled previously in acquisitions activities pre- 
ceeding the cataloging process . In fact, most librcuries create acquisi- ' 
tions records that follow the conventions for catalog records because 
compatibility between- the records is important, even though each type of 
record may be housed in a separate physical file.. Data from catalog rec- 
ords are also used for other library activities such as circulation, where 
some elements — often call nxomber, main entry, and title — are used for pur- 
poses of circulation control. 

Because the data conventions followed for catalog records per- 
meate library bibliographic data-handling activities, the discussion of 
ISBN use in libraries that follows begins with ISBN use in cataloging. 
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Cataloging " 

General- ' ' 

The IjLbrary catalog, according to the Paris Principles,"^ 
"... should be an efficient inistrutnent for ascertaining ... [1] whether 
the library contains a patrticular book ... [and 2] which books by a . 
given author and which editions of a particular work are in the ■ 
library." ("Book", "work", and "edition"- are used in the library,- 
not the publishing, sense.) , 

ISBN can be, used to provide the first function of a catalog, 
location y even though an :*.tem may identified by more than one ISBN. 
All ISBNs assigned would have to be searched..\2ntil . a match was made. 
Effective access will be provided only if each -catalog record contains 
every ISBN assigned to the item being described. 

ISBN cannot be used to provide the second function of the 

catalog, collocation . At present it is not possible for ISBN to identify 

"editions of a particular work," because ISBNs are independently assigned 

and to this time no attempt to link ISBNs has been made aJ. though such^ 

2 

systems have been proposed. ISBN itself is not appropriate to identify 

■^"Paris Principles," in International Conference on Cataloging Prin- 
ciples, Paris, 1961, Report (London: International Federation of Library 
Associations, 1963) , pp. 91-96. 

2 ' 
A proposal for linking ISBNs is discussed in the subsection "Linking 

ISBNs," which appears lat^r in this paper. 

Another proposal that is directe d primarily toward developing 

a uniqe number for bibliographic records but which might also be extended 

to linking., is the Universal Standard Book Number described in: 

F. H» Ayres, "The Universal Standard Book Number (USBN) : A New 
Method for- the Construction of Control Numbers for Bibliographical Records 
Program , v. 8, no. 3 (July 1974): -166-7^. 
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^wor ks b y a particuia3:...aat±.oxl'_iDacause— 



information; for this purpose an author index to ISBNs could be 
created or a system of linkinc ISBNs might approach providing this 
type of access. , ' 

The International Standard Bibliographic Description (Mono- 

graphs)/^ .which is incorporated into the . Anglo-American Cataloging 

2 

Rules , revised Chapter 6, specif ies the inclusioi> of ISBN "recorded 
as found in. the publication" as the last descriptive element in the 
-catalog record. The Library of Congress follows these ru.'.es (and 
in fact included ISBN or its predecessor SBN in LC^records for 
some time prior to the rules requiring inclusion.) 

Use of ISBN as Identifying Number for Catalog Record *' 

It is not uncommon for libraries producing catalog records, 
whether these records be for manual files or machine files, to assign 



D. Diane Beale ^and Michael F. Lyncy, "An Evaluation of, and Improve- 
ment on, Ayres* Universal Standard Book Number/' Program / v. 9, no.. 2 
(April 1975).: 35-45. ' 



F .-H, Ayres ^The. Universal Standard-Bookv.Njamb.ex. JTJSB.NAj„V^ 

and a Progress Refiort," Program , v. 10, no, 2 (April 1976): 75-80. 

'^International Federation of Library Associations, ISBD(M) — Intema- 
tionaj. Standard' Bibliographic Description for Monographic PuX:)lications , 
1st standard ed. , London: IFLA Committee on Cataloguing, 1974, 36 p. 

^ Anglo-American Cataloging Rules , prepared by the American Library 
Association, the Library of Congress, the Library Association, and the 
Canadian Library Association, North American Text, Chicago: American 
.Library Association, 1967, 400 p. 

Specifications for ISBN use are found in: Anglo-American Ca taloging 
Rules, North .American Text ... Chapter' 6: Separately Published Monographs" 

Revised to Accord with International Standard BibUographic Description 
(Monographs), Chicago: American Library Association, 1974, 122 p. 
ISBN 0-8389-31S6-1. 
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'each (unit) record a unique identifying number. Perhaps the most widely 
recognized example of this type of number is the Library' of Congress card 
number^ also used as' the control number for Library of Congress MARC 
records. Such control numbers are also used regularly to identify records 
in national bibliographies. 

ISBN could Be used as the identifying (control) number for, a 
cataloging (unit) record in a library. Specifically, it has been sugges- 
ted that instead of the LC card number the ISBN should be used as the 
control number for Library of Congress, cataloging records. Rather"^ 
discussed the problems a^ttendant to using ISBN for this purpose, and his 
remarks apply- equally to Library of Congress records or those of 
another library. Noting that many catalog records would contain only 
one ISBN (just as and because many publications are identified by only 
one ISBN), he also 'points to the following difficulties: 

° An item with more than one ISBN is represented by one 
catalog record 

— - ° Several;- items , each with "TSBN or "ISBNs ; ~are^ represented by 
one catalog _record_Je.g. , multi-volume monograph) 

^_An item with one ISBN is represented by more than one 

catalog record (e.g., "analytics or when for cataloging 
purposes a second record is 'necessary for another cataloging 
"edition.") 

Another difficulty presented is that not all items, especially older 
material, cataloged by a library will have an ISBN assigned. Further, 
it seems clear that if one is to use a number as a control number, 
it should be a number over which. one has .control. 

■^John C. Rather, "ISBN as a Mean^ of Controlling Catalog. Records: 
An Evaluation." Unpublished paper. December 22, 1972. 14 leaves. 



Linking ISBNs ' 

The problems identified as requiring resolution if ISBN is 
to be used as a control number for cataloging records also arise when 
ohe considers the possibility of somehow using ISBN as an identifier 
for "works 

As used in the Paris Principles, "work" denotes an abstract 
^ idea (for example the idea of "Hcunlet") that may be represented by one 
or more "texts" that in turn may be represented by "one or more tangible 
examplars (physical items, "books. "j"^ The International Standard Biblio- 
graphic Description (Monographs ) provides the structure for describing 
the tangible exemplars, and incorporates the following areas of 
description: 

1, Title and statement of responsibility 
21 Edition* statement 

3. 'Impri,nt (place or publication, publisher, date of publication, 

printer, date of pringing) 

4. Collation (extent, illustration, size, accompanying material^ 

5. Series statement 

6. Notes 

7. Standard numbering ( International ^Standard ^Book -Number) — 

The identification of the work that an exemplar contains is determined 

—fi^l-iowing— rules-- for— choice.. of „entry_,_as__^fp.^ the rules for 

choice of entry m the Anglp'-American Cataloging Rules (1967) • 

\ 

Just as it is true that, many exemplars have only one ISBN, it 
is also true that many exemplars are the onply representation of a single 
text of a single work. For these cases presuinably the ISBN of the 
exenplar may function as the ISBN for the "work,," What is equally, true 

"^Cf. Patrick Wilson, Two Kinds of Power; -An Essay on Bibliographi- 
cal Control (Berkeley: University of California Press, 1968), 155 p. 
University of California publications: librarianship, 5. \ 



is that this simple case; is not always the case.' Consider the following 
excunples : . ^ ' . . 

.A. Dales, Richaird. The scientific achievement of the Middle 
'Ages. University of Pennsylvania Press, 1973. 

ISBN 0-8122-7673-6 text ed'. 

ISBN 0-8122-1057-3 pbk. text ed. ■ 

•(One work, one text, two examplarsT description of 
both exemplars identical^ except that ISBNs are different), 

B. Far;ago, Ladislas. Game of the foxes. McKay, 1971. 
ISBN 0-679-50249-1 - 

Farago, L^.dislas. Game of the foxes. Bantam, 1973. . 
ISBN 0-533-07477-6 

(One' work, one text,' two exemplars; description of exem- 
plars is not identical because imprint information is - 
different') 

C. Bellow, Saul. Herzbg. Viking, 1964. 
ISBN 0-670-36912-8 

Bellow, Saul. Herzog. Viking, 1976. (Viking critical 
libreury edition) 

ISBN 0-670-36913-6 
ISBN 0-670-01810-4 pbk. 



(One work , "one text three ^exemp^^ one description, for 

exemplar of 1964; description for both exemplars for 
1976 identical except that ISBNs are different.) 

In--the~Dales— exan^_le_,:_there exists one cataloging record that 
contains two ISBNs. In the^ Farago example, there exists two cataloging 
records, each of which contains one ISBN. In the Beloow example, 
there exists two cataloging records, the first of which contains one 
ISBN and the second of which contains two ISBNs » In each example, 
which ISBN should be .the ISBN to identify the "work"? 



A procedure for identifying "works" by ISBN is presented 



• in "Use~^t:-the-ISBILas a^Bibliographic Number," a paper prepared by 
the Internaeional ISBN Agency in Berlin."^ This paper proposes the 
transformation of ISBN into a "Bibliographic ISBN'*- (BISBN) according 
to two general rules: 

1. If only one ISBi^ haa been allocated, it becomes the BISBN ' 

2'. If more^than one ISBN has been allocated, the first. ISBN 
to appear becomdi^ the BISBN. 

The paper discusses at some length 'the. ramifications of the second 
rule, exploring problems of retrospective allocation, reprints, loose- 
leaf services, series, multiple and changed publishers, multi -volume 

monographs, and translations. The concept of BISBN was also discussed 
by the International ISBN Agency Advisory Panel at its May 4, 1976, 
meeting, and the Panel concluded "that too little was }cnown about the 
actual and potential use of ISBNs in the library and book community 
to reach any conclusions about the need for a preferred number or 
BISBN. ""^ 

The notion that a number, ISBN or another, might be used to 
identify a "worJc" and somehow collocate the texts of thit work and 
the exemplars of each text. is an attractice idea. It is possible 
that methods permitting this identification may be developed, although 
dearly the 10-digit ISBN was not designed for such purpose. To be most 

"^international ISBN "^Agencyr -"Use of the ISBN as a Bibliographic 
Number; Paper Prepared by the International ISBN. Agency, Berlin*" n. d. 
Unpublished paper;" unedited translation, undertaken by Rosr'nand 
Kerr,-iFLA International Office for UBC> London. 10 leaves. 

(Photocopy used staitpeds RECEIVED Sep 29 1975 E. KOLTAY) 

' ■ .' 

international ISBN Agency. Advisory. Panel "Minute^s of the 
Meeting Held in Brussels on 4th May 1976; Draft." Unpu''->lished paper, 
signed: R. E. Coward 10.5.76. 4 p. (Photocopy used stamped: RECEIVED 
May 14 1976 E. KOLTAY) ' 



useful, the identification of "works'* by ISBN should mirror the collo- 
cation ' function of the catalog, this being the method by which "works" 
are now identified. The rules for entry in the Anglo-American Cataloging 
Rules (l967) , used widely in English-speaking countries ^d also 
in many other countries in translations, are however not the only rules" 
for choice of entry. If the catalog collocation function is to' be- used 
as the basis for linking ISBNs, some differences between different 
cataloging traditions-, for choice of entry require resolution. Establishing 
links between ISBNs will probably be the responsibility of national 
bibliographic agencies, rather than publishers because pubiisheifs may not 
wi'sh to print all related ISBNs in their publications — for example, 
would a publisher -v/ish .to print injhis books ISBNs for other editions 
that he did not publish or distribute and that in fact may be competing 

for sales with one he- doeS publish and distribute? It may also not 
be feasible for individual cataloging records to contain all ISBNs 
pertinent to a .work* Instead, Ij^nking of ISBNs could be provided in 
an index to the cataloging records. And, although the ISBN may be 
used to provide the link, the 10-digi't ISBN is not sufficient for the 
user to- differentiate between the various "bobks" related to a "work." 
For this reason^ the differentiation will require access to f ulJL^biblio- 
graphic information or could be realized if information about "edition," 
"binding, "• etc. that di.f ferentiate one exemplar from another were ■ 
used to augment the ISBN, as for example: 

""iSBN 1 (1st ed.) 

ISBN 2 (1st ed. , rev.) 

' ISBN 3 (1st ed, , reV. 1970, pbk.) 

ISBN 4. (1st ed., rev. 1970, text ed. ) 



While the extension of ISBN to iden-tifying "works" would 
pro^'ide some benefits ,for ordering and interlibrary loan (e.g.,. 
the ability to order ISBN 1 in latest edition, or to specify an 
interlibrary loan request for ISBN 3 in any edition) , it is questionnable 
if ISBN should be used to identify works. Other information, such as 
author and title, seem more suited to identifying works leaving the 
ISBN tc identify exemplars. Careful attention should be directed 
to this potential use of ISBN, beginning with a detailed consideration 
of the information needed to identify works and then to differentiate 
the texts of a work and the exemplars of texts. 

Conclusion 

With regard to cataloging and cataloging records, ISBN, can be 

used. most effectively as an access to cataloging information. . This type 

of access is currently provided by machine systems (such as Ohio College 

Library Center and the University of Chicago Library Data Management 

System) and also through printed products (such as ISBN indexes to 

national bibliographies and ctomputer-output-microf orm fiche distributed 

by MARCFICHE). To increase the likelihood of ISBN use as access, to 

cataloging infonaation, those who "produce catalog records (both librarians 

and vendors ), should be encoiiraged to include ISBN in catalog records in 

accordance with the provisions of the International Standard Bibliographic 

Pes cription (Monographs ) and the Anglo-American Cataloging Rules . 

Furthef7^to--ej:ihance the potential for this access, all ISBNs assigned to 

the item reoresented by the catalog record should be- included. 

J 
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ISBN is not recommended for use as a record control number. It should 
be possible to access catalog information by .ISBN^ and it should also be 
possible to order catalog records by ISBN. In particular, ordering catalog 
records by ISBN could be used and would be very useful when an ISBN is known 
and the LC card number is not known or one is not assigned (e.g., non-Ur iced 
States iirprints) . 

The appropriate catalog function for the ISBN is the location 
function. This can be supplied if a catalog record contains all ISBNs 
assigned for the item being described. It is possible that the ISBN may 
be able to assume a role in the collocation function of the 
catalog. Because the collocation function is inextricably tied to 
the concept of responsibility for a work (authorship), the introduction 
of ISBN i^to this function should proceed with great care. The 10- 
digit ISBN is not entriely appropriate . for use in collocation, but 
research into its use in this way may identify methods by which it 
can be used for this purpose. Currently, these methods have not 
been developed and the potential for this use remains largely unexplored. 



Circulation 



Traditionally^ libraries have provided access to circulation 
records by call number / author and title ^ accession number ^ due date, 
ajid/or borrower. In manual systems these accesses are accomplished by 
creating the necessary files ^ often by duplicating transaction evidence. 
In machine systems the same types of access m^y be provided through indices 
to a single re cord • 

Just as ISBN may be used to access catalog records, so it could 
also be used as an access to circulation records, ISBN access to circula- 
tion information could be realized either directly through an independent 
circulation file or indirectly through a catalog linked to circulation 
records. 

A basic requirement for circulation control is that each physical 
piece must have a'unique identifier. The call number (classification num- 
ber plus copy number) traditionally has been the unique nximber used. Lib- 
rary-assigned accession numbers have also been used; recently arbitrary 
piece numbers represented by machine-readable bar-coded labels have come 
into use. ISBN alone cannot be used as the physical piece identifier be- 
cause ISBN alone does not distinguish between copies. 

If interest exists in using ISBN as the basis for piece identifi- 
cation in circulation, attention should be directed to developing guidelines 
that will recommend how to augment the ISBN so that copies may be distin- 
guished one from anotner. (Cleeirly the simple expedient of adding a copy 
ntimber could be used; however, if the ISBN number is to be used widely and 
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in a varietiy of ways, some suggested procedures for ISBN augmentation 
would be both useful and sensible.) Further, guidelines would have to be 
developed for choosing among more than one ISBN on a piece. In addition, 
some methpd of assigning an ISBN to an item not now identified by one would 
also have to be developed. 

' These comments regarding ISBN use as piece identifier wbuld also 
apply to the use of ISBN for shelf location. 

[While it is certainly possible to build an index to library 
holdings by ISBN, unless the problems attendant to more than one ISBN per 
cataloging title are resolved, the usefulness' of the index would decrease.] 

Interlibrary Loan 

Interlibrary loan activities in the United States, are conducted 
generally following the "National Interlibrary Loan Code" and using a 
recommended Interlibrary Loan Request form."^ The approyed form asks 
for the following bibliographic information: 

Author (or periodical title,' vol. and year) 

® Title (with autihor & pages for periodical titles) (Incl. 
edition, place, & date) 

. ° CU This edition only. 

Although interlibrary loan is a "library acquisitions" 
activity (being the ten^orary acquisition of materials), it differs 
from ordering importantly in that it is a library to library, 
rather than a library to vendor, transaction.. Much of the time that 

■^"National Interlibrary Loan Code, 1968," in American Library Direc- 
tory, 1976-77 (New York: Bowker, 1976), p. 1283-1285. ISBN 0-8352-0891-5? 
ISSN 0065-910X. 



Next page is 34a. 
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a lending library devotes to interlibrary loan is devoted to mapping 
the bibliographic information of the requestor to the bibliographic 
information and holdings of the lender. 

Obviously^ if ISBN is to be used in interlibrary loan, the first 
step is to ask for ISBN on the request form. (Many National Union Catalog 
records and records in machine-readable data files contain ISBN,) If 
present on the request form, the lending library could use ISBN to 
verify 'the item requested. If the lending library has access to its 
records by ISBN, the number could also be used as a means to identify 
thie item requested. 

Attention could profitably be directed to developing a machine- 
readable format for interlibrary loan commxinication, based upon use of 
ISBN and American National Standard Z39.2 — American National Standard 
for Bibliographic Interchange on Magnetic Tape j" The American National 
Standards Institute has already initiated a similar activity for use 

of International Standard Serial Number (ISSN) and ANSI Z39.2 for 

2 

communication of serial requests. Insofar as interlibrary loan and 
library ordering activities are similar, it may be that a generalized 
format for acquisitions can be developed that may be 'used for both 
interlibrary loan and ordering. 

"^American National Standards Institute, American National Standard 
for Bibliographic Interchange on Magnetic Tape ; Approved July 14, 1970 
(New York: American National Standards Institute, 1971), 34 pp. ANSI Z39. 
2-1971. 

2 

Cf. American National Standards Institute. Subcommittee on Code 
Identification of S^erial Articles, "Fourth Draft Idehtii:i cation Code 
of Serial Articles (Chapel Hill, N.C. : American National Standards 
Institute," Standards Committee Z39, 1974), 16 p.* (For Committee use only.) 



4^ 



35 

Acquisitions 
General 

Use of ISBN in library acquisitions procedures is its most 
obvious use. Because ISBN has been designed to identify each publisher title 
and publisher edition specifically and when properly assigned the ISBN pro- 
vides such identification, library use of ISBN wh3n dealing with pijblishers 
and vendors should facilitate accurate communication. In fact, library use 
of ISBN on order forms has regularly been promated as a means of ensuring ^ 
quicker and more accurate order fulfillment, If libraries include ISBN 
in orders sent to vendors, or if ISBN is returned to librixies on vendor 
invoices or packing slips, the ISBN may be used by a library to verify 
receipts. (Currently many libraries use bibliographic information or local 
order numbers for receipt verification. ) > 

The ISBN alone could be the only bibliographic information in the 
order record transmitted to a vendor. Even when copied accurately, the 
ISBN is so compact a shorthand notation that generally the ISBN alone pro- 
vides insufficient, information to the library employee or thei library user 
attempting to identify an item. At best, a library employee or user may 
recognize the publisher through the digits used for Group Identifier and 
Publisher Identifier, but more extended bibliographic information about the 
item. (author, title, edition, date of publication) is needed for full 



See for example: 

International Standard Book Number and the Librarian . [ 8 ] p . , 
n.d- (Attachment I,^ item 2.e.) 

ISBN; International Standard Book Number and the Bookse ller, 
Librar -i an. School Administrator , [arid] Wholesaler . [8] p., n.d. . (Attach- 
ment I, item 3.) 
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identification and these can be learned only from a citation or the piece. 
Extended bibliographic information is clearly important to librcuries for 
their internal records ajid their user services. 

s 

The procedures followed in the library acquisitions process gen- 
erally irtclude the following steps: 

1« Library . receives recommendation to order an item. 

2. Library, searches recommendation against librairy files to 
determine if item in library. 

3. Library decides to order item. 

4. •;liibrca*y completes internal booJckeeping for order. 

5. Library, prepares order for transmittal to vendor. 

6. Library sends order to vendor • 

7. Vendor receives order. 

8. ^ Vendor completes internal processing of order. 

9. ^ Vendor sends ordered item and invoice to library customer. . 

10. Library receives ordered item and invoice. 

11. Library verifies ordered item against order record ajid/or 
invoice. 

12. ' Ordered item forwarded for other library processing 

(usually catalc>ging) . 

' Bibliographic information is central to most of these steps, and 
currently most libraries use full bibliographic information to proceed 
through these steps. At each of these steps a processing queue may develop. 
Library use of ISBN and access to records by ISBN may shorten the amount of 
time that a library spends in steps 2 (searching), 5 (order preparation), 
and- 11 (order verification) . Vendor use of ISBN and access to records and 
items by ISBN may shorten the amount of time a vendor spends in step 8 
(vendor internal processing) . 

information about library use of ISBN in acquisitions and whole- 
saler evaluation- of ISBN is found in the report of a survey conducted in 
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1974 by the AAP/RTSD Joint Committee (a joint committee of the Association 
of American Publishers and the American Library Association's Resources and 
Technical Services Division) . In this survey, a majority of respoi;ident 
libraries reported that they neither used ISBN when ordering (Table la) nor 
did they consider ISBN bibliographic information important to order prepar- 
ation (Table lb) . At the same time, approximately one-third of the whole- 
salers responding said that the inclusion of ISBN on orders would help them 
serve the library market better (Table 2) . , 



Developments in Order Communication 

• Relevant to shortening the time spent by libraries and vendors in 

■ ^ 2 

several ordering steps is. the work of the ISBN Data Transmission Committee 

in New York. The goals of this Coimittee (which began as the Data Trans- 
mission Study Group and is also referred to as ISBN Data Transmission Study 
Group) are stated in the minutes of its first meeting: 

The Chairman [David Wolverton] opened the meeting by stating 
the committee mission, "...to further the use of the ISBN 
through book handling operations so that all participants 
in the distribution system might enjoy the benefits of re- 
duced cost and iiiproved service. In order that this end 
might be accomplished the ISBN'must first enjoy wide use 
among publishers. Central to all of this, is the furnishing 
of ISBN data to all book ordering sources, and the incorpor- 
ation of the ISBN into publisher book order .fulfillment 
systems. Only at this .point has tlie opportunity for improve- 



"Numerical Results from Three Surveys on Book Marketing and 
Selection: A Publisher/Library Forum. " Sponsored by ALA *s Resources and 
Technical Services Division, Resources Section, and the Association of 
American Publishers /RTSD Joint Committee. Chicago: Resources and Technical 
Services Division, American Library Association, 1975, 45 p. 

"2 

Minutes of several Committee meetings show that membership in- 
cludes representatives from vendors of technical processing services (book 
vendors, catalog, record vendors, etc.), publishers, book stores, the New 
York Public Library, and the U. S. ISBN Agency. 



Table la 



Tyi>« oC Library by ISOU Uu4 Mton Orddrlng 
An R«(>ortua by MP/trViO Juinc C^uMiccuu** 



T7p« of IkihtAT/ 




ISb:I Us« Whan Ordaring 






Yas 


Ho 






Nuobar 


Parcent- 


Nuobar 


Parcahc 


Assoclacxon ot RassArch 
Librairxcii 


29 


40.2% 


43 


59.7% 


Co 1 1 t 9c-Uni v« r « 1 cy 


5 


13.8% 


31 


86.1% 


CoouBunity Collage 


7 


16.6% 


35 


CJ.3% 


Public 


6 


12.7% 


.41 


87.2% 


TOTAL 


47 


23.8% 


ISO 


76.1% 



'rrom "NuMrlcaL Results Ztom Thraa Survays on Book Harkaclng and 
Sulaccioni A pubUs^ar/Library rorua.** Sponsored by ALA's Rasourcos 
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Standard 3ook. Numbars (ZSBNs) whan ordarir.g? Yas«..( ) No. . . ( ).** 
[Parcancugos raportad in study haw bmn adjusted to aliaanata non* 
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11 
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^ro« "Numerical Rasulta from Throe Surveys on Book lUrketlng and Selactioni A Publisher/ 
Library forum. • Sponsored by ALA's Resources and Technical Services Oivisicr., Resources Sec- 
tion, and the Aasociation of Amar- ; t^n Publishara/RTSO /oint Conalttca. Chicagoi Rasourcas ar.d 
Technical Sarvicee Division, Amat« ' . Mbrary Aasociation, 1975, pp. 22, 26, 30, 34, 38. Ras 
Responses to Quaefiioo 3ii "What tibliographlc information is important In preparing an order, 
in addition to author, title, publisher, data of publication, and p:\cmt (Piiraso check aa 
many aa apply.) international Standard Book Number. ..( > Library of Congress Catalog Card- 

number... ( ) Cataloging In. Publication information. .. ( ) Other (pleasa specify) ...( ).' 

(Parcantagma reported in study havo been adjusted to eliminate non-respondants. ] 
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Vrom ''NujMrical Reeults from Three Surveye on Book liarketin? and Selectioni A Publisher/ 
Library Library Fonia*** Sponsored by ALA'e Reeources and Technical Servicse Oivision, Resources 
Section, and the Aseociation of Aaerican Publishers/RTSO Joint Connittee* Chicago t Resources 
and Technical Services Oivision, AMrican Library Association, 1975, pp. 11, 13, 15, 17. 
.Responsee to Question I3i "Which of the fOjllowing can help you serve the library market 
better? (Please check as many ae spply) Cataloging in Publication (CXP).*.( ) Standard 
order forne...( ) AMSZ Standard Account Numbers^.. . ( ) Zntemetional Standard Boots Numbers 
(ZSBNe) on library ord«rs...( ) Library of Congreee Catalog Card numbers on library ordara 
... ( ) Other . . . ( )" (Percentagee for large vholesalers have been corrected to 
eliminate one non-respcndent* ] 



. • ' ■ ■ ■ ■ ■ \. 

'^ent, throughout the distribution chain, been made avail- 
able to publishers, ^olesalers, retailers and libraries 
alike. "\ . . * 

Publishers and vendors present at this meeting described'current and planned 
levels of ISBN use: '."^ 

Doubleday, Harper & Row; McGraw-Hill, Prentice Hall, 
Simon & Schuster, Random House, John Wiley & sons and Book 
Waxehouse all include ISBN in their computer-based title 
records . - 

Harper & Row, McGraw-Hill, Prentice Hall, Simon & Schuster, 
Random House, John Wiley & Sons and Book Warehouse use the 
ISBN -(or a portion thereof) as an access key to their ful- 
fillment system. For McGraw-Hill, Simon & Schuster, Random 
House, and Book Warehouse the ISBN is the only file access. 
All publishers -indicated that orders with ISBNs enjoy 
expedited handling^ . 

Other committee members, particularly Bro-Dart and Baker & 
Taylor, "reaffirmed their strong interest and commitment to 
ISBN use throughout the order/fulfillment process. Those 
primarily concerned with bibliographic information, e.g., 
- R. R. Bowker and Infbrmat^h Dynamics, both indicated 
strong reliance on the ISBN. 

Following these reports from publishers and vendors, it was agreed that Com- 
mittee efforts would be directed toward developing a communications format 
for transmitting orders in machine-readable form. 

In spring 1976, the Committee announced approval of a "Proposed 

\ ' . 2 

Communications Format for ISBN Purchase Order Tapes" and reported on planned 

use of the format by a number of publishers and vendors: 



• -1 

"Minutes Data Transmission Study Group [i.e., ISBN Data Trans- 
mission Committee] , March 7, 1975," p. 2. [Source: Association of American 
Publishers files ; - SUBJECT: Standards — ISBN — Data Transmission Committee]^ 

2 

"Proposed Communications Format for ISBN Purchase Order Tapes/* 
n.p,: 1976, 13 p. with cover sheet. [Date of issue does not appear on item. 
Sou^rce'^: Association of American Publishers files; SUBJECT: Standards — 
IS^N — Data Transmission Committee] 
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The format is now being programmed for computer operation 
by several publishers, retailers and wholesalers to run on 
their computer systems. Two companies, B. Dalton and Random 
House, vrtiich have already begun experimental transmission 
vrLll convert to the format. As soon as Dalton has completed , 
the transition to the new format, they will begin operations 
with other publishers. Bro-Dart will begin transmission to 
.. pxiblishe'rs in June; Baker and Taylor in July.^ 

r . " " 

The format specifies a fixed record length of 80 characters, which was 
adopted "...due to the simplicity of design and the more pragmatic approach 
toward faster adoption of this format within the book industry."^ The for- 
mat also describes seven- record types, some or all. of which will appear, on 
an order tape: 

1. Customer Header Record 

"Identifies^ the customtir and vendor account and also 
\^ provides information pertinent to the purchase order" 

\ . - . 

\ 2. Special Handling Instruction Record (Optional) 

^ Contains "special instr^actions not provided for in 

Customer Header Record 

3. Customer Ship to Name/Address Records (Optional) 

"Required only if the order is to be shipped to a 
different address than specified by the customer's 
bill addiress" that is found in Customer Header Record 

4. Customer Detail Record 

■ -*'..• * 
An abbreviated record which identifies and individu- 
ally describes each line item on order and includes 
ISBN and LC card number (if ISBN is not available, 
this record must contain first 10 characters of title 
and Customer Appended Detail Record must be provided). 

5. Customer Appended Detail Record (Optional) 

... "Required only if the ISBN is unavailable in the Cus- 
tomer Detail Record" and contains characters 11-40 of 
title being ordered, edition, binding, etc. 



Paul. D. Doebler, "ISBN Task Force Begins Experimental Use of 
Computerized Book Ordering Methods," Publishers' Weekly , v. 209, no. 20 
(May 17, 1976): 42-43. 

2 ' - ' 

"Proposed Communications Format for ISBN Purchase Order Tapes/" 

n.p.: 1976^ cover sheet. • 

• ■ V..- ■ • 



'6. Customer Contrrl Record 

"Specif i<;;s the end of an ordar and should be used as 
means 'i:o reconcile the individual purchase orders." 

7. File :Cr^ler Record , 

'■'lai^ic&tes er^d of file and providfis information to 
reconcile the nioinber of purchase orders, and records 
Contained on the file." 

The "Proposed Coiranunications Format for ISBN Purchase Order Tapes" 
could also be used by lioraries for ordering monographic material. This 
format, however, does not meet the requirements of Americ:an National Stand- 
ard for Bibliographic Interchange on Magnetic TapeT ^ ANSI 239.2-1971."^ This 
means unfortunately, that the order format also differs from the machine- 
readable formats most used by libraries, the Librkry of; Congress MARC com- 
■ 2 

munications formats that adhere to AN^I 239. 2-1971. The order communica- 
tions format contains primarily information usable to the vendor, and the 
extended bibliographic information that libraries have traditionally main- 
tained about orders is often not present or present only in coded form, which 
suggests that library internal processing formats for orders will differ from 
the order communications format. These differences, do -not make the order, 
format unusable by libraries, however. But before implementing the order " 
communications format for monographs, libraries may ba interested in deter- 
mining if trie format can also be applied to serials. 



; American National Standards Institute, American National Standard for 
Bibliographic Interchange on Magnetic Tape ; 'Approved July 14, 1970 

{New York: American National Standards Institute, 1971), 34" pp. ANSI 239. 
2-1971. 

2 *■ \ 

Cf. United States. Library of Congress. MARC Development Office, 
Books; A MAPC -^Format; Specifications for Magnetic Tapes Containing Catalog 
Records for Books , 5th ed. (Washington: Library of Congress; for, sale by 
the Supt. of Docs., U. S. Govt. Print. Off., 1972), 106 .p. ISBN'O-8444- 
0019-X. 
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Conclusion s • f 



With .regard to library acquis"! tions pi^cedure.s, ISBN, can be 
effectively (ised by the library as -an element in order records transmitted 
to v(5ndors. If a library has ISBN access to its , order records, the number 
will also *be internally useful to the library. Regardless of whether the ■ 
library' has ISBN access to its^^^er records, the number can also be used 
effectively for order receipt verification if it is included in library orde 
records, or in vendor-produced invdices or packing slips. 

s * ■ . 

Library use of ISBN on order Records, however, requires consistent 
reinforcement by all vendors — if vendors do not advise libraries that ISBN 
is useful for order fulfillment or convince libraries that ISBN use facili- 
tates fulfillment, libraries may see no need to include ISBN on order rec- 

. ' C 

ords. To increase the likelihood of ISBN use by libraries , vendor-produced 

■» - , ■ 

order. forms should include space for ISBN, "and 'vendor-produced "packing slips 

and invoices should include ISBN. 

. * For the same reasons that ISBN is not recommended as a catalog 
record control number,-- it is not recommended as an order control 'number • for 
libraries.^ Nor is IS&N alone . re c amended as the only bibliographic informa- 
tion transmitted with an order, particularly as long as libraries use 
■multiple-copy order forms with one copy going to the vendor and the other 
copies being used fox" library internal recordkeeping. In the future, ISBN 
with little or no other bibliographic information may be used for order 
records sent to vendors through use of machine -readable data in the Order 
Communications Format. Experimental use of this format by libraries is 
desirable. * - ^ | 



The ..literature survey and analysis has identified a -considerable 
body of information about International Standard Book Number and its admin- 
istration, .and about potential uses of ISBN by libraries, but few publica- 
tions describing actual' library use of ISBN, Much of this information has 
probably not reached libraries— of ten it appears in publishing journals, 
in painphlets , or in unpublished minutes of meetings, ~ , ^ 

Library use of ISBN will^-^ facilitated and encouraged only if 
information about ISBN is more readily available. Perhaps most important is 
the preparation of an "International ISBN Users' Manual" that explains in 
detail the conditions under which ISBNs are assigned and the wide distribu- 
tion of the manual to all segments of the bibliographic community (publishers 
vendors, libraries, etc.) Preparation of this manual will require complete 
international agreement about number assignment practices and ISBN presenta- 
tion in publishers' catalogs, announcements, brochures, etc.,*and in other 
listings, such as bobks-in-print. Specifications in this manual should 
agree with the specifications in the International Standard for ISBN and 
should' take into accounts specif ications found in International Standard 
Bibliographic Description (Monographs) . 

Publicity about' ISBN- re la ted activities should be more widely dis- 
seminated to the bibliographic community, and in particular, to libraries. 
If for example, some libraries, publishers, or vendors find ISBN valuable 

■5 

information on orders, this infomation should be made a matter of public 
record, (By the same token, if the bibliographic community finds ISBN not 
useful, this should also be a matter ' of public record.) 
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The circumstances leading to the development of ISSN suggest that 
the number war created primarily to facilitate control of large-volume 
inventories that memy book vendors and wholesalers ds well as publishers 
maintain. Libraries may use ISBN for some of their activities as well, 
even though their inventories (while sometimes large) are small-volume. In 
fact, ISBN use in the ordering process is the most obvious library use — by 
xising ISBN, libraries are presumably communicating in the vendor-preferred 
mc..iner. ISBN may be useful to libraries for inter-library communications 
such as inter library loan. 

Libraries may find few internal uses for ISSN. Unless a library 
has access to its records (order, cataloging or other) by ISBN, the number is 
useful only as an added element of information available for bibliographic 
verification activities. 



■ CHAPTER II 

o 

QUESTIONNAIRE SURVEY OF LIBRARIES 

Introduction • 

The questionnaire survey technique was used to ascertain 
. cxirrent use of ISBN by United States libraries and librarians' views of 
potential uses of ISBN. The purposes of the questionnaire suirvey of 
libraries were: ' . . 

To determine if^ United States libraries currently are- using 
ISBN 

To ascertain how and under what circumstances United States 
libraries currently are using ISBN 

To learr. why United States libraries currently use ISBN and 

why they do net 

-To elicit --j ucgestions for potential uses of ISBN by United 
States libraries. 

In order to conduct the library survey, a total library population was 
defined, a saxnple population was defined, and a library questionnaire 
was designed and distrib^ited to the ssonple population. 

Total Library Population " 

So that the library questionnaire would survey current and 
potential. uses of ISBN in a broad spectrum of United States libraries, 
it was decided to include libraries of the following types: 
" public libraries 

^ college and university libraries 

school libraries (elementary, junior high, and senior high) 
® special libraries. 

Three lists were identified as possible comprehensive sources 
for library names and addresses- of libraries in the United States: 
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The American Library Directory' ^, American Library Association Mailing 

2 ■■•3 
Lists /. and the R. R. Bowker Mailing Lists. The R. R. Bowker Mailing 

Lists were chosen to define the total library population from which the 

library survey sample was to de drawn. The Bowker Mailing Lists were 

chosen because they incorporate libraries listed in the Ame rican 

Library Directory ^ include sxzhool libraries, and may be computer 

4 

processed to select a random sample. From the Bowker Mailing Lists, 
libraries in the following categories^ were used:- 



K ' ~ ' 

American Library Directory 1974-^7 5 (New York: Bowker, 1974), 

1 V. ISBN 0-8352-0716-1; ISSN 0065-910X. - ' ■ 

2 

"ALA Mailing Lists: Order Form." (Chicago: ^American Library 
Association) . Flier* 

■^"Mailing Lists in R. R. Bowker Catalog 1975-76 / pp. 43-45. 
4 

American Library Directory was not chosen because it does 
not include school libraries. Also the libraries listed in this 
publication are also avialable in the Bowker Mailing Lists. 

-The American Library Association Mailing Lists were "not chbsen 
because, it is not possible' to computer-process the lists to draw a 
random sample, 

^The R. R. Bowker Mailing Lists also' inclucle libraries of the 
following types that were not included in the library population^ 

defined for the survey: \. 

\^ 

County and Regional Libraries " Law Libraries' % 

Government Federal and Armed Medical Libraries 

Services Libraries Libraries with Record Collections 

Branch Public Libraries Libraries with Film Collections 

Catholic High School Libraries Libraries Who Buy Spanish- 
Catholic Elementary School Language Books -.^ 

Libraries Religious Libraries of All Types 

Private High School -Libraries* Catholic Libraries 

Private Elementary School Protestant Libraries 

Libraries Jewish Libraries 

Some of the libraries in these categories also appear in categories 
chosen for inclusion. 
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® Public Libraries in the. U, S. 

® College aiid University" libraries . - 

® Junior College Libraries 

® Public High School Libraries 

° Junior High School Libraries 

° Elementary School Libraries 

® Special Libraries 

In November 1976, these library categories in the Bowker Mailing Lists 

comprised 90,296 libraries Public, 9.8%; College, and University, 1,8%; 

Junior College, 1.2%; School libraries, 78.6%; Special libraries, 8.5%. 

(See Table 3) 

Library Sconple Population 

The size of a sample population and the method used to draw r 
the s2Ln5)le population from the tota L* population-- are' ^^conditioned by what 
.^information the survey is to elicit and how the responses will be analyzed.- 
A useful sample type is onfi that reflects the characteristics of the • 
total population., and that is drawn in such way that with sufficient 
returns response patterns may be reliably attributed to the total 
population. This type of sample may be referred to as a "total popula- 
":ion probability sample." 

Another useful sample type is one in which the total population 
is stratified into subgroups; samples are drawn from, the total population 
and each subgroup in such way that with sufficient returns sample response 
patterns may be reliably attributed to the total population and to each 
subgroup-, respectively. Yet a third useful sample type is one in which 
only subgroups of the total population are studied for comparison. In 
this case, a probability sample is. drawn from each subgroup such that 
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with sufficient returns response patterns for a subgroup may reliably 
be attributed to the total population for each subgroup. 

The size of the defined total library population and of each 
subgroup within it are sufficiently large that to draw a probability 
sanple of the total population or of any one of its subgroup popula- 
tions requires a sainple size of at least 315-398 libraries for each 
population."^ This being the case, it was decided to define a sample 
size that would include a probability sample for the defined total , 
library population only. The smalle3t size possible for the probability 
sample is 398, and this nximber- would reflect the distribution of types 
of libraries in the Bowker * Mailing Lists. (Cf. Table 3) For example, 
public elementary school libraries ape 47% of the defined total library 
population and would also be 47% of the probability sample population. 

Because types of libraries in the defined total population- 
range in number from 1,097 to 42,491, it was decided to augment the total 
probability sample so that at least 75 libraries would be selected for 
each type of library; {Note that none of the type of library samples i^ 
a probability sample.) Accordingly the total sample drawn from the 
Bowker Mailing Lists is that shown in. Table 3. Libraries ^ere randomly 

selected from the Bowker Lists, which are in ZIP Code order, by specifying 

2 ^- ■ ■ • * 

**every nth library." For each library selected a mailing label was 

printed. 

■^Cf. Taro Yamane , Elementary Sampling Theory (Englewcod Cliffs, N. J. : 
Prentice-Hall, 1967) , p. 398. Figures used in text refer to a sample with 
95% confidence internal with ±5% precision. 

2 

For reasons unexplained, when Bowker drew the sample, too mainy li- 
braries were selected in several categories. Examination of the lists 
produced identified no geographic bias in the ovi^r-size lists. Over-size 
lists were reduced to required sample size by removing every nth library. 
The value of "n" for each list was determined from a random number table. 



Table 3 



Distribution ot Library Typm in Bowkar fUiiing; U«ta, 
IncluJin«i Sdi»t>l« OcAwn *nd Uunboc of . gu««tioiinAirM k^tumad ' 



Bowktfr tUilinij Liac 




Total 


Sanpla Drawn 


i IWtumad 


Tyc« o£ Library 


Total 
Population 


Parcant 


Nuobar 


Parcont 




1 

• Nunbar 


ParCttnt 


Public 




9,8% 


74 


11.6% 


12 


16.2% 


College 6 
Univarai ty 


1,652 


1.8% 


76 


12.0% 


26 


34.2% 


Junior Collage 


1.097 


1.2% 


74 


11.6% 


24 


32,4% 


Public Hl^h School 


16,365 


18.1% 


73 


11.5% 




12.3% 


Public Junior High 
School 


12,176 


IJ.5% 


78 


12.2% 


12 


ib.<:% 


Public Elan«ntary 
School 


42.491 


47.0% 


188 


29.6% 


16 




Spaci^I 


7,647 




7is 


11.8% 


17 


22. 7% 



TOTAL 



90.296 



9<J.9^ 3<»e 100.3^ 
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Not surprisingly, the sample drawn from the Bowker Lists inclu- 
ded very few. large libraries. . In order to assure that current 'and poten- 
tial uses of ISBN in large libraries would also be invesitgated, two 
additional san5>le populations were defined: 

1. ARL Survey (28 libraries), which contained United States 
members- af -the -Association of Research Libraries that are 
academic libraries and that had holdings of two million 
volumes or greater (26 libraries),"^ The New York 

' Public Research Libraries, the National Library of 
- Medicine, and the National Agricultural Library* 

2, Large Piablic Survey (26 libraries) > which included public 
libratries in United States cities with populations of 
500,000 or greater reported in' the 1970 census of the 
United States. 

Questionnaire Design . ' ^ 

The questionnaire used to elicit information about current and 
potential uses of ISBN in United States libraries is presented" in 
Appendix I. The following outline guided the development of the 
questionnaire and may be used to- categorize questions: 

1. General information about Library 

2. Acquistions in Library \ 

a. General information about acquisitions 

b. ISBN Use in acquisitions 

c. Outside factors relating to ISBN use in acquisitions 

"^ ARL Statistics 1974-75; A Compilation of Statistics from the Ninety- 
Nine Members of the Association of Research Libraries (Washington, D.C, : 
Association of Research Libraries, 1975), p. 19. 



d. Difficulties with ISBN use in acquisitions. 

e. ^ Suggested improvements for ISBN\ use in acquisitions 

- 3. Cataloging in Library 

a. General information about cataloging 

b. . ISBN use in cataloging 

c. Outside factors relating to ISBN use in cataloging 
' d. Difficulties with ISBN use in cataloging 

e. Suggested iinprovements for ISBN use in cataloging 

4. Other technical processing of ISBN in Library 

a. Other technical processing uses of , ISBN 

b. Suggested improvements for ISBN . for- other technical 
processing uses 

5. • Public service use of ISBN in Library 

a. P\ablic service uses of ISBN 

b. Suggested improvements of ISBN for public service uses 

6. ' Potential Uses of ISBN in Library 

7. Suggestions for National Uses' of ISBN 

^8. Suggestions for. Regional or Network Uses of ISBN 
9. Suggestions for Interlibrary Uses of ISBN 

Most questions fall only one place in the outline, but several questions 

in cataloging fall in two places. Figure 1 shows the question .assignment 

in the outline . 

Care was taken^ in developing the questionnaire so that the 
coding would not suggest that ISBN use . by libraries was preferred or 
not preferred. Multiple choice responses were provided only for questions : 
concerning frequency of ISBN ^^^e^; generally the choices "seldom or 
never /' "if readily available , " or "if at all possible" were provided. 
Questions of the type that probed for reasons for ISBN use ,or non-use, 
for suggestions for the improvement of ISBN, or for suggestions for national 
etc., use of ISBN were presented as open-ended questions so t^at respon-. 
dents would not be limited to or prompted by the choices presented. 
Special, care was also taken to insure that "ISBN" would not bel confused 
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Fi 'ire 1 



Categories of Questions on Library Questionnaire 



I. G#nT<l Ingormatlon About UtbCTy 

Ql. Nw And Addriis of InatAtutloni nam «nd TUi« of Respondent 

Q2. Typm of Libr«xy 

Q3. SlM of pJsrary 

Q4. Hsmtomr of Zt«M Acquirid in Moit Racent riac«X Year 

Q5. Nuab«r of HonograpHic Materials Acquired in Meet Recent Fiscal Yesr 

Q6. Neti^rk Keabershlp (s) of Library 

3. Acqulaltlona 

a. Genaral Information About Acquisitions 

g7. LdJi^uaqee of Current Honoqraphic Acquisitions 

Q8. Cstiaacsd Percent of Current Nonosraphic Acquisitions Containing ISBN 
Q9. Acquisitions Sources for »^noqrsphic NAteriais 

b. I5>BN~^Ug»::in Acquisitions 

QiOa; CenereX Practice for ZSBM use in Acquisitions 

- QlOb. Prob« for Reasons for Non-Use of ISBH in Acquisitions 

QlOc, Probe for Reasons for Use of ISBN in Acquistiions 

gii. rsciXity to Seercft for Acquit it ionjs by ISBN 

If able. CO searchi 
Qi2a. SysteA Ueed for Seerching 
< Qiib. Usefulness of ISBM Search in Acquisitions 

If unable to searchi ' . ^ 

gi3a. Presuned Usefulness of .ISBN Search in Acquisitions 
, Ql3h, Probe for Reasons Why ISBN Search in Acquieitions Presiuned Not Useful 
Q13c. Probe for Reasons Why ISBM Sesxch In Acquisitions Prasuned Useful 
QlSa. Other Acquisitions Uses 

glSb. Probe for Explanation of Other Acquisitions Uses 

c. Outside Factors Relating to IsfBN Use in Acquisitions 

Q8* Sstinated Percent of Current Acquisitions Containing ISBN 

Q14a. Pub lis her /Jobber Use"" on .Inwicss and Packing Slips 

Ql4b. Library Use of ISBN on invoices or Pecking Slips 

QlBe. Publisher Request to Use ISBN 

QlBb. Probe for Explanation of Publisher Request to use ISBN 

Q19a.. Jobber/Wholesaler Request to Use ICBN 

Q19b. Prob« for Explanation of Jobber/Wholesaler Request to Use ISBN 

d. Difficulties with ISBH Use In Acquisitions 

Q16a. Difficulties with ISBN Use in Acquisitions 

Ql6b".. Probe for Explanation of Difficulties with ISBN Use in Acquisitions 

e. Suggeatttd Iwprovetnen t' for ISBN Use in Acquis itions 

Q174. Improvsments for ISBN Use' in Acquisitions 

Q17b. Probe for Explanation of iBiprovements for ISBN Use . in Acquisitions 
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Figure 1, cont. 
Categories of Questions on Library Questionnaire 



• • Suggested Improvpents gor ISBW U«< in C*t4lo<?lnq 
Q32m, Inproveawnta tor ISBN use in C4talo9ing 

Q33b. Prob« for Expianatdon ot lDprov«iMnts for ISBN Use in C4t4loging 

4. Other Technicai Proc<^««ing Uwa of ISBN 
*• Other Uaee 

Q3Sa. Other Technical ProcesaingUo«a 

Q35b. Probe for Explanation of Other Technical Proceseing Uses 
b. Suggested Improveiaente of ISBN for Other Technical Proceasing Usee 

g36. Suggestions for Hsproveoiant of ISBN for Other Technical Processing Uses 

5. ISBN Use in Public Services 
a. Public Services Uses 

g37a. Public Services Uses of ISBN 

g37b. Probe for Explanation of Public Services Uses of ISBN 

6. Potential Uses of ISBN in Library 

g39. Potential Uses' of ZSBN in Lil^rary 

7. Suggestions for National Uas of ISBN 

g40. Suggestions for National Use of ISBN . 
S. Suggestions for Regional or Networks Uaia of ISSN ~ 

g41. Suggestions for Regional or Network Use of ISBN 
9, Suggestions for Interlibrary Uae .of ISBN 

g42. Suggestions for Interlibrary Uae of ISBN 
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with "ISBD" (International Standard Bibliographic Description). In most 
instances, "International Standard Book Number", was used? "ISBN" was 
used sparingly. - - 

A draft version of the questionnaire was* reviewed formally by 
the ISBN Use Study Advisory Committee, and by two librarians in academic 
librsury technical processing and one school librarian."^ The final 

^ . ■ 

•-. . . • 2 

questionnaire contained 42, numbered questions. Its length and detail 
may be criticized; however, because little was known about ISBN use 
in libraries generally, the detail was preferred. Also, it was thought 
that suggestions for potential uses of ISBN might be conditioned by 
the amount and type of current use. \ 

Distribution of the Questionnaire 

. r ' ■ " 

On December 8, 1976, the questionnaire was mailed from Chicago, 
Illinois,^ to the library .sample population. Mailing was in the letter- 
head envelope for the Committee for Coordination of National Bibliographic 
Control, and ear*h envelope was marked "Attention — Library Director," 
Included in* the mailing were a cover letter from Paul Lagueuic on Committee 
letterhead (see Appendix I) , the questionnaire (Appendix I) , and an un- 
stamped return envelope addressed to the Committee', attention Paul Lagueux. 

■ ■ ■ . ■ — ■ - • - - - • - - ij., — — , — . — _ . — 

The academic librarians reported no difficulties with the question- 
naire, except that in Questions 18 and 21 where "estimates" were requested 
it was not clear that a "guess" was expected and acceptable. These 
librarians suggested it would require about 45 minutes to complete the 
questionnaire. 

It was the view of the school librarian that ISBN is generally 
not used in school libraries, and therefore most school libraries would 
not respond. ,In addition, the school librarian believed that the length 
and detail of the questionnaire would adversely affect school library 
responses. ' 
■2 

Typed,_and printed it comprised 12 pages, printed on both sides. 
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Both the. return envelope and the questionnaire were numbered. The cover 
letter -requested retuim of questionnaires **as soon as possible, bat 
no later than December 20, 1976." »' 

Library Questionnaire Returns 

Almost all libraries., received questionnaires within two or 

three days of mailing: The first return arrived December 14, 1975. 

■ ; -1 
Most returns were received before December 20, 1976, although some 

arrived after that date. Questionnaires were forwarded by the Committee 

to Chicago where analysis of the returns was performed. 



By January 13, 1977, 155 questionnaires had been retiimed. 
Of these, 130 questionnaires were usable for analysis."^ As shewn in 
Table '4, columns a-d, return rates were low for all libraries reached 



The twenty-five questionnaires rejected for analysis were as 
follows: 

Bowker Mailing List Sample: - . 

2 libraries no longer existed 

2 libraries received two questionnaires because of duplication 

between Bowker Mailing Lists 
1 library acquired and cataloged no materials during most 

' recently completed fiscal year 
1 library cataloged no materials dxiring most recently completed 

fiscal year j_ . 

3 libraries reported that they did not have the time or staff 

to complete the questionnaire 
14 libraries reported no ISBN use and/or described their libraries 
as inappropriate for the study. 

ARL Sample Survey: 

.1 library reported that questionnaire had arrived at desk of library 
officer after deadline date 

Large Public Survey: 

1 litrary reported no ISBN use 

With the exception of questionnaires from the two* libraries that 
did not acquire and/or catalog any materials during the most redently 
completed fiscal year, ail rejected questionnaires were returned blank 
or with very few questions answered. 



Table 4 



Distribution of Ubrary Typa* io Bowkar HAiling Usts, 
Coap^fd to Ubr*ry D«tin«d Typa on iwtumod Qu««tionnAir«« 



Typ« of Library 

s 


! ' ^ 


Bowkar ^UiXing List 




; 


Dafinad by paapbndant 


Nuiab«r 
Re turn* d 


jpvrcant 

of 
R«curn« 


Uaibic 


Parcant 

of 
Uaabla 


Nuabar 
Ratumod 


Parcant 

- of 
Ratums 


Uaabia 


Parcant 

o£ 
Uaable 






■ (bi . 




(o) 




■ ID 






Public 


12 


10.3% 


9 




13 


11.2% 


10 ' 


10.7% 


Univarmity. 
Colleq« 


26 


22 • 4% 




25.8% 


34 


29. 3% 


6 
26 


6.5% 
28.0% 


Junior Colleqa 


24 


2 0 • '7 % 


21 


22. 6% 


"J 1 


18.1% 


18 


19.4% 


Putlic Hiqh School 




7.8% 


8 • 


8,6% 


8 


6.9% 


6 . 


6.5% 


Public Junior High 
School 


12 


10.3% 


9 


9.6% 


6 


5.2\ 


6 


6.5% 


Public EltfflMncdry 

-School 


16 


13.8% 


10 


10.7% 


IS 


12.9% 


VO 


10.7% 


Spacial 


17 ' 


14.7% 


12 ' 


12'. 9% 


9 


7.8\ 


3 

8 


3.2% 


ocher 










. 10 


8.6% 


8.6% 


TOTAL 


. 116 


100.0% 


93 


99.8% 


116 


100.0% 


93 


100.2% 



Table. 5 

Library Qiiastionnaira Sajnp.le and Ratumji 
ARL Survay Libraries 



Ratumad Uaabla 
Samplo Si2a ■ 

ARL Survay Parcant " Percent 

Nuii^ar of Numbar of 

Sample "Saoiple 



24 85.7% 23 82.1% 



Table 6 



Library Queationnaira Sample and Raturnas 
Larqa Public Survay Libraries 



Returned Uaabla 
Sample Sixa ] 



Larqa Public Percent Percent 

Survay Nua^er of Number of 

Sample Sample 



15 57.7^ 14 53.8% 
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through the Bowker Lists. The highest return rates for these libraries 

we;re found in collegre ai>d university libraries (22%) and junior college 

■•. • } ■ • . _ ' _ 

libraries (21%),. The percentages of usable responses "by Bowker-defrne'd 

type of library were roughtly equivalent to response rates. Both 

the ARL Survey (Table 5Hand the Large Public Survey - (Tab ie^ 6) exhibited 

high response rates; 24 of 28 ARL Survey questionnaires were returned 

(86%), as were 15 of 26 Large Public Survey questionnaires (58%). 

Coding of Questionnaire Responses 

One hundred thirty questionnaires are included in the analysis. 

Responses were coded"^ to permit data to be processed using the Statis- 

2 

tical Package for the Social Sciences (SPSS). In aHdition. to ques- 
tionnaire responses, two new vafiaiDles werie'-Lcoded: "Seunple" and "Use 
of OCLC." ^'Sampl^" coded each respondent by its category in the library 



The following procedure was used for coding responses (or lack 
of responses) . All questions were coded as respondent replied except 

a) Responses to Question 4 (Number of Items Acqiiired in Most 
Recently Complered Fiscal Year)*- This question was present 
only to' insure that responses to Question 5 (Number of Mono- 
graphic Items Acquired in Most Recently Completed Fiscal/ 
Year) would reflect only number of monographic acquisitions. 
Question 4 itself was not"* used in the analysis. ^ • 

b) ^11 opeti-ended questions were -coded for SPSS Analysis as 
"re'sponse" or "no response." The variety of ^answers to each 
question 'required detailed coding that was, later done manually. 

c) Questions for which response 'was required only if -another 
.question was answered or had. been answered'in a specific way 
were not coded as supplied /by respondent if response was not 
appropri ate . ■ ^- • - '^^ ' - 

2 . ' 

Norman H. Nie, et al. SPSS: Statistical Package for the Social 
Sciences ^ 2d ed.. (New York: McGraw^-Hill, 1975), 675 p. ISBN 0-P7-0465 31-2 

Willicun R. Klecka, -IJprman H. Nie, and C. Hadlai Hull, SPSS Primer ; 
Statistical Package for the Social Sciences Primer (New York: iMcGraw-Hill, 
1975), 134 pp. ISBN 0-07-03502 3-X. ' 



survey: as ARL Survey, Large Public Survey, Bowker Probability Sample, 
or Bowker Non-probability Sample. "Use of OCLC" coded whether respon- 
dent was an OCLC user. Any respondent mentioning use of OCLC in any 
question was coded as an "OCLC user." Otherwise, the respondent 
was coded as "OCLC use undetermined." (It is unlikely that any ques- 
tionnaires coded "OCLC use undetermined" are in fact questionnaires 
from .OCLC members or users.) 

One difficulty was identified in preliminary SPSS runs: a 

number of libraries responding to the Type of Library question (Library 

Questionnaire;, question 1) described themselves as different library 

types than did the Bowker Mailing Lists (see Table 4, comparing columns 
2 

a-d with e-h). In addition, it was recognized that of the usable 
responses^ the APL Survey libraries accounted for 77% of the university 
libraries (20 of 26; cf. Appendix II, Table A), and that of usable 
^^ responses the Large Public Survey accounted for 58% (14 of 24) of the 
piiblic libraries. And, finally, in preliminary analysis it. was noted 
that public schools of all types responded similarly to all questions 
and that each type had a low response rate. 



For excunple, some migration was found between types of schools, 
and also some migration occurred between college and university, and 
junior college libraries. Seven usable responses that the Bowker Mail- 
ing Lists described as special libraries were college or university 
libraries. The questionnaire category "other" identified eight usable 
libraries : 

.■ Bowker List Type 

1 Public 

2 Junior College 
2 Public High School 

1 Public Junior High School 
1 Elementary 
1 Special 



Respondent-Def irKvd Type 

1 Association 

2 Technical Institutes 
1 High School/Public combined 
1 High School/Junior High/Elementciry 

School combined 
1 Consolidated School (no grades given) 
1 Professional Library for Teachers 
1 Other (musuem library) 



Consequently/ seven types of libraries/ were defined for use 
in the. cmalysis: 

® ARL Survey Libraries^ 

^ College and University Libraries 

® Junior College Libraries 

2 

^ Large Public i-^oratries 
° Public Libraries 

° School Libraries , * 

° Special Libraries 

Each library in the questionnaire category "other", was transferred to 

its most appropriate category (see rable 7). 

The response rate tor libraries defined in the "probability 
sample" from the Bowker Mailing Lists is too low to draw statistically 
reliable conclusions about the total library, population. If there is 
a bias In these returns, it probably favors ISBN use. 

The response rate for the ARL Survey libraries is sufficient 
to draw statistically reliable conclusions about the defined total 
population — AjEUi member libraries that are United States academic 
libraries holding two m:.llion volumes or more. 

The respc^nfse ra;:e for the Large Public Survey is marginally 
sufficient to draw s^*:. stically reliable conclusions about the defined 
total population — public libraries in cities with popul^ation over 500.000 
in the 1970 census. , 

"^Includes only libraries defined for ARIj Survey sample population. 
Does not include amy ARL members reached through Bowker .Mailing Lists. 

^Includes only libraries defined for Large Public Survey sample 
population. , • 



Table 7 



Types of Libraries OeCin«d for Analysis 
of Library Qu«sCionn«ir«a 

N - 130 





Typ« of Library 
Km Raa9si,qn«d 


Absolute 
Pre^uency 


Relative Adjusted 
Frequency Pre\{uency 


Cumulative 
Frequency 






Nu/nber 


Percent 


?*> ccen t 


Percent 


1. 


ARL Survey 


22 


17.7% 


17.7% 


17.7% 


2. 


College ( University 


32 


24.6% 


24.6% 


42.3% 


J. 


Junior College 


20 


15.4% 


IS. 4%. 


57.7% 


4. 


L^rqe Public Survey 


14 


10.8% 


10.8% 


68.5% 


5. 


Public Libraries 


12 


9.2% 


9.2% 


77.7% 


6. 


School Libraries 


24 


18.5% 


18.5% 


96.2% 


7. 


Special 


5 


3.8% 


3.8% 


100.0% 




TOTAL 


130 


100.0% 


100.0% 





/ — 
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Analysis of Questionnaire Responses 
ISBN Use in Acquisitions 
General - 

One hundred thirty libreiries responded to a question 
inquiring about the use of ISBN on order forms. Sixty-two percent 
(81 of 130) reported that they "seldom or never" include ISBN on 
order forms, and 38% (49 of 130) stated that they include ISBN "only 
if readily available" or "if at all possible" (Appendix II, Table J). 

Libraries cited a variety of reasons ifor "seldom or never" 
using ISBN (Table 8). Most often mentioned were variations of two 
reasons: 

1. ISBN is not required or requested by vendors; 

2. ISBN not considered necessary or useful in the library's 
ordering procedures. 

Similarly, libraries including ISBN on order forms "if readily avail- 
able" or "if at all possible" cited a variety of reasons for their 
practices (Table 9). 33 responses stated that ISBN serves to 

identify an ordered item precisely; 14 responses mentioned the use of 
ISBN in a computer system; and, interestingly, 12 responses reported 
that ISBN was used because it was thought to be useful to the vendor. 

Several factors were investigated, to determine their effect 
upon ISBN use in acquisitions.- One, type of libraury, bears upon acqui- 
sitions use of ISBN. Greatest ISBN use in acquisitions is found among 
libraries in the ARL Survey (Table 10); 83% (19 of 23) of ARL 



/ V 



Table 8 



R«4«on« LihrACim^ S«iidoa or Mavar tncluda tSBM on Order or Procs^r.iing forms 
Analysis of Rssponass to Quastion 10. b — Library Questionndira 



Raasons Librariaa 
Saldon or Nsvsr Includa XSBN 
on Ordsr or Procasaing Forms 



Tyixt of Library 



it li 



Is 



51 



A. Vandor doas not cequira/has not 
requaatad 

L. Unnacasaary/not naadad 

J. Incraaaaa work load/adds coat. 

r. Currantly no advantaga to 

including 

C. Uaad occasionally! othar infor- 
macijn caaa raguiarly 

H. Uaad only x.t aakad and i£ 
aval labia 

M. Jobbara do not us a or use 
anothar numbar 

O. Not usad by library in tachnical 
procaasing or oi^daring 

C. D«<causa of library aixa, it has 
not baen naadad 

s. Not usaful 

P. High potantial for arror 

Q. Naad battar/mora ISBII information 

T. Ordar using othar information 

S. Not part of syatam uaing now 

I. Not anough spaca on ordar blank 
C. Undap<sndabla» creatad arrors 

K. Othar 



1 11 
i 1 
1 



29 



TOTAL R£ASONS 



26 



21 



16 



H 29 



liO 



TOTAL R£SPOWSES - (C£. Appandix II. Tabla 

TOTA L R£AS0W3 - ^^-Q^ . ^ 

, - , , Raaaona p«r Raaponaa 

Saa^^la Population 

• Ona TWO Thraa four Total 

aowkar Mailing Uata 45 16 2 2 6S 

ARL Suryay 3 - - « J 

Urga Public 3urvay 7 111 10 



TOTAL 



55 17 3 ) 



79 



Table 9 



R«A«ons Lxbtarxu* to^^luda ZSW it rte^dliy Av.s* or It \t: Mi / oaax^ila 

On Ord«r or Procmain/ it'otTu 

Analysis ot ;fUi«pof.s«a to ^uaseion LQ^c Library ^^tteACionnaii** 





Peasons Llbr«rlit» ^^^cluda ISBN 


— 




Type ci' Liiifiiry 











If Readily Available or 












1 








(2 AC All POSSibliB 

On Ord«r or Process tni Tones 


> 


^ • 

V «« 
o« u 

« 9* 

> 

o c 

U 3 


« 

o « 


o 

^ S 


(J 


s 

s: 
u 
w 


*t 

o 
u 
0. 

1 


TCTAL 


c. 


IdanCiCies order iten preciaaly 


14 


10 


1 


4 


1 


, 

X 


3 




33 




Useful Co vendor 


6 


1 


1 


1 


2 




1 


12 


A, 


Speeds order fuXlfillnanC 


4 


' 3 


2 


- 


- 




~ 


3 


r. 


Computer syscen uses 


6 


4 




3 


1 






14 


J. 


Potentially useful information 


4 






3 








7 




Jobber has requested/requested 
on order fora 


1 








1 


2 


X 


S 


X, 


Publisher prefix useful 


4 














4 


I. 


Useful in ronaninication 


X 


1 












2 


H. 


Required by concr:icc 












X 




1 


E, 


Used for LC card ordering 




1 












1 


G. 


Pequired for (SBO cacalo<7ir.g 




1 












1 




TOTAX. R£ASONS 


40 


21 


4 


IX 


5 


4 


4 


39 





TOTAL Responses " 47 (Cf. Appendix IX, Table L) 
TOTAL R£ASO*<S B9 



. , „ , ' . Reasons per Response 

Sample PopulACion 

One TWO Three Tour Five ^ix Total 



Bowiier Hailing Uses 


16 


7 


1 




1 




25 


AAL Survey 


3 


11 


3 






I 


18 


Large Public Survey 


1 


2 








1 


4 


TOTAL 


20 


20 


4 




1 


2 


47 



Table 10 

Typ« of Library by ISBN Uaa on Ordor/Procaaalng Forms for Monographic Materials 



ISBN U«« on 0fid«r/Proce«sln9 Porma for Monographic Materials 



Typ« of Library 


ISBN " 
never 


Seldcm or 
included" 


ISBN included 
"Only if readily 
available" 


ISBN included 
"If at all 
poasible" 






Nuxober 


Pe rcent 


Number 


Percent 


Number 


Percent 


Total 


ARL Survey 


4 


17.4% 


17 


73.9% 


3 




8.7% 


23 


Co 1 laae -Unl ve ra 1 ty 


20 


62.5% 


8 


25.0% 






12.5% 


32 


Junior College 


' 15 


75.0% 


4 


20.0% 


I 




5.0% 


20 


Large Public Survey 


10 


71.4% 


3 


21.4% 


1 




7.1% 


14 


Public 


8 


66.7% 


4 


33.3% 


0 




0.0% 


12 


School 


21 


87.5% 


3 


12.5% 


0 




0.0% 


24 


Special 


3 


60.0% 


1 


20.0% 


1 




20.0% 


5 


Total 


81 


62.3% 


40 


30.8 


9 




6.9% 


'^130 



\ 



Table 11 



CX:lc Use by ISBN Use on Oritar/Processinq Foms for Monographic Materials 



ISBN Us^ on Order/Procevaing foms for 
rtonographic MatsrUla 



OCLC Use 

ISBN includsd ISBN included 

ISBN "Seldcam or "Only Lf readily "If at all 

never included" available" possible" 

Number Percent N7/iMr Percent Number Percent Tot^L 



67 69.1% 23 23.7% 7 7.2% 97 

14 42.4% 17 51.5% 2 6.1% 33 



Non^'uaers 
Ussrs 



Total 



81 62.3% 40 30.8% 9 6.9% I JO 



Survey libraries report using ISBN on order forms when the ISBN is 
"readily available" or "if at all possible." In contrast, ISBN use on 
order forms by other types of libraries is considerably less, ranging 
from 13% (3 of 24) for school librciries to ''38% (12 of 32) for college 
and university libraries. 

Within each type of library, factors such as size of library, 
niimber of monographic items acquired, percent acquisitions which in- 
clude ISBN , and source of acquisitions^ are unrelated to use of ISBN in 
acquisitions. As well, percent of acquisitions in English Language is 
also unrelated. Seventy-: ieven percent of respondents (97 of 126, 
Appendix II, Table E) are acquiring over 90% English language materials, 
and 68% (69 of 101; Appendix II, Table F) estimate that over 70% of 
acquisitions include ISBN. While the majority of acquisitions are 
likely to include ISBN, the presence or absence of ISBN in monographic 
materials appears not to affect ISBN use. 

A second factor, in addition to type of library, is related 
to the use of ISBN in acquisitions. This factor'^is mentbership in or 
use of the Ohio College Library Center (OCLC) . While OCLC itself does 
not produce order forms, it does request that when users input data 
ISBN be included if it is readily available. This request appears to 
have encouraged OCLC users to inr''nr?-i isBN on order forms. Fifty-eight 
percent (19 of 33) of OCLC users include ISBN on order forms "if readily 
available" or "if at all* possible , " while only 31% (30 of' 97) of non-OCLC 
users include ISBN (Table 11). To some extent, the effect of OCLC also 



explains college and university use of ISBN in acquisitions: 56% of 
college and university librsuries using OCLC (5 of 9). include ISBN on 
order forms, v^ile 30% of college and university libraries not using 
OCLC (7 of 23) include ISBN on order forms. . 

Eleven respondents report having access to a system for 
sesurching local library orders by ISBN (Appendix II, Table M) • When 
asked to name the system providing this access, 5 named OCLC, 1 named 
MARCFICHE, and 1 provided no response. Because OCLC and MARCFICHE 
contain cataloging data rather than local ordering information (and if 
used for local order search, the search would be indirecf^ , only four 
systems were identified diat provide direct access by ISBN to local 
order information (Appendix II, Table N) • 

ISBN search of local order records was rated as "useful" or 
"very useful" by 73% of respondents (9 of 11) (Appendix II, Table O) . 

In contrast, 63% (72 of 115) of those without facilities to 
search local orders by ISBN felt that such searches "would not be 
useful" (Appendix II, Table P) . ' .5t common reasons advanced for 

this lack of usefulness are that libra^Ties believed their current 
systems to be adequate (23 responses) ; thought ISBN was not useful or 
necesscury (17 responses),; or believed that because of library size 
nd/or number of acquisitions, ISBN was not necessary (IB responses) 
(cf. Table 12). Those who thought I'^BN search of order records 
"would be useful" or "would be very useful" stated among other reasons 
that ISBN would be a unique number for bibliographic identification 
and verification (26 responses) (Table 13) . 



Table 12 



69 



Ro«4ons Libdrtas Beli«v« ISBN Accasa to Qrdor or Proceaaxng R«fcorda Would Not 8« UaoCul 



An«iyai,s ot Raaponsos to Question iJ.b — Library yuastlonnaita . 









Tvi>ti of Library 








RttAaons librarlea Bellava ISBN Accaas 




>. 














To Ord4*r or Procaasing Racorda 




w 
1 «^ 














Would Not Ba UaoCul 


>. 

ji' 


« U 

^ > 


« 

i« c 


u 


u 


8 


H 




2 3 

•< «r 


o c 


•H — • 

c- ^ 
3 O 


cn ^ 


5 


ft 
(1 

Ul 


u 
1( 




A, Currant ays tan la adec{uata 




g 


5 


2 


1 


s 


2 


2 J 


B- 'T5RN nnt iiMti fill /nnt' nMr*MaM«rv 






I 






4 




17 


C. Bacauaa of library aiza/numbar 




2 


3 




'4 


7 


2 


la 


of acc^u 1 sit lona » It haa not 


















baan naceaaary 


















( 

G. Eaay to maka arrora with numbers 


1 


4 












3 


P. Oftan ISBN ia not kno^n 


2 


3 












5 


J. Soma booka h^ava no ISBN 


1' 
















»<, Incraaaaa vor)c load/adda coata 






1 




1 


2 






D. Would requira c^an(; .ng procaduraa 




2 


1. . 




1 


1 






C. Would requira changing conputar 




2 














ayatam 


















P. In futura might ba uaaful 


1 

















I. Othar - -1--2-3 

TOTAL REASONS 8 27 12 10 7 21 4 39 



TOTAL RESPONSES - 69 (Cf. Appandix tl. Table Q) 
TOTAL REASONS - 89- 



S^ttpla Population 


Reaaona par 


Reaponae 






One 


Two 


Three Pour 


Total 


aowker Hailing Liats 


A2 




3 


55 


ARL Survey 


2 


I 


1 


5 


L^rga Public Survey 


7 


2 




9 


T07AL 


53 


12 


4 


69 



Table 13 



Re^moM Libraries B«ii«ve iSBN Access to Order or Proceaaing Records 

Would Be Useful or Would 'b« Very Useful 
Analyols of Responsee to Question 13.c — Library guestionnairo 



Reasons Libraries B«li<ive ISBN Access 
Xo Ordur or i'roceisLn^} R^tcorde 
Would B« Useful or 
Would Vkry Useful 


Typ« of Library 




>, 

< v. 


it M 

« V 

p 

«-< 

o c 

U Z3 


X 

O V 




Public 


Scnool 


Special 


TOTAL" 


- B« Unique niuRber for bitslio^rapKlc 
identification and verification 


13 


A 


3 .. 


3 


2 




1 


26 


C. It cocnputer accee, then would 
be useful 


3 


2 


3 


2 


2 


1 




13 


A. General assistance in acquisitions 
procedures 


2 


2 






1 


2 




7 


D. If jobbers would usm, then would 
be' useful 








1 


1 


1 




3 


F. To Identify publishers 


1 














1 


G. Other 




1 


1 






2 




4 


TOTAL REASONS 


19 


9 


7 


6 


6 


6 


1 


S4 



TOTAL R£SPOWSES - 41 {C£. Appendix II, Table R) 
TOTAL RJEASONS • ^4 ' 



Savple Population 



Aeaeons per Response 
One Two TTire« Four 



Total 



. aowker Mailing- Lists 15 7 

ARL Survey ~ 11 3 

Large Public Survey '31 



22 
IS 
4 



TOTAL 



29 U. 1 



41 



When asked about other uses of ISBN in acquisitions/ 12 
respondents (10%) reported other uses (Appendix II, Table U) . Six use 
ISBN for order/receipt verification, six for computer searches , and 
three for publisher verification (Table 14) . 

Difficulties 'with ISBN in acquisitions were reported by 16 

respondents (Appendix II, Table W) . The most frec[uently cited diffi- 

• culty is that the ISBN is incorrect or incomplete (Table 15). When 

\asked what improvements were needed in ISBN for acquisitions use, 13 

respondents wanted correct , consistent , and accurate use of ISBN 
• \ . ■ 

encouraged , (Table 16) . 

Few (12%; 15 of 129) respondents indicated that a publisher 
had requested use of ISBN on order forms or in correspondence (App- 
v-^ndix II, Table AA) . Six publishers were identified by respondents; 
the only publisher mentioned more than' once was Wiley (Table 17). 
More respondents (18%; 23 of 128) indicated that a jobber or wholesaler 
had requested use of ISBN (Appendix II, Table CC) . Eight jobbers were 
identif Jj-ed; Baker & Taylor was nameji by 12 respondents, and Brodar'^ 
and Taylor-Carlisle by two (Table 18),. 

i 

Only six (5%) respondents reported that ISBN is generally in- 
cluded on packing sli. s or invoices received from vendors (Appendix II, 
Table S) , and but three respondents used ISBN on packing slips and 
invoices to check in receipts (Appendix II, Table T) . 



Table 14 



Bjcplanation of Other ISBM Uaea in Acquisition* 
Analysis ot R«spons«s to Qusstion 15.b Ubrary guescionnairo 



Explanation of Othur ISDN Usss 
In Acquisitions 



5» 

» -4 

« m 

^ > 



Type of LLbcAtf ^ 



§ o 



31 



TOTAL 



A. Ordsr/racsipt varifi cation 
a. Conputar systea search 
C. Publisher identification 



TOTAL USE! 



12 



TOTAL RESPONSES - 12 (Cf. Appendix It, Table V) 
TOTAL REASONS - IS 



Saaiple Population 


Reasons per Aesponso 
" Onm TWO Three Tout 


Total 


Bowser Hailing Lists 


1 . - - 


■ 1 


ARL Survey 


6 3 


9 


Large Public Survey 


2 


i2 


TOTAL 


9 3 


12 



Si 



Table 15, 



73 



Explanation ot Dirflcultles with ISBN Us. in Acquisitions 
Analy.ig oC Rctpon.e. to Qu«.Uon 16.b - Ubracy Qu^^tionn^.t^ 



explanation ot Difficulties 
With X30M Use 
In AcquxsLtlons 



TyiM of LilTary 



>l 
h* 








I ^ 
« <« 


V 


o 


o 


« a 

> 


M C 
0 C 


0 c 
O 3 


§i 




a. 



A. tSBNs often incorrect or incoinplota 10 
D. Library makes errors when using 2 



TOTAL RESPONSES - 14 (Cf. Appendix II* Table X) 
TOTAL REASONS - 23 



Saaple Population 


Reasons par 
One Two 


Respoas« ' 
Three Tour 


Five 


Total 


Bowker Hailing Lists 


4 






4 


ARL Survey 


5 2 




1 


' a 


Large Public Survey 


1 


1 




2 


TOTAL 


10 2 


1 


1 


14 



13 
3 



a. 


Book orders gat confused 


I 


' 1 




1 






3 


E. 


Multiple numbers in item 
create problems 


1 






l" 


~ ) 




{ ' 


c. 


Creates problems for catalog 
card ordering 






1 








1 


r. 


Other 














1 




TOTAL DimCULTIES 


14 


3 


1 


5 






23'" 





Table 16 



Suggestion* for laprovemeac of ISBN for ACHuisiciona l/sfl 
Aj»*iy:iis oC Reaponaea to Queacion 17. b — Library Queacioruidire 



Saqr^naciuna for laiprovcment 








}t of Lilirdry 
























Of ISBN 




>l 

u 














Tor Acquiaitiona Uae 


>> 

ii 


1 

O u| 

a* u 

«l V 

-1 > 


J? 

o i 


o 


(J 




■ <o 

H 


T.TAI, 




is 


P ? 


1^ 




a. 


r: 
u 


U 1 

11 

a 

1 





□ . Encouraqe correcc/consistenr./ 9 -13 - - -13 



A. EIncouraqe >>'id4C uaa 4 

O. Publish liaca of publiahers 7 
identified by ISBN 

C. Publiah ISBN in all blucba, 3 
Annotmcatoencs* mcc» 

Clarif/ policies for aasigntunc 
oC mot 9 Chan one ISDN co icema 

C. CTianqe the numbering system used 



L '2 ' 2 - - - 9 

2 - - - 1 6 

2 ----- 2 

1 1 - - - - 2 



Incagrace ISBN with Library ot 
Congress Card Nuxnber 



TOTAL SUGGESTIONS 


23 


6 


4 


10 


2 


1 




•46 





TOTAL RTSPONSCS - 26 (Cf. Appendix II. Tablo 2) 
TOTAL REASONS - ^6 



Sample Population 


Raaaonn per 


Response 








One 


TWO 


Three Four 


Nine 


Total 


Bowker Mailing Liatr 


9 


1 






10 


ARL Survey 


5 


6 


2 




13 


Large PuJblic Survey 


1 


1 




i 


3 


TOTAL 


15 


9 


2 


I 


26 



Table 17 



PuMiaM^ro That Havo Requeaced IsaM Uao /^n Ocd«c Forms or in Correspondence 
AiiaXysis ot K^isponsrs to Question 18, b — Litrary ^uesu-onnaire 



PuDlishacs That Have 
Requested ISDN Use 
On Ojrder Forms or 
Ir> Ccrfdspondenctf 



h, Wtioy 

B. Bound 7o Stay Boiuid 

C . McCraw 
? , Ar CO 

C. Prenttco Hall 

Holt-Rinehart-win5^o« 

0. Has b«en suqqeaced bu% da not 
cecall n.tja«s of. puJall^hers 

1. Suggested in brochures 
1, Other 



Type of Library 







1 














>> 


«> Ul 

o« ^ 


i 

u c 


o 


. U 










^ > 


O 1 

M — « 




0. 


I 






'i V. 


0 c 
t> 




:s y ■ 


«/> 





l-Cr;^!. R2SC)CrlSCi; <« u \ZZ, Appendix XI, Table BB) 
'rC-TXl* REASONS - Ij 



SajtpX^ P0'p^(iatl«7n 


Re as 

Ona 


ons par Rasponsa 
TWO Three Four 


TocaX 


Bowttor M.iijinq Lis^s 


7 




7 


AW* Survey 


2 




2 


Larq© ?«jbiic Survr/ 


X 


- X - 


2 


TtTTAL 


• 10 


1 


Li 



.Table 18 



Jobeara or whol«aai<tr9 That Havo R«qu«ftcad ISBN Ua« ca 'ci«r Forma or In Correspon;:l«!nc« 
An«Iyaia of Rasponaca co Quastlon 19. b U.br4ry QueacionnAire. 



Jobbers or WholesAlars Thac H<ive 
Htfquaaced ISBN Use 
On Order Koma or 
In Corroapondance 



Tyjio or Lit.r.iiy 













« tl 

Oi ^ 


^ c 

0 4 


u 


u 




«« 41 

<-» > 


c: 


o» »-« 


0» 


0 


0 C 
U 3 


3 o 
n u 




1/1 



h. BaKar £ Taylor 2 

B. aro-CUrc -1 

C. Jos Cans 

0. Raaaarch Books 

£. B«llan IncarnacionAl 1 

?. Taylor-Carllala 2 

G. Ydnkao Book PaddlaC 1 
J. Coulca Library Services 1 

H. Hag been suggested but do noc 4 

recjll na:aa of ^obber/whcles-^lar 



4 12 
I 



U 



TOTAL JOBBERS/WHGLESAwERS 



4 2 2 



TOTAL RESPONSES - 21 (Cf. Appendix XX« Table DO) 
TOTAL R£ASC«S - 26 



Saa^ile Populacxon 



Reaaona per Response 
On<a Two Three Four 



Bowker Haxlin^' Lxaca 

ARL Survey 

Large Publxc Survey 



11 



TOTAL 



IB 2 



Conclusions 

The responses to the acquisitions questions prompt the 
following conclusions ctbout ISBN use in acquis itioni^ : 

1. Currently most respondent libraries, with the noted 
exception of those in trie ARL Survey / do not use ISBN 
in acquisitions at all or use it very little. 

2. Currently most respondent libraries , with the exception 
of those in the ARL Survey and those using machine 
systems (such as OCLC) , do not see any advantages to 
using ISBN in acquisitions. 

3. Respondent libraries report that few pu^Dlishcrs and 
jobbers are encouraging the use of ISBN on orders or 
in correspondence. 
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ISBN Use in Cataloging 
General 

Four questions were asked in the library survey que:;i:iGnnaire 
pertaining to the ; je of ISBN in cataloging records: general practice 
in cataloging (Appendix II, Table EE); practice in original cata- 
loging (Appendix II, Table GG) ; practice in non-original .cataloging 
if source record includes ISBN (Appendix II, Table PP) ; and practice 
in non-original cataloging if source record does not include ISBN; 
(Appendix II, Table TT) . 

As a general cataloging policy, 37% of respondents (47 of 
128) (Appendix II, Table EE) indicated that ISBN was included on 
cataloging records "if readily available" or "if at all possible." 
This is the same percentage as ±r found for ISBN use on order forms 
(38%? Appendix II, Table J)'. In fact, ISBN use percentages for 
cacciloging and for acquisitions were fairly consistent (Table 19). 
Forty sLx p^.rcent of respondents (59 of 128) "seldan or never" used 
ISBW v..:riir>i'r.ior or in c-citaloging; 20% (26 of 128) used ISBN in 

tjoth; aac 34% (43 of 128) u::ed- ISBN for either acquisitions or cata- 
loging, but no'> for "-h. Reisj-ondents in the last category were 
about egucilly - divided: rc^.i^^jondents used ISBN in cataloging but 

not in acquis! tionci, and 22 used ISBN in cataloging but not in 
acquisitions:. 

As in dcquisicions use ISBN, cataloging use of ISBN is 
related to type of library and use of OCLC , Greater cataloging use 



Table 19 



ISQN Ua* on Ord^r/Procuusir.g Forms for Kcr.ogr^pnic y^z,tizi^ls 
by Ccncrul CuLu^ogir.cj prAcci.cc for Z5b:;.U^c 
in Catdiog*:'.9 .'-Sono'^ra^.jr.iJ .''la&uri.dls 



C«nur&l CataXogir.g Praczica for 
Z5BK Usa In C^caloging 



ISa'i Use on 




Kono^raphi 


c X-rxeriais 






Order/? roccs3ing 
Forna for 
Konograpmc 
''acariAls 


ISE:; 
■ Nev~:r 


Seldosi or 
IncXudcd 


ISBX Included 
If Beadxly Available 
or 

If Ac AIX Pos- ' : 


Tocal 




Numser 


Percent 


Sanger 


Percenc 


Kum- Pcr- 
ber cer.c 


ZS5N SeXdoxs or 


59 


46. X% 


2X 


16.4% 


eo 62.5% 


Never XndcXuded 












ISBN Included If 


22 


X7.2% 


26 


20.3% 


48 37.5% 


Readily Avail- 












able or If At 












AXX Possible 












TOTAL 




63.3% 


A7 


36.7% 


128 XOO.0% 





Table 20 



Typa of Librar/ by General C^taloqinq Practice for ISBN Use 
Ln Cacalotjimj of Moncx^rapnic Hacerials 



CtinMral Cacaloaing .Praccics for IS8N Use In Cataloging 
Honogra^nic Haceriai.:^ 



Typ* of LibrJicy • ■ 



:.^Bii '^Seldon or 
nuver includad** 



ISBN incliLided 
"Only If readily 
availabXe " 



ISDN included 
-If ac all 
possibla" 





Number 


Percenc 


Nunbar 


Parcenc 


Number 


Percenc 


Total 


AKL Survoy 


2 


9.1% 


20 


90. ^ix 


0 


0.0% 


22 


Col lege-Oni va fa \, ty 


23 


71.9% 


p 


25.0% 


1 


3.1% 


. 32 


Junior College 


13 


68.4% 


6 


31.6% 


0 


O.Ot. 


19 


Larg'i Publ ic Survey 


8 


57.1% 


6 


■12.9% 


0 


0.0% 


14 


Public 


11 


91.7% 


1 


8.3% 


0 


0.0% 


12 


School 


20 


83. 3^ 


4 


16.7% 


0 


0.0% 


24 


Special 


4 


80,0% 


1 


■ 20.0% 


0 


0.0% 


5 


Total 


81 ■ 


63.3% 


4b 


35.9% 


1 


0.8% 


128 
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of ISBN is found among libraries in the ARL Survey (Table 20): 
91% of ARL Survey libraries (20 of 22) report using ISBN in cataloging 
if "readily available" or "if at all possible." In contrast-^ catalog- 
ing use of ISBN by other types of librcuries rangeo from 43% of Large . 
Public Surve;:^ libraries (6 of 14) to 8% of public libraries (1 of 11). 

Similarly, ISBN use in cataloging is considerably greater 
,when the library "is an OCLC user (Table 21). Sixty-seven percent of 
OCLC users (22 of 33) include ISBN in cataloging records "if readily 
available" or "if at all possible;" for non-OCLC users, the cotttparable 
figure is 16% (15 of 96). 

The affect of OCLC upon ISBN use in cataloging can be 
seen in 'lable 7^ Within each tvue of library, users cf OCLC are more 
likely tj isr rSBK iv cataloging than are non-users of OCLC. 

« 

: actc. sach as source of cataloging data (Librar^^ of Congress, 
Cataloging in Publicatic, etc.), percentage of original cataloging. 

^percentage of non-original cataloging estimated to contain ISBN 
appear unrelated to the use or non-use of ISBN in cataloging."^ 

• When asked to characterize ISBN use in original cataloging, 
30% of respondents ^ of 128? Appendix 11^ Table GG) stated that 
ISBN was included on cataloging records "if readily available" or "if^ 
ct all :^3cssible." Those respondents generally cited one of two 
reasons (table 23): 

"^Because percentage date, we quite diffuse, no patterns emerged. 
It is possible, however, that some relationships exist between ISBN 
use and these factors. • 



Table 2i 



OCUC U8« by Gen«ral Cataloqinq Practice for ISBN U«« In 
Cfttaloging Honoqrftphic Hatftriftl* 



■C*n«ral CatAloqing Practice for ISBN U»e In Cataloging 
Monographic Hatorials 



OCLC Us« 



ISBN included ISBN Included 

ISBN -Seldom or -Only if readily -If at all 

never included- available" poaaible" 



Number Percent Number Pc-cent Number Percent Total 



Non-usars 



24 



25.3% 



95 



66.7V 



81 63.3% 



Ah 35.9% 



0.8% 



128 



Table 22 



PcrcfTntJOC of OCVZ L'vcm ami Ilon-unrrs Wlio iJ.-.i IStri ii* C,i« 1 im 
-If Readily Available" cr "If At All Possible-" 

N - 47 





Use of ISBN 
available 


in Cataloging -If 
" or "If At All Po 


Readily 
nsibifc' 


Type of ■ rat^.' 


OCLC Users 


OCLC Non-viseis 


Total 




Number Percent 


Number Percent 


Nunber 


Pe rcent 


Afll '^arv-yy 


13 92.9 


7 87.5 


20 


90.9 


Co 1 Itt '^Q /I* r.i. t/e rr. :. ty 


3 33.3 


6 26.0 


9 


2S.1 


Jur- ."r coi.i»c«" 


2 ICO. 3 


4 23. -J 


6 


31.6 


Large PO-.ljc Survey 


4 'r. ; , : 


2 28.6 


6 


4:. 9 


Publj c 


0 0.0 


1 9.1 


■ 1 


■ 6.3 


school 




4 16.7 




lo.7 


oecial 




1 20.0 


1 


20.0 












a 

The table 
Survey libraries, 92 
cataloging "if read! 


above should be read as Collows: AiMcn^v t^e 
.9\ of t:he OCLC users st-arcd tihat they us'jd 
ly available'* or "if «c ail possible:" 87.5% 


ARL 

1S8^' in 
of the 



CCLC non-users in the ARL Survey statc^d that they used ISBN in catalog- 
ing "if readily available** or "if at all possible: - and 90,0% of all ARL 
Survey libraries stated that th^y used ISVM in cataloging "i T rcadxly 
available" or "if at" All possLb.'w." 



Table 23 



Ria^ona Lxbcarm. includo I5DM It Raddily AvdUdliU or If At All Possible 
In Original Caeaiogin^ 
Anal/9is of Raaponsas to gimation 22. c — Library guaationnaire 



R«aaona Librarlaa Includ« ISBN 
It Rudflil/ Availiibld or 
IC Ac All rossilila 
Zn Original Cataloging 



G. 
H. 
I. 
J. 
U. 

L. 
K. 

N. 

O. 
P. 
Q. 
R. 

T, 
S. 



OCLC rnquiroa/to naXe OCJLC record 
AM cocapleta as possibla 

• iriput foe LCLC, not printed on 
cards produced b/ OCLC 

Input only for OCLC; local cata- 
loqjinq not In OCLC doas not 

'Of*'.V'j**»ful for OCLC saarch 

To fallow n«tworK standards 

Easy for librariss using data 
bas« to s«i rch 

R«quirad •XaasnC in harc format 

Follow HA%C r«v. Ch. 6 

Poiiow I3bD(M)/ AACR rav. Ol. 6 

Cooplatanass of catalog rocdrd 

Complatsnaaa of catalog racord in 
d^ta basa 

prova usaful in data basa 

!^«iy prova uaaful 

laiportant/uniqua data basa accass 

Assises in bibliographic idanti- 
flcai^or. /arifi cation 

May prova usaful Cor acqui:^i tlons 

May prova uaaful for Intarlo^n 

Soizva ^obbars raqu^«ii orders by ISBN 

Order using ISBN so also use in 
cataloging 

To have ISBN available for reorders 
No special reason 



o c 



5.0 



5i 



1 1 



TOTAL REASONS 



29 



12 



""Mutually exclusive categories. 

TOTAL RESPONSES - 38 (Cf. Appendix II, Table ID 
TOTAL REASONS - S4 



. <a^ia Population 


Reasons per Response 
One Two Three Four 


Total 


BowKar Mailing Lifits 


8 


5 - 


13 


ARL Survey 


12 


7 i 


20 


Large Public Survey 


3 


2 - - 


5 


TOTAL 


22 


14 I 


38 
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1. ISBN is required for OCLC input; or 

2 . -International Standard Bibliographic Description (Monographs) 
or Anglo American Cataloging Rules ^ revised Chapter 6 
requires ISBN. 

In large measure those using ISBN "seldom or never" in original 
cataloging reported that ISBN was not useful/necessary, etc. (Table 24) 

Library use of ISBN in non-original cataloging is somewhat 
complex* If a source record contains ISBN, 78% of respondents (90 of 
'll5; Appendix II, Taible PP) "sometimes keep'' or "always kaep" the ISBN 
in their' local records. While this response is; encouraging, it is off- 
set by |the report that 22% of respondents (25 of 115) "always delete" 
the ISBN from their local records when a source record contains ISBN. 
Those who "always keep' JS3N report doing so because it mav prove useful 
deleting it increases the workload or is costly, or there is no reason 
to delete it (Table 25). Those who "sometimes keep" ISBN retain it 
when they obtain catalog' cards from vendors , but delete it when tliey 
produce catalog cards themselves from catalc-i copy obtained from outside 
sources (Table 26). Those who "always delete" ISBN generally do so 
because the^^y believe it is not useful or necessary {Table 27). 

When a source record does not include ISBN, only 18% of 
respondents (21 of 119; Appendix II, Table TT) add it to the cataloging 
record "if readily available," Those not adding ISBN to cataloging 
records generally feel " t *is not useful or necessary (Table 28) . rnose 
adding ISBN generally do so because it is required by OCLC or Anglo- 
American Catalcging Rules , revised Chapter 6 (Table 29). 



Table 24 



R«A«ons UbcAriaai s«ldo« or Nevar rncludo ISAN in Original Cawloqing 
AnAiy.i. oC Rcaponaaa to Qucacion 22. b — Library Qu«atiOfmaire 



R«A«ona Libraries 
Saldoa or Navar Inciuda ISBN 
In Original CAcaloginq 



Ti'jHf oC Liliracy 


















1 H 
« l« 

t» M 

« 4* 

^ > 


4 

*4 0 

o r 


u 

« >( 

0» —I 

51 


u 


8 


m 


il 


O 


n u 


0« 


i: 
o 

Wl 


Spec 



c. 

D. 
C. 

r. 

G. 



R. 

S. 
T. 
U. 

V. 

w. 

X. 



><oc uaaf ui/ nocaaaary/vdluabltt/ 
■aaanciali no r«a«on 

Incraas«a work load/ddda coat 

B«icaiuia of library siza/cypa, 
it haa noc boan nacaaaary 

Original cac^Bloging ia Bucarvai 
(oldar/locai/govarnaanc docuiaane) 
wichouc ISBN 

Library doaa noc uaa ISBN 

WaiC noc CO inciuda ISBN 

Library doaa aimplifiad/briaf 
cacalogir.g 



Acer .aion nunbar ia baat idancif i- 
cacion Cor library 

ISBN noc availabla Cor avarychin<7 

tkxnaadad co df^fil with jobbaray atc.^ 

?olicy doaa noc call for including 

No dafiund for racriaval by ISBtl 

Coin{>«cenc catJilogor laaXast ISBN 
unnacaaaary 

0\<* noc raalira ic waa n«c>'-jsttery 

If library wara OCLC oMsbar, Chan 
would inciuda 

ISBN noc aanc to library with 
cacalog racorda 

To oi^va apaca an carda 

Noc nacaaaaryshJfor affacciva cacaioging - 

Caay co naMa *it aXaa with numbara 

I3BM la "conCuaing** alaoiant: on card 

ISBN ia availabla in OCLC racord 

ISBN noc an accaaa point in 
card catalog 



"Spaca" 

Coac of acorag4 

Z, Iqnorad for original cattloglng 
though AACRi Ch<6 raquiraa 
ZZ. May b« found in oLhar aourcaa 
than cacalog 

ZA. Undttpandaialvvf croaced arrora in 
acquisictor.a ^caa 

TOTAX, REASONS 



10 



TOTAL 



11 



11 



26 



TOTAL RESPONSES • 84 (Cf. Appandix IX, Tabla HH) 
TOTAL REASONS lOd 

• Sa«pla Population P" R-.pon.a 

Ona Tvo Thraa four 



Hcfi-k. Hailing Llata 57 12 , j - 72 

AjxL Survay 1 1 I ^ ' 3 ^/ 

Larga Public Survay 7 1 i 9 / 

TOTAL 65 14 5 tt4 



Table '-25 



RiiA4ona Libr«ri«« Always K«4p ISBN Frooi Sourc* Record in t}on<-0ricjin4l CACAlo^inq 
An^Iynij of H«a|>ontfiia to Quit»cion 24.d — Libcdry Qu«aCionn«ira 



I^BN FroM Source / icord 
In Mon-^ri.9inel CaCdlotjing 



OCLC require*/ CO ;Rt. .V..*l/:: record 4 
A* coiD^lettf ae po^diDl^ 

-s^'B. Inpuc for OCLC» not printed on 
carda produced by OCLC \ 

4 0. Used/uaeUul ior OCLC i«erch* \ 

ro follov network ecdji'u<ird3 2 

^ F. £eey for llbrartee uefipcj djiCa ^ 1 
beae co aeArch 

(♦ I. roiXow ISB0(HJ/AACR rcv. Ch. 6 6 

4> J. Coopleteiieae of c4C«l09 record 

9 U. Cooplecenesa of c<icelo<) record 1 
in dACA beeo 

4 L. Mey prove ueeful in <1^^ base X 

K. Hay prove uaeful 3 

9 M. Impor cone/ unique, deca b^ae acceae 1 

4 O. May prove uflMfuI for eoquleiciona 1 

«# P, May prove u^ieful for Interloan 1 

^ Q, Som« joc:J:}«r9 requ4iec ordera by lOBH 









1 <^ 


t 






U 0 
o « 






n o 


i! :j / 

-1 A 



TOTAL 



♦ AA. Increaaea work load/tidda coac/ 
waece of cime co dalace 

♦■AB. No reason co deleca 

♦■AC. Mo reason 

A0. Library acce x cacaloqlnq daca 
as ic la, if ic uLiCcheti piece 

A£. Library acca^cs LC data, mcdlfying 
only Co incegrace mco caCaiug 

AT. Soldom duleCQ onychins froo 
prmced card 

AG. PreciR'' ■ n»«iif icacion number^ ' 
beccr U', '^ard numb««r 

AH'. If a(^ ~ "de, wo do not remove 

Al. EaflL«r V.U AteMva than Co r«)movV 

1^ , Oelecea only it do«t9 noc nvacch ISBN 
In Icemi auJaacicuce (SOM \w icum 

AK. -)cnicccij only when spjca probluim 
when L' .^i«iiCdiCin<^ mas corn cyptad by 
librae/ 



7 2 3 

3 1 1 




•OTAL KEASONS 



21 9 lO 



• Muccally exclusive caCd<iorlo3, Hucurtlly oxcludive cacdgoriea. 

<!> Code <tnd iat>«»l idencicU wich Table 23 (2:2.c reaponstts) 



TOTAL pr'^POtiSES - 64 (Cf. Appendix It, 'tbia ss) 
TOTAL Ri.*^ONS • a? 



Sarple Po;^"laCion 

Bowker HaLlinij Liaca 
AJU. i>jrvey 



Keaaons p^'r Reapoit:ie 
One TWO Three Four Tocal 



32 

11 fo 



40 
19 



\ 

Table iS 



86 



t»A*on» Libc«ri«« Somauow* t»*f ISBW ttaa Sourca' Racocd in llo«»-Oriijinal C*tiloginiJ 



AnSAlyaia ot lUepoaaac Co QiMflClon 24. c ' 


- UbcATY gutfOCionnairo 








't^\*^ of Library 




SooMClafto Kaap 

tSB7{ Troa Soucck R«cord . i,.---'" 
In Non-Original CACAloqmg 


> 


41 t* 

m 

^ ; 

U 9 


u % 
0 V 

»4 /-I 

3 0 
n u 


0 

« H 

4 A. 


u 


8 

r: 
0 

M 




TOTAL 


A. KApc. on CArds purchu«d fron vondocsi - 
cdrds locAllyproducad^ISBN Is 
not k«pc. 


3 


1 




2 




1 




B. lUpcon CArds purchajad fcoa vendors i 
nacwoctc pco<iuc«d cArds do noc 










^ r 
1 







includa 

C. Inpuc for OCLCi not pcinC«d on 
CAcda produc«d by OCLC 

i 

0. <apcon CAcdd purchAsad fcoa vandocu • 
AddiCionAl CArds typed Aca 
siiBpli£i«d \. 

C. ,D«1«CA if in 500 flAldi kaap it in 

r. Too difficult to ranov« from 
pcintiid cAcda 

G. Too tnuch bochac to da Into 

' > 

H. Kapc is mora affort roquirad to 

daiata ChAn to icaap 

I 

1, AlwAys kap't if pcintdd on cAcd 

J. Au^oaaticaJLIy kapt in dAtA bAsa if 
in MJ\RC racord 

K. Dapandd upon avAilAbility of ISBN 



2 1 




TOTAL REASONS 



1 3 3 



1 20 



I 

TOTAL RES^NSeS - 20 (Cf. Appandix II, TAbla RR» 
TOTAL RiASONS - 20 



SAiiipla PopuiACion 



JUtAAons par Rasponsa 
Ona TWO Thraa Four 



Bo^kar MAiling Liata \b 
AAt Survay 2 
LAtqo Piiblic Survey 2 



TOTAL 



16 
2 
2 



•Ma 



\ 




•Table 27 



nmAMOM Librar.. 19 hxu^ym OtU«ta ISBM Proa Sourco Oacord in Non-Oriqin«l Cataloging 
An^i vvAia ot K4ii(fontt«a co Quastlon 34.b Library Qu4aCionn«ira 





Rm 4Son% LI \\i rr i 








»u &C Library 










AlwAya 0«i^r.«f 

ISBW rroia Sourco Racord 

In Non«-Origin.i ' calog'ing 
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1 *^ 

K. ... 
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§'0 
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o> 
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Public 


School 
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V 
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tn 


TOTAI, 


A. 


Not usaCul/n«cQa«£ry/valua/ilo/'- 
•••QncXAli no ra«.<ffon 


\ 


4 


5 


2 




3 




14 




Noc useful b«C4u«ii not ccmpucarizad 


1 


I 


- 










1 


c. 


Incr«asas work l6«d/adda cose 








2 






- 




0. 


, B«paua« of libracy »iz»/T,ypm 
I Would con£u«« scudanc typi«C3 


- 


- 


- 






2 


- 


3 


E. 


- 




- 








- ■ 


1 


F. 


, Undapandablay craacad arros in 
^aoquiai ion syataVs 








1 










G. 


'Library do«a timplKisd/briaf 

\cataloging 

ISBN ia "coniuaim* alananc on card 








1 








1 


H. 
















1 


I. 


Library do*a not ua« ISBN 
















1 ' 


J. 


To aavtt apac« on cards 










1 






I 




ISBN ia avall^la in OCLC rucord 










1 • 






1 


L. 


Sufficiant bibliographic idancJl' 
fication without isns 




1 












I 


H. 


ISBtt us«d only «• «cc laitiona ai*^ 




2 












2 


N. 


bth«r 












i 




1 



TOTAL R£ASO*iS . - 10 7 •*6 2 " 6 



TOTAL RESPONSES - 24 (Cf. Appandia II , Tabla QC) 
TOTAL REASONS m 11 



SajRpla Population 


Roaaona par Raaponsa 
Ona Two Thra« Pour 


Total 


Bowlcar Mailing Lj.ata 


15 5 - , - 




'ARL iurvay i 






Larga Public Survay 


J - I " 


4 


TOTAL 


id 5 1 - 


Z4 



/ 



\ 



9^ 



88 



. Table 28 

hMAMOM Librarias Ssldoa or Never Acid ISSN zo Source Record m Non-Oriqir>Ai Cacalogin? 
Analysis of Responses co Question 25. b — Liorary Quescionnaire 



Reasons UJararies 


Type oi Library 




SeidoBi or rieyor Add ISDN 
To Source Record 
In Mon-Oriqinai CacAloginq 


> 
2 w: 


1 »^ 

U <A 

ff> U 

n c> 
0 c 


Junior 


u 

V "4 


Public 


School 


Special 


TOTAL 


*A. Noc use^ul/necesaarY/vaiuabl'e/ 
essential; no reason 


5 


11 ■ 


7 


4 


5 


6. 


- • 


38 


XJ. Currenciy noc usetul/noc necessary 


1 


3 


5 




1 


1 




ii 


Al. "Auchor. title, publisher — 

these tell me eotnetning — a line 
of numbers does not. " 












1 


- 


1 


A2. Usefulness of ISBN not clear 


1 


- 




1 








2 


XA. "Never used" 






- 




1 


- 


- 


1 . 


XB. ISBN not used as prloAry identi- 
fication source. 


- 






- 


1 






1 


XD. No reason to add unuaed Infocmanon 
to catalog record 




1 


1 




1 






3 


XE. Have not used in past, therefore 
we do not includa currently 


- 


1 


- 


- 


- 


- 


- 


1 


XF, ICen Identified sufficiently 
without ISBN 


- 


1 


- 


- 


- 


- 


- 


1 


XH. Serves no useful purpoie i.n 

accessing nateriAls by library 
users/not of enough use to our 
pA trons 


- 


2 


1 


- 


- 


- 


- 


3 


XI. If source record and bocJc do not 
include, probably will not be 
readily available 


- 


1 




- 








•> 


*B. Incr.vase<^ work load/adds cost 


5 


4 


1 


1 


1 


3 


1 


16 


Bi. buildings, 1700 students, 
17,000 books, 1 librarian: 






- 




- 


1 


- 




XK. HAjocity of cards coae with ISBN; 
add fron book or review if not 
present 






_ 


_ 




1 


_ 




XX.. Oo not bother to do it 












1 




1 


Xfl. Kapt on purchased cards > library 
does not add to cards it prepared 


- 


- 


- 


- 


- 




1 


1 


XO. Modify existing records as little 
as poeslble 


1 












; 


1 


*C. Because of library size/type, 
it hae not be«n necessary . 


_ 


1 


1 


- 




2 






*Z» Library doet not u&.i ISBN 




1 


A 


1 


1 


2 


1 


10 


•I. ISSN not available for everything 


1 




-, 








- 




*L. Policy does not call for including 




1 














?1. CJinoot add to OCLC daca base 


1 
















P2. Add only to OCLC data base 


- 


- 




1 








[ 


*Q. ISBN not sent to library with 
catalog records 


3 


1 




1 










*R. To tave space on cards 








1 










•U. ISBN Lt "confusing" element on card 




1 














*V. I^BH ie available in OCLC record 




1 














•W. ISBN not an access point In 
card catalog 
XC. Another possibility for errcr 


1 


1 






1 








XG- Ueed only in ordqring/xised or ly 
m acquisitions Cor complicated 
orders 




2 


1 












7C1, Used in order?. ng for verification 


1 
















TOTAL REASONS 


20 


33 


21 


9 


12 


18 


3 


117 



o 

s 



I I I 



ri v£, rs» 



5 5 
a. ifi 

< < 



ERIC 



Sactt as Table 24. 



T7T 



Table 29 



Ra«sons Libraries Add ISBN to Source Record in Non-Originai Cataic<3ing 
It Raadiiy Available or It Ac All Possible 

Analysis of Responses to Question 25. c — Library Questionnaire 



Reasons Libraries 
Add ISBN to Source Record 
In Non-'Original Cataloging 
It Readily Available 
Or If At All possible 



Ty|j« of Librjcy 



§ o 



•9A. OCLC requiras/to naKe OCLC 

record as cooplete as possible 

OD. Used/uaeful for OCLC search 

••gE. To follow network standards 

$r. £asy for libraries using data 
base to searcb 

91. follow ISBD(M)/AACR rev. Ci. 6 

OJ. Coispleteness of catalog record 

I : 

flK. May prove useful 

9L. . Hay prove useful in data base 

0M. Ijiportant /unique data base access 

AO. May prove useful for acquisitions 

@p» May prove useful for li>terloan 

QQ^ SOM jobbers request orders by 
ISBN 

AA. "Needed for full bibliographic 
description, but not econom- 
ically feasible to type onto 
alrea<ly prepared catalog 
cards . *• 

.Afi. Best single identifying number 

AC. "Searexing tine not justified 
for Paraprof essional and 
Professional staff.** 



TOTAL REASONS 



14 



• Mutually exclusive categories 
Sainat as Table 23 



25 



TOTAL RESPONSES - 18 (Cf- Appendix II, Table VV) 
TOTAL REASONS - 25 



Sample Population 



Bowker Mailing Lists 

ARL Survey 

Large Public Survey 



3 2 
7 2 
2 1 



Reasons per Response 
One Twc Three Four Total 



5 
10 
3 



TOTAL 



18 



90 



Forty- two respondents (Appendix II, Table W^V) indicate that 
they have the avility to search for catalog copy by ISBN. Of these, 
33 use OCLC, five use MARCFICHE, and four use locally developed systems 
(Appendix II, Table XX). Asked to evaluate the usefulness of ISBN ^ 
search for catalog copy, 90% (35 or 39; Appendix II, Table YY) said such 
search was ''useful" or "very useful." 

In contrast, 49% of the respondents who did not have the 
ability to search for catalog copy by ISBN (39 of 80: Appendix II , 
Table ZZ) indicated that a search capability "would not be useful," 
Those who felt ISBN search for catalog copy "would not be useful" felt 
that their current system was adequate or that ISBN access was not 
necessary (Table 30 ) . ' Those respondents who thought ISBN search 

o 

"would be useful" or "would be very useful" felt ISBN would provide an 
additional means of access to catalog copy, would be useful for biblio- 
graphic verification and identification, or would be a quick, simple 
method to search for catalog copy (Table 31) . 

Twenty respondents report that they can search for local 
catalog records by ISBN (Appendix II, Table CCC) . Eighteen cite OCLC 
as the system used (Appendix II, Table DDD) and generally rate the 
search "useful" or "very useful." While OCLC provider; ISBN search, it 
is not possible at present to access local catalog records through OCLC. 
The two respondents with locally-developed systems for searching local 
catalog records by ISBN rav^d the search cax^ability as "very useful." 
(Cf . Appendix II, Table EEE.) Only 35% of the . respondents without the 
ability to^ search for local catalog records by ISBN (1? of 106, Appen- 



Table 30 



RtfASona Ubraritti a«lL«ve ISOtt Acc«ai eo CACaioq Copy Would Noe Sa Usa^ui 





Tyt'tt of Library 




tUA«ons LibrArlaa &«Ileva ISBN Accaaa 




>i 














To CaCAloq Copy 




iJ 

1 












TOTAL 


Would t4oc B« Uaa^ul 




o» u 


u § 


u 


u 








> 


^ > 


o « 






8 










0 c 


si 


is ^ 


i 


u 


« 

0. 








O 3 






A. 


Ul 


10 





'A* Curratte ays ten is adiftquaca 

'B« IS0N la not ua«tui/noc nac«aa«ry 

'C* BacAuaa of library alza/numbar o£ 
Acquiaciona, ic n^ia not b«an 
nacasaary 

*G. Eday to osalca arrows wicA, nustbara 

*r. Ofcan ISBN ia not krtown 

'H. IncreAjaa work load/adds coaca 

•O. would raquira changing procsduraa 

*r. In £a%ura aignc ba usaful 

•r. ochar 

K. Auchor/ticla/saciaa accaaa ia 
auff Lciant 

L.. IC card numbar accass is 

sutficianc 

M. ISBH accaaa would ba of aininul 
banaCic 

N. Library doaa not uaa ISBN 

O. OP purchaaaa ara pra cataloqad 

P. Non-print matarxala do not hava 

ISBN 

Q. Naad 0K>ra information about tho 
valua. o£ ISBN 

R. Ui>rary uaaa LC catalog copy 

S. Library doaa not hava conpucor 

tarminal or cooLa co uaarch by ISBN 

T. If all llbrariaa, jobbers, catalogata, 
would atand^rdlza, than would ba 
Uiiaf uL 

U. ISBN fraquantly Incooplata 

V. ■ LC card niusber or loci^l control 
ituAbar ahortar, easier to uaa 

W. MulcipLa CSDNa for ona titlt^i 

rocord wllTnot ba found if uaing 
ona not in rila 

7ht Ua uaaful for foreign 
;^quaqa, kapacially noa-Romaii 
alphabet 



I 1 
1 

3 



10 
5 
9 



TOTAL REASOJJS 



12 



17 



"Saioa aa Txbla 12. 



TOTAL RESPONSES - 31 (cf. AppondiX II, Table AAA) 
TOTAL REASONS - 52 



Saop'.e Populatiort 



Dowtcar tUiling Liitce 

ARL Survey 

Larqa Public Survey 

TOTAL 



Aaaaone par Reaponaa 

Ona TVo Thrao Four Six Total 



L6 11 



17 11 



2d 
1 
2 

U 



1 n n 



Table 31 



fU4Son* Ubrari«A baii^ve ISBN Accas» co C<iC4io9 Coyf 
>k>uid B« u««^l or krfouid b«t vary Uittcui 

An4iysi« oc H««ponM«« co QiM»Cion 26. c — Library ^uai cionnai r» 



Rations Librariai B«ll«va ISmJ Accass 
To Cacalo] Coi^y 
would fia Uantul or 
would Ba Vary Uaatul 



L. 
X. 

M. 
N. 
O. 
P. 





>« 

1 

44 «• 


4 






> 


«i <!# 

> 

U 3 


^ c 

O 4 


u 

4* -4 


o 
0. 



A. usaful for bibliograiJhLC IdanciCi- 
C4CLon and varifLcaciun 

B. Would jroid problttos o( choica/ 
form ot ancry 

C. Any AdJlcional' accaas co CACalog 
copy chac would ceduca ntfca^iaicy 
for original cacalogin^^ should 
ba criad/would ba ha^p£ul/would 
ba uaaCul 

0. would shore cue a«iarchln9« i^or 
original cacaloginij. 

C. ftallabla 

'P. Provida accaas co hard co find 
ICttma and parhapa nvora accuraca 
accaaa co all ICdms 

G. Would ba shorcaac/suraic/quickaat 
acciaa d«vicdi simplify saarchj 
apaad up saarchac 

l(« Oacrsasa cisva frora cacaipt co 
ahalf} quickly toacch cacaloging 
daca wLCh lean 

X. Sava ciffl« 

J. Occasions whan tSBXt known and LC 
card nuoDar unknown 

K. Mora pracisa idantif icacion nujnbar 
cnan LC 

Espacially for foral^n booka 

When wa hava coapucar access, .usaful 
CO saarcb for vandor of foraiqn 
ciclas or for U.S. ciclaa wiciiout CIP 

Data bosa ssarch/s candardizal ancry 
inco daca ba>a 

klasa of accaas for uncrainad 
parsonnal 

If coispucar accastf for ordara, Chen 
would ba usaful 



If 90 CO OCLC« ti\i3 would ba a faacar 
saarch ancry 

If Universally used, would ba a finding - 
device 

Probably useful if had a crained librarian, 
cho hand racaloging niighc scill ba 
preferred 

Provided lisced alphabecically bu 
auUior .ind cicle, noc numerically 

by ISBN 

Chidck on scacus of order 
If avur updjce our ordorinq sysccra 
If caceloq by purchaainq cards, ic is 
neca'^ary co use ISBN 
Provide cacalog copy noc available 
chromjh LC, and reduce orig. cac. 



TOTAL REASONS 



13 



TOTAL RESPONSES - 39 <cf. Appendix H, Table UBaJ 
TOTAL REASONS - 46 



Saaple Popuiacion 


Reeeone per Reai^onne 
One Two Thrae fcjr 


Tocai 


Bowker Mailing Likca 


2b 


4 - - 




ARL S^urvey 


3 


2 


4 


Lartje PiJblic Survey 


2 


1 - - 


' 3 


TOTAL 


12 


7 - 


3^ 



dix II, Table FFF) thought that such a capability would be "useful" or 
"very useful." Generally, these respondents bel ieved that ISBN would 
provide an additional access point for bibliographic identification 
and verification (Table 32). Those respondents feeling that access 
to local catalog records "would not be useful" generally felt that 
current systems and means of access to local catalog records were 
adequate (Table 33) . . 

Five respondents indicate other uses of ISBN in cataloging 
(Appendix II, Table III).. Generally, tliose respondents use ISBN for 
bibliographic identification or search (Table 34) . One ARL Survey 
librciry .with its own system remarked: "A Computer program searches 
incoming LC/MARC records against our 'machine-held data base on LC card 
number, ISBN,- and author/title search codes to identify LC/MARC records 

already in our system* .... This system of automatic 

searching would be far less thorough and efficient without ISBNs." 

Eighteen respondents noted difficulties with ISBN in cata- 
loging (Appendix II, Table KKK) • Many of these difficulties concerned 
duplicate numbers being assigned to different titles inaccurate num- 
bers, and lack of differentiation of editions (Table 35). 

When asked whether improvements were needed for ISBN in 
cataloging, eighteen respondents said "yes" (Appendix II, Table ^4^iM) . 
Improvements suggested are better control over assignment of ISBNs by 
publishers, greater accuracy, and more widespread coverage (Table 36). 



Table 32 



94- 



Vtouid »« Uaotu^ or Would B« Vecy Ussful 



An«iyflia of R«iipontt«« co Qu««cion ji^c 



Library QuasciannAira 



R«4aona Librariea aalisv« ISBN AccaAa 
To LocaI CACalotijir^ Racorda 

- Would B« UaaCul Or 
would Ba Very Uaaful 



£. 
F. 
C. 
H. 
I, 

J, 

L. 
M. 



O. 



Tyi*.! ot l.il.rjry 



ft r-» 

J o 
n u 



XcUincificacion/yarif ic^cion oC 
blblioqrapnic d^CA 

Halp avoid undaairod duplicacion/ 
duplicaCion of cacaloq records 

would avoid problaaa ot choico/ 
form of ancry 

Incarlibrary cooparadon whara 
machina-raadaisla data baxai 
ttacwork accaaa 

Incarlibrary loon 

Quick accaaa 

Raliabla 

Scarvdardizacion 

Eaaiar co uaa ISBN than ochar 
accaaa poinca* a. 9. call nunber 

Faacor search Chan auchor/cicle 

Anocher accaaa poinC generally 
useful 

Eaay acceaa/checJcing 

Only for recanC holdings wibh 
ISBN 

ISBN noc available for all 
reCorda in caCalo<) 

CAay CO suke errors with nunbers 

Mi^ACiple nuiBbers loay cauaa 
problena 

Xnvencory co idencify missing 
DdCerlal (as shelflisc) 

AcquiaiCiona verificacion 

If we aver change our ordoring 
syacam 



T. Other 



TOTAt 



1 1 



TOTA'- fUJ^SONS 



10 



14 



4 2 2 



39 



TOTAL R£SPONSeS - 29 (Cfi. Apl^ondix IX, Table HHH) 
TOTAL REASONS - J'i 



Sample Population 



Reaaona per Reaponae 
One TWO Three Pour 



Bowker Hailing Llaca 1^ 3 

ARI. Survey 4 J 

Large Public Survey ^ ^ 



I'J 
7 
3 



TOTAL 



2) 



Table 33 

• p • .■ 

R«Aioa« Libraritfi a«iiivtt IStiCJ Accittta co Local CaCAloqinq R«tcorii:i 
An4ly«ls R«iipon*«s co gu^scion IX. b — Library 'Juascionnairtt 



Raajiona LlbrarlM S«li«vtt ISBN Acc«is 
To Local CacaXoqinq Racorda 

Wouia Noc B« Usi;lul 



A. Curranc syacam i» adaquaCo 

B. AuChor/cLcl«/a<ir lea/9 uU]occ acca^s 
La MuCCicianc/vuiatuli public 
cacalog/ahalflixc provide 
aufficienc accaaa 

C. Noc uae£ul n concede of proaenc 
operaclone 

Cl. Because oC library siza/volune 
of cacalo4jLn9» it haa noc bean 
neceaaary 

0. Have InvaaCad a greac deal In 
biblLoqraptiiea chac uae alpha* 
becical approach 

0. ISBN aeax'ch noc uaaful/noc 
neceaaary 

rl. No way CO una ic 

Praaenc records lack ISBN in ^ 
\joo many cases — 

H. Noc all clclea/recroapectlve 
clclaa have ISBN 

1. ISBN noc alwaya avaxlabl« 
J. Uaersf lacic ISBNa 

K. tSBNa- frequentfly i icomplece 



LI. 



0. 
P. 



PI 



Rl. 
R. 



S. 
T. 



W. 
X. 
Y. 
Z. 



Mulciple ISBNa par Icem craace 
proolaaa 

Nuisber doaa noc help reaolve 
cacalo9lnq confllcca . 

Lack cf bibliographic ISBN inpuc 

Added coiapllc-ACioni can't "ee what 
would ba gained e>ccapc in network 
slcuacion to diaaeminaca cacalog 
Lnfomacion to maiBbera 
Too cuAbaraoma 

LC card number or local accaaa Ion 
nui&bar eaaler co uae 
Prefer LC nuxnbar 

Only if wa change our whole filing 
aya tarn. 

would Man naw laanual file 
Uncll could program, -tnocher . 
atanual file would be neceaaary 
Have no room for another file 
Do not have coola co aearch tSBN 
or accesa to compucer carmLnal 
tncreasaa work loaJ/adia costs 
If all librarleo, jobbors. caca*- 
logec4 would standardize. Chen 
ISBN would bo uauful for cacalog. 
copy 

Call nuiBber would be more useful 
Need m)ce info, on value of ISBN 
In fucure might be useful 
Othor 



2 2 



I'^TAL 



TO.'AL REASOtJS 



17 



A 12 



TOTAL a£SPOMSCS - S7 (Cf. Appendix II, Table GGG) 
TOTAL WEASONS - 80 



Sample Populacion 


Reaaotta per 
One TWO 


Response 
TTtree Four 


Exqhc Total 


Bowker Hailing Liaca 




6 


2 


44 


AHI. Survey 




3 




I ? 


Large Public Survey 


4 


1 


1 


6 


TOTAt 


43 


10 


3 


1 b7 



Table 34 



k^xpijuidCion oC Othar Ua<ia ot ISBtl in Cac«ic/iint] 
CompXttCd (UtsponattA to Quascion 32. b — labrAry Qufiscxonnaxrc 



Library Sucvay Popuiacion 



CxuiATiACion 



ARL Survay 



>.aL Survey 

r^rija Public Survay 



"Uaad for aearcning LC- cird nuiDb«ra - in£reqti«n ciy" 

"A coaputur prograis saarchea incoounq LC/ttARC racorda aqainsc our 
nachma-haid daca baa« on LC card i.UAbar, ISiJN« dnd uucnor/cxtla 
aaarch codas Co idancify LC/HAAC records (or xcama a|ritady in 
our ^lyacan. »lacorda so xdancifxad ara xncorporactid inco our 
racocda iC tha dACd ara nueded. .vj.RC records for icema noc 
airaady under concroi in our ^tyscen are U2»cd for bootc |««J.eccxon 
{Aitut further aucomacxc wcedxnq and sortxnqK 

Tttxs 8yar.aB o£ automacic ^aarchlng would bu far J.aa» thorough 4nd 
afficxant without ISBNs." 

"Very iinxCad used in idancxficacion." 

"W** thxtk Ic will b« u»«>£ul in tha future to distir.guxah dxffamnt 
«'Uti(ina of tha-aana bboR. LC nay not alwaya catalog nuw edxcxona« 
but" pruauiBAbly th4 ISBN's will change. " 



TOTAL RE5?f3NSES - 4 (Cf. Appendix II, Table J^J) 
TOTAL R£ASONS - 4 c > 



SAiBple Popuiacion 


Reaaone per Reaponae 
Cae TVo Three Four 


Total 


Bowlcer Mailing Li.atA 


1 - - - 


1 


AllL Survey 


2 - - 


2 


X«arge Public Survey 




1 


TOTAL 


4 - , - 


4 



1 06- 



Table 35 



ExpliuAtlOA oC Oifficuiclfla wtth ISBN Itao in CftCAloging 
Coo^UcA R«»pons«« to Qu«Acion 33. b — Ltbt*ry QuttationnAlco 



Library Survay PopulAClon 



ExplAnAClon of Oifficulcica in Cac^loging 



Oowksr MAiling Li«tji 
DoMt(«r Mailing Liata 

Bowkor Mailing Lists 
Bowkar MJdling lAntt 
Bowkar Mailing Lists. 



"WhAt ia h«pp«nin9 wtth ISbHlSll" 

"Errors in nuctosc Aa«ign«d — 4t ioast, printed — on books and/ 

or bibliographic tools.** 
"Wa hava found ths aan* ISBN in both ths first ai.i. in latar 

•dltiona of tha saiM booKi also trua for sano book publiunad by 

diffarant pubXishara." 
^l) Using tha ISBM aa s search kay, it ia vary aasy to transpoa*., 
dsiata, or input incorract nunbarCs). 

2) Tha IS&:% in tha booka nay not inatch tha ISBN on the racocd. ** 

-Piaconant of ASBN on printed cataiog cards fron jobber was un- 
acceptable both to loc'vcion and to sixe of print. Through 
correepondence froa nany librarj.ans, the lobber has agreed to 
relocate nuober on bottora of card and to use a reduced typ. ^x^'.e. 



AAL Survey 
ARL Survay 
AAL Survey 

o 

AJRL Survey 
Am. Survey 

AJRL Survey 
AJRL Survey 
ARL Survey 
ARL Survey 

AiU. Smrvey 



AAL Survey 
AAL Survey 



AAL Survey 



"Many inaccurate nuRcers.** 

"Occasional applicatlor. of same "number to two different pieces. ** 

^Occasicnally we ^nd duplicate noi. for different titlee £.id 
ic aakfs us leery^of depending dti Cic^n solely.** 

"Pubiiahirs are inconsistent in establishing separate ISBN's 
for var- r.'}* rli..Xons of the aaaa work.** 

"Occasional duplication of ISBcJ and occasional errors between what 
is listed on catalog record (OCLC record, LC card, etc.) and whap 
is printed in the book or publisher's catalog.** 

"Sooetins does not oatch MARC record." 
"JJifferent editions not *lwa^e accurately idanti' *ed.' 
**The'-ISBN as printed in th« book is uccasional'.v not correct.** 
"In aosM casee the ISBN number has been incor;.ectiy printed and 
retrieval ie not possible.** 

"The difficulCiei are n;>t great, but a tmer searching a tii^ on 
ISBN nust always keep in aind that £ number is specific *.o a 
particular physical cJition, that th«re are eeparate nunaers for 
sets and volumes in sets, and that publishers sonetiiaas make 
mistakes in the ISBNs printed in chelr books. (Soneticfjs the saoe 
nup^r is in two different books.) 

"Sooe items have more tS\ri\ one ISBN numLer for the' same edition and 
binding. Som occur iii variant fornats.'* 

"We formerly had an on-line edit to check on -the accuracy oi the 
check digit in ISBN's. With a higher degrac of frequency thAn 
expected the Check digit was found by the conputer program to be 
in error. Our AasistAnt Director for Tachnicai Services inquired 
about similar experience aciong..colieagues. Few appeared to have 
encountered a high frequency of error. We have since dropped the 
check digit and input or accept ISBN as found." 

"Erroneous ISBN's, eepec^ally for differ' at editions.** 



TOTAL RESPONSES •< i^ (Cf. Appendix II, Table LLL) 
VOTAL REASONS •> IB 



Saaple Population 


Aeasone per Respo^ise 
One T XI . Three Tour 


Total 


Bowker Hailing Lists 


5 - - - 


5 


AAL Survey 


13 - - 


13 


Large Public Survey 







ie 



I 



Table 36 



SuqgoiCiona -.or ImprovtcMne of ISBH toe Citaloqlng Us* 
Analysis ot K«t(>on««a to yu«ation 34. b — Library QiwsCioniairo 



Suqqaacions For Icapuov«oi«nC 
Ot ISbH 
' For CaCAloqing Ua« 



A« Cncouroga wid«r uaa 

B. Include ISBN on raporca, confer- 
ancMa, acc. 

C . Encourage accuracy in usaj uae 
ch*ick digit 

D. Cncouraga conaiatancy in 
aaaigmMnt 

e. HAka it truly uniqua, 1 number 
applying to book ~" 

F. HAke linkage between various 
ISBNa for Che aaiae t/.Cle 

G. Publishers should uso catalogi'^ig 
quidelines tor idenuiiying 
editipne 

Gl. Policy and guidelines for ISBN 
need to be clearer 

H. Control aseignsunt of ISBN the 
w^y ISSN IS controlled 

J. Publishers do not clearly identify 
pbk. or h<«rdbound after number j 
also English and Aineric^ aditions 
should be identified 

t. Helpful if pbk. and hardbound 
h^d soM number excupt ^^^r tag 
on form of D^nding 

Kl Access to NUC records iby ISBH 



Be able to search for LC copy 
by XSbN 

Like CXP, ISBN should be located 
in standard position in; blocks 

establish trade standard for 
location <it button of card and 
drop ISm nutation 

Shorten nu;nber of digits 

P. Include niore alpha character.^ 



L. 
M. 



TOTAL REASONS 



•iVl"** c»t" Lii.rury 



m u 
-1 > 

5 I 



« 

u a 


u 


u 




0 c 
ti ^ 






8 








j: 

M 


n u 




0. 





11 



TOTAL RESPONSES - 18 (Cf. Appendix II. Table NNN) 
TOTAL K£A50eiS - 23 



Samp if Population 


Reasons per Re!ipons«i 
. One Two Three Four 


Tot J I 


Bowker MaiAing Liats 


7 


2 - - 




AHL Survey 


5 


3. 


d 


Lurqe Putj'ic Survoy 


1 




1 


TOTAL 


13 


5 - - 


IS 



Conclusions , . / 

Responses to the cataloging questions prompt t:ie following 
conclusions cibout ISBN use in cataloging:" 

1. Currently respondent library use of ISBM is passive use. 
That is, respondent libraries will accept source records 
that include ISBN, but generally do not include ISBN in 
original cataloging or add ISBN to so^orce records that 
do not contain it, 

2. Cxirrently ARL Survey libraries and respondent libraries 
using OCLC -appear to be the only libraries that are 
attempting to adhere to the Anglo^/jnerican Cataloging 
Rules that require ISBN as part of the basic cataloging 
record. (OCLC users may be responding primarily to 
OCLC requirements.) 

3.. Most respondent librarifc^s, with the exception of those 
in the ARL Survey and th^ose with fnachine systems (pri- 
marily OCLC) / do no consider ISBN to be a necessary ^ 
or useful element in cataloging or a useful method for 
catalog access. 
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Other Uses of ISBN _ 

if 

'i 
(I 

r 

Only four respondents indicate use of ISBN in technical\ 
services in ways other than those previously reported for acquisitions 
and cataloging {Appendix II, Table 000). One uses ISBN for inter- 
library loan, one to identify pxiblishers from the pul";lisher part of 
the number, one for post-receipt searching, and one for title identi- 
fication (Table 37). Few respondents felt that ISBN needs improve- 
ment for technical services uses (Appendix il. Table QQQ) . Several 
noted that wider and more accurate coverage by publishers was needed (Table 38). 

Five respondents report using ISBN in public services 
(Appendix II, Table RRR) ; four are OCLC users who occasionally utilize- 
ISBN for interlibrary loan verificatibn, or title verification or 
seSiTchinc (Table 39).. Given the low pxiblic service use, it is not 
surprising that only four respondents noted suggestions for improve- - 
.ments for . public service use (Appendix II, Table TTT) . One library . 
commented: "The ISBN is too long and -awkward an identification means 
for general public use. Its accuracy rate after several manual trans- 
positions is . lower than a standard 'classification number, LC niomber, 
or OCLC identification number." (Table 40). 

When, asked about the uses that the library might have for 
ISBN, 33 libraries replied, giving a wide variety of responses (Table 41) . 
As might be expected, the most commonly 'mentioned local use vas for 
acquisitions (10 responses; Table 41), 3V number of respondents also 
mentioned bibliographic -verification. 

; ■ V /Do 



Table 37 



CxplAnacion oe Otliar T«chnic«). Procaasing Uaas of ISBN 
Co«pl«ta Raflponaaa co Qu«acion 3S.b — ' Library Qviascionnaira 



Libciry Survay Popul«cioo 


ExplAiiACion of Ociiar T6c)inic«l Procnsalng Uoaa 


Bowkar M«ilin9 Lists 


"IncarlibtAry lo«n aarvica.** 


hS^ aurvay 


'S«var«l book aaloctors raporc chac Chay uaa ch« pubilahar^ coda 




to idantify « publishtir whan tiia bibliogra^^hic citation doaa 




• not inlcuda publian«rs, buc doaa Includa ISBN, tnia is a 




rai«civaly adnor uaa." 


SAL Survay 


"Occaj|ion«lly usad in poac^receipt saarching." 


Lacga public Survay 


"Wa occaalon«lly uaa tham co halp in idencify>.n9 Announced ciclaa 




A9«inac publiahad ciclas.** 



TOTXL RCSPOMSES - 4 (C£. Appandlx IX, TAbla PPP) 
TOTAi, REASONS - 4 



SAApla POpulACion 


RaAaona par Rasponaa 
Ona TWO Thraa four 


Total 


Bowkar HAiling Uiacs 




1 


ARL Survay 


2 — . " ^ 


2 


Largo Public Survay 


■ 1 - - 


1 


TOTAL 


4 - - , - , 


4 



-rable 38 



IiBprovaiMnc^ or ISOH Siuj^auewd for Oviwr Tttchnic^tl Pcocaawinij Uatti 
CoapUca R<i«pon«aa co guMiCion 36 Ubrary Qu«iiciona.aro 



LibrAcy Survay PopulACion 



Bowkac Hdlling Liica 



Bowkar Hailing Liats 



Bovkar Hailing Lista 
Bowk«r Milling Lisca 



'*By icsalS thm nunbac is noching co librarlaa. Ic auqhc hava sooa 
usaful rola In a nacional, aucooiacaU book orduring siyscnia, cr.a 
acuuisicions aquival«nc of OCLC* 

"SiiggaaC large jobb«ca bo appcoachad to includa ISBN on invoica/ 
packing 3lip3. 

PtfChapi LC could dovalop aichar/oc access for card aac pur=r.anai 
pacron could otd^r by ISBN * InJtuad of LC card ordar n alcr.a. " 

"Wa have no auggaaciona. If this library wora a pare of a cccp.car 
nacwork, I faal sure wa would have som susq«i*tions . * 

*lnc*rlibrary loan would b« spaadaU up by this No." 

"Nona — at proaonc (i*a., as long as library conclnuas pc<ianc lavsl 
of growth." 



ARL Survay 



AKL Survay 
ARX. Survey 



ARX. Survey 



"Muse ^icoM mora nearly universal and aore accurate. " 

"Really question if logical applicatidn^withln Tech. Svcs. ISS:** 
because one nufl^er does equate to una tiCle with multiple pares 
Shorter nunoec, readily available on front cover« 

ISBlif * pochape good for jobber/publisher .^transfer and on crders 
Lib to either one but primarily as additional element to variiy 
Other usee in Tech. Svcs. seen better served by local nuciTars * 
shorter* leea chance for error or other elenents such -s^ ti 
Even if all titlee had unique nuiaber, li characters to keep %zr 
doee not appear affective. We are in process of reworkir..; accc 
Ho.*s fron 20 characters to twc- Al^iha characters and let r^cnir. 
find larger nundec. This le not possible with ISBN.'' While ?oz 
is there, do not ^ see it as practxcal.J" 

"Reliable aeelgnoent of numbers by publishers* . that is, get rid 
of duplicate nunbers." 

"If more publishers were encouraged co use tSBN, it would procisly 
MuAtlyiy Its usee irt technical services. Perhaps more pusliciry 
About Its use in England would fnstor the extension or IS£:."s. As 
understand it, the use of ISBN for book purchases hae been Var/ 
succassfui there." ^ 

"Will probably use heavily in the RLC/LC project for searc.'.ir.g zr.m 
data base for ccpy." 



frc= 

la. 
ai5.-.r 
unt 
e 

antral 



TOTAL R£SPONSES - 10 (Cf. Appendix II. Table QQn) 
TOTAL HilASONS - 10 



Sa«ple Population 


Reasone per Response 
One TWO Three Four 


Tutal 


Bowker Mail:,ng LiAta 


5 - - - 


5 


ARL Survey 


a • " 


5 


Large Public Survey 






TOTAL 


10 - ■ • . - 


10 



Table 39 



Public S«rvic«s Us« of ISBK 
Coa^lata R«flpo.«a«iM to Quaation 37. b HJatAcy Qu«ationn4ir« 



LihvMxy Survey Populitioo Public S«rvic«« Usa of ISBN 



Bowkar Hailinq 


LiaCA 


"Uaad occaaion^lly for varlfic4tion of ILL raqu«at» Uirough OCLC.' 


Bowkar >iftxlin9 




**Sa*rchlng cit^tiona for ILL.** 


ARL Survay 




"Infraquantly uaaa to aairch for 4 title on cha OCLC tarminal." 


KHL Surva^/ 




"Entarad in our on-lina CLSI circ racord fila," 


API. Survay 




"Uaad to C4ll racorda from tha on-lina dat4 baaa using 4 CRT 
locatad in Rafaranca — uaad only when no LC c^rd number is 
available 4nd when Auchor/Titlo or Title Search Coda will noc 
retrieve the record." 



TOTAL RESPONSES « 5 (Cf. Appan.Ux II, Table SSS) 
TOTAL REASONS -5 



. , , ^. jUaaoof par Raaponse 

Saaiple Population 



One Two Three four Totsl 



Bowker Hailuig Liata 2 . 

ARL Survey 3 
Larg*. Public Survey 



TOTAL 



5 



5 



Table 4C 
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ImprovaKMnta ot ISBN Suggaacad for Public Sarvica Uaa 
Cooplaca tUspcnsaa co Quaacion 3d LibcAry Qu«flClonn«lre 



Llbr^r/ Survay PopulACion 


Ia(irovaBBnCS of SuggaaCAd 


Bowicar NAiling Lists 


"Ttia ISBN la coo long and awkward an IdanCificacion maans for 
ganarai public usa. Ica accuracy rata afcar aavardl manual crajia-* 
poaiciona la io^ »r cAan a acandsrd clasaif Icacion number, LC nunbar 
or OCLC IdanCif ication nuakC4ir«'* 


Bowkar Mailing Lisca 


"Bibliographic purpoaaa. 
Varlfylng a ticla." 


aowicar MAX ling Lisu 


"Trua* tha • could ba uaaU by circulaclon of matariala by coopucar! 
Excalianc lioinc." 


ARJL Survay 


"Too long and cuxabaraoiaa used only aa a laac raaorc when oth«ir 
naana of accaaa will not work for aooa rrAson." 



TOTAI. R£SPONSES - 4 (Cf. Aps>«ndlX XI, Tabia .TTT) 
TOTAL REASONS « 4 



Saapia Population 


Raasoris par Raaponaa 

Onm TWO Th raa Four 


Total 


Bowkar HAiXing Liats 


3 - - 


3 


XKL Survoy 


1 r - - 


1 


Larga' Public Survay 






TOTAL 


4 - , - 


4 



Table 41 

SiKigaacad Ua«« toe Library 

Analyaxa of R«apoo««« to Quaatlon 39 — LlbCAcy 2u«iclonA«ira 





ryitf of Ml*rury 




Su99«iie«d ISBN Uaaa 
for Library 


il 


1 

U I* 

t> u 


« 

a 

o r 


u 


u 


1 




TC/TAL 




^ > 

55 






a. 




« 1 





A. Acquis itiona/ov 44 :;xr:9 2 

B. CoMpucar e«p« and TELEX CrAna* I 
■iaaion of ord«ra 

C. Acquicltlona, only L£ ISBN w«rc 1 
•bra 4CCurAca/conaiacane/wid«ly 

uaaa 

0. If wa h«d a coapucarlzad ordar- 
.in9 syBC«« 

e. Intarlibrary Lo«n 1 

r. Id«ntificACion/varifi cation of I 
blblioqrapnlc Itaa/dAta 

^. IdanCificaclr^i/varificacion in 2 
daca bani(i a^Axcning paraMcan 
uaa ir. taarchi-ng data baaa 

H. Accaas to catalwj infomacion 

1. .Union liat 

II. Autouatad circulrCion systam 

J. Cannot b« uaad co full pocan- - 
tral washout coa^yucarlzation 

K. Whan/if w« ara coaputarizad 

L. Whan w« ara conputarlzad aora 
uaa, Manwhlla m don't 
diaco«jra9a uaa 

H. Whr3!> wa gat an OCLC taminal, 
t^9.H catalog inq uaa 

N. 'rutura uaa d«panda upon full 1 
utLlizacion by publianari and 
jobbara. At tha noaant laama to — 
ba no inclination by U^act to uac 
tha nuffbar for stoch control, 
ate, Unlaaa %hLn happana. tha 
ayataji will* gradually disappaar. 
A good idaa but. parhapa not of 

V gtaat valua. 

O. If publiaham and jobbara daliv- 
. arad faatar or offarad tooa othar 
incantlva, wa would uaa ISBN 

P. Uaa inataad of Accaaaion racorda 

Q, If ayataja aharad books and filu 
' Mora aaaily it would ba uaaful if 
school Tan4 puDlic systama had aana 
accaaa a< diffarant catalogara can 
arriva at diffarant Daway, LC, ate. 
R« t>a additx)nal ISBN uaa nacaaaary 
t. ^tOa uaa in tachnical aarvicaa nowi 1 

\tQ orhar uses iauiginad 
IV Currantly don't naad ISBN accasa 1 
ii. Kow about LC nunbara through 1979,. 
than ISBN frua 1960 on? Not both 
plaaaa for tha aaaa book 



2 31 



TCTTAL REASONS 


11 


16 


6 


6 


i 


3 




•43 



TCaTAL R£SPONSBS - 33 (Cf. Appandix XI. Tabla UUU) 
TOTAL REASONS - 43 



Sa»pla Population . ^'^ '^■P<^^- 

Ona TUQ Thraa Pour Total 



Bowkar Hailing Liata 


17 


1 


1 


1 


20 


ARL Survay 


9 


1 






10 


Lairga Public Survay 


1 


1 


1 




3 


TOTAL 


27 


3' 


3 


' 1 


33 



11^ 
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suggestions for national, regional, and interlibrary uses of 
ISBN were similar (Tables 42, 43, 44). In each instance, interlibrary 
loan was cited most frequently as a use for ISBN. 



Table 42 



Sug9aaead N«clon«i Uumm toe ISBN 
AoAlyaii oe Ranponaaa to Qu««tion 40 — Ubrary Qu«ittonn4lc« 
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SuggasCid rucion«l Ua«a 
ror ISBN 



A. Xnc«rLibr«cY loon 

C,' VarlficaCion/id«ncific«cion ot icaa 

H. Accass CO ocdar in£orm<cion 

Z. Accaaa Co cacaloging infonucion 

K. CoApucar Accaaa vould naka noca 

. ..usai!ul — — 

■N. Quarying d«c« J«aaa saaily 

M2. Accosa poinc Co national daca 
bMftj aaarching paraaacar 

P. Provida accaaa Co NUC via ISBN in 
addicion Co curranc accaaa 

3. Trada bibliographiaa ahould ba 
Accaaaibla by ISBN as wall 4a 
cicla 

ISBN indax of -in-princ icaosa in 
'.. COM, updACad noacnly or nora 
ofcan 

S. Naad publiahar diraccojfiaa Indaxad 

by ISBN 

T. Publiahars and ^obbara should 

ancouraqa library uaa ot ISBN 
U. Approach larga joobara Co includa 

ISBN on invoicaa/paclclng alipa 
V. ^u>ra«Uaa by all vandora 
w. If vandora dalivarad ttuttmc o«? 

offakrad 9onm ochajf incanciva, 

would probably uaa 
JC. : Puc lSBt\ inavaryching copyrxghc 
. ^Ad ancouraga pa&rona Co uaa ic 
' Y. To ba uaaful muac £ppaar on 100\ 

ot naw ciclaa publiahad 
Z, Apply CO all govammanc doouaanta^ 

Cicyt fadorai ,scaca 
ZA. Oavalbp/.a coaplaAancary /lUAbatf 

for oLdar\ publicaciona 
ZB. ImplaMnc in ochar ara*;i of world 
Zc. ^a ablaco order IC carda by ISBN 
ZO. Bring cogathar UC card no & ISBN 
ZE.:- "Cichar uaa ic nacioncily for all 

purpoaaa— "Or noc uaa ac all.** 
ZF. '*XJBN haa graac pocanCial i£ 

adopcad nacional' (or inCarna- 

Cionaily aa a...8Candard for tha 

Idanci f icacion ofiprinc and non- 

princ nacariala.* 
ZG. "Naclonally craaCad mcahina racorda 

xncluda XSBH toe a ant pariod of 
I CxM (5 yaars or nora) anO Lc noc 

fully ucillzad by publiahara, llhrar- 

l«a and bLblioqrapnidra,.. iC should 

than ba droppad."* 
ZH. waac CO saM proof chat ISBN is 

faaaiMa for apiall-co-inadiua aixad 

library 



















1 

4> «• 

m M 

•I 41 

. < > 


A 

k» 0 

0 c 




lie 


2 


a 

■H 


.< « 


U J) 






0* 


ji 
(1 


u 

Ct. 
Ul 


2 


2 


2 


1 




1 




1 


I 














1 














1 


1 




















1 





TOTAL StXKESTIONS 



10 



TOTAL RESPONSES - 24 (Cff. Appendix XI, Table WV> 
TOnr AL REASONS . - '36 



Santpla Popuiacion 


Raa^una par 
Ona' kWo 


Raaponsfi 
Thraa Fnur 


TotJl 


Bowicar lulling Liaca 


a 


3 


i 


iJ 


ARL* Survay 


7 


1 


1 - 




Larga Public Survey 


2 






2 > 


TOTAL 


17 


A 




24 



Table 43 



Suqgeaccd Hdgional or N«cwof)c Ufloa ot ISBN 
*n.*,iya.U; of g«aponatt» to guaacion 4i — Library Quaationnaxco 



Suqgoacad lUiqionai or Nttcwork 
Us«a of ISBN 



•jVj*^ l.il.ucy 











1 r« 




>. 


«l *4 


* 

u e 


r. 


« « 


o « 






y o'" 



I 



5 



B. Union cacaloq 

.C. V«rlflc«tl»oo/lcUntiflc«cion of lean 

H. Accaaa to ord«r i.n formation 

I. Accaaa to cataloging iaformacioni 
^ "catalo<'.ing bank* 

J. Uaafulnaaa d«p«rida uprMi ISBN 

being roadii-ly j.val>:^la and roore 
Widely uaad 

K. Coopucar accofla would halp sLsJca 
uaaful 

M. Not uaofu^ to a library lnc«r- 
nally, but luiaful for intar- 
library 

N. gu«rying; data' baaaa aaally ^. 

P. PaciHtat« OCLC aaarching if all 
racOt-d^ contalnad ISBN 

Q. Mandatory inclusion of. ISBN for 
all typos of oicnoqraphic 
natarials (OCLC usar) 

R. On- Una aaarching 

W. On-lin« aaarching, acquiaitlona , 
card ordsrlng 

S. **Mlght'b« baaic nunbar for whola 
nctwock aystani" 

T. Information raL<:iaval 



U. On a national baais record 
ISBN in isachino racorda tfor 

futura uaa by vanUors-tind 

acjujistiona aystau 



Oiaaamin/ ca cataloging infor- 
mation t^ natworx maiabara 



TOTAL SUU;ESTI0N3 



10 



7 - 



TOTAL RCSPONSCS - 31 (Of. Appandis II, Tabia WWW) 
'TOTAL RCASOeJS - 31 



Saa.pl. Population R«*«ooa' par Raaponaa 

Ona Two Three Four Total ' 



Bowkar H«iii.ng Liats 


7 


3 


1 


1 


12 


ARL Survey 


6 


3 






B 


Large Public Survey 


1 








1 


TOTAL 


X V 14 


5 


1 


1 


31 
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Table 44 



Su9Q«acad Int«rlibrary us«a ot ISBN 
Anaiysis of RaflponEas co Quaatton. 42 — Library gua»cionn4xra 



A. 

a. 
c. 



.P. 



0. 



..Intarlibrary loim . 

Union catalog/unton llatlnga 

Variflcation/ldantification of 
Ita^ 

Addittonat vartflcatton alomcnt 
(do not saa lea uaa alona) 

"Location by ISBM** 

Choica of raquaatin^ by ISBN or 
.by author and it la 

In cr£- Library loan 

Accaaa to ordar information 

Accaaa to cataloging inConaationi 
**cataloging banX" 

uaafulnaaa dapanda upon ISBN 
baing raadily availabla and " 
Bora widaly uaa^ 

.Coaputar accaaa would halp 

Not usaful to a library intar- 
nally, but uaaful for 
intarlibrary 

Quarying data baaaa aaaily.^ 
Ochar 



Sugguacad Intarlibrary 


ryiMi oi' l.ilirjcy 




uaaa of ISBN 


d 


>» 

1 w4 
*» ^ 

u 

V V 

•H > 

"o c 

U 3 


O A 

S 

3 0 
rj o 


U 

a #4 

2l 


Public 


School 




IXjTAL 



TOTAL SUGGESTIONS 



13 



4 8 



TOTAL RUSPONSES - 29 (Cf, Appandia II, Tabla XXX) 
TOTAL RSASONS - 43 



Sacupla Population 


Raaaona par Raaponsa 






Ona TWO, Thraa Four 


Total 


Bowkar Hailing Liata 


13 4 1 1 


19 


AAL Survay 


} s - - ^ 


e 


Larga Public Siirvay 


2 - - ' - 


2 



12 
1 
10 



1 
I 

1 
1 
2 



43- 
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CHAPTER III 

QUESTIONNAIRE SURVEY OF LIBRARY SUPERVISORS 
OF LARGE URBAN SCHOOL SYSTEMS 

Introduction 

The library sitrvey discussed in Chapter II of this report 
included responses from several types of United States libraries, 
including' elementary, junior high, and senior high school libraries^ 
Unlike other types of libraries, school libraries often are not indepen- 
• dent entities but follow policies and practices established by the 
district school board or the library si:tpervisor for tha district* Tn ^' 
order to determine the affect of district polici.es on ISBN use by 
sjchool libraries, a separate survey was conducted of school library 
supervisors. 

Defining the total population of school library supervisors 
is not possible. No current mailing list or other directory of library 
supervisors could be identified. Although it i^ possible to determine, 
from U.-S, Office of Education publications the names of school systems, 
there is no information about school library supervisors per se.. Arbi- 
•trarily the survey of school library supervisors was limited to large 
urban school systems. For the purposes of the suirvey, "large urban . 
school system" was defined as one in a United States city with populatiori 
over 500,000 in' the 1970 census... The Bowker ' School Library Supervisorsr . 
Direc tory for 1968-69,^. the.inost current informatiQn available, was 

^Arleay^e B. Garnett, '.ed. , School Library Supervisors Diriactory ^ 3d 
ed. , 1968-69 (New York: Bowker, 1968), 468 pp. 



used to obtain the mailing address of the library supervisor for 
city's school system, (Although the 1970 census identifies 26 cities 
with population over 500,000, only 25 questionnaires were maileci because 
the directory did not' contain informatior for one^ city. When the 
.directory reported that a city was covered by more than one school 
district, the district with the largest total library expenditure was 
chosen. ) ' . ^ 

-The questionnaire used to elicit information about current 
and potential uses of ISBN in large urban school systems is presented 
in Appendix III. The questionnaire follows the pattern developed for 
the library questionnaire and was designed to gather information about 
-district wide policies pertaining to .ISBN use in acquisitions and 
cataloging, and to ascertain other uses arid potential uses of ISBN in 
the^ 'school district. The questionnaire contained 12 question's. 

' , On January 6, 1977, the questionnaire was mailed from Chicago,' 
Illinois, to the "school library supervisor Scuriple population. Mailing i 
was in a University of Chicago Library letterhead envelope. Included 
in the mailing were a cover' letter from Helen F. Schmierer on University 
of Chicago Library letterhead (see Appendix III), the questionnaire 
(Appendix III), and a stamped • return envelope. Each ^ questionnaire was 
numbered. The cover letter requested return of questionnaires --^as soon 
-as possible, /but no later than January 19, 1977." 

'Almost all school systems received que stionnaijffes within, two 
or three days of mailing.. The first return arrived January 14, 1977, 
and By February 6, 1977, 18 questionnaires had been returned. Of these, 
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questionnaires were usable for analysis. The 15 usable- questionnaires 
were coded and processed manually. The questionnaire responses are suun- 
marized in Appendix jy^ The response rate is marginally sufficient to 
draw statistically reliable conclusions 2±)out ISBN use by large urban 
school systems. 



Analysis of Questionnaire Responses * 

Almost without exception, large urban school systems in the 

-United States .do not ha^/e policies pertaining to ISBN use in acquisitions 

or cataloging. Only one school system reported that it currently 

requires ISBN on order forms. It stated: 

All titles included in the approved library _books must 
have ISBN numbers. 'xTiese numbers appeax' on^ the master 
list ,for the computet produced book lists. The numbers 
- are included, in the records of jobbers who have- contracts 
to supply books to the public schools.. Schools need list" 
only ISBN numbers if they wish (not author and title) when 
ordering books on the approved library lists. 

Another school system indicated that it was contemplating the adoption 

of a policy that would require ISBN on orders. It stated: 

Secondary school libraries ... recently requested that all. 
books lists which are sent to the schools by the library 
services Section and/or the library textbook order section 
have an ISBN included as part of the order information. 

Similarly, only one school system mentioned a district wide 

policy for ISBN use on cataloging records. In this system, processing - - 

'is centralized for e.lementary schools in the district. The system 

reported using ISBN on master cataloging cards and stated that ISBN was 



The threfi questionnaires rejected, for analysis were as follows:" 

2 questionnaires were returned by the Post Office marked 
"addressee unknown." 

1 questionnaire was returned blank with a note from the school 
library supervisor stating: "This questionnaire* is not applic- 
able, to our regional school district." 
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"useful when checking prices to match Uie various editions. " '^his 
school' system, however, did not have a policy of including ISBN on 
order forms. ■ 

School library supervisors offered few comments or suggestions 
concerning potential uses of ISBN; in their school systems or regional, 
national or network \ises of ISBN. Several' mentioned that there vas a 
potential for ISBN use in their school acquisitions procedures, partic- 
ularly if cpmpLterized ordering were introduced. 

Conclusions 

At the district lavel in large urban school systems r little 
or no ISBN use has been identified for acquisitions or cataloging. 
This ^finding. is co. sistent with the results reported -in Chapter it 
thai: show- respondent 3«:hocl libraries to be making little use of ISBN. . 
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CHAPTER IV . 

QUESTIONNAIRE SURVEY OF VENDORS OF TECHNICAL PROCESSING 
SERVICES TO LIBRARIES 



Introduction 



Chapters IJI and III of ; this, report discuss library uses of 
and attitudes toward ISBN. Because libraries use_ the services of tech- 
nical processing vendors as a primary source of both materials and cata- 
loging records, a survey of such vendors was undertaken to determine 
vendor policies emd attitudes toward ISBN. 

The saii:5)le population of vendors of technical processing services 
was identified from the Septeniser 1, 1976, issue of Library .-.Journal . 
To 'this list of 18 vendors were added three coitputerized library systems 
(Ohio College Library Center, Ballots^ and Washington State) serving more 
than one library. • ' 

The" questionnaire used to elicit information about venlior use 
of and attitudes toward- ISBN is presented JLn Appendix V. The questionnaire 
follows the' pattern developed for the library questionnaire and was designed 
to gather information about vendor use of ISBN in acquisitions and cata- ' 
loging services, and to ascertain other uses ' and- potential uses of ISBN. - 
The questionnaire contained 17 numbered questions. 

On January 6, '1911, the questionnaire was msLiled from Chicago, 

"^"LJ Annual Buyers ' -Guide , 1976," Library Journal , v. 101, no. 13 
(Sept. 1, 1976): 1723-1755. 
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Illinois, ro the venaor sauriple population. Mailing was in a University 
of Chicago letterhead envelope. Included in the mailing were a cover 
letter from Helen F. Schmierer on University of Chicago Library letter- 
head (see Appendix V) , the questionnaire {Appendix V) and a stamped 
return envelope. Each questionnaire was numbered. The cover letter 
requested return of questionnaires "as soon as possible, but no later 
than January 19, 1977." 

Almost all vendors received questionnaires within two or three 
days of mailing. The first return arrive January 14, 1977, and by 
February 6, 1977, nine questionnaires had been returned* Of these, 
eight questionnaires were usable for cinalysis. The eight usable ques- 
tionnaires were coded and processed manually. The questionnaire respon- 
ses are summarized in Appendix VI. . The response rate for the vendor 
questionnaires is too low to draw statistically reliable conclusions 
about the vendor population. 

Analysis of Questionnaire. Responses 
Eight usable responses were analyzed — seven from commercial 
vendors and one from a computerized library system serving more than one 
library. All eight respondents indicated that they provide an acquisi- , 
tions system for library customers .(Appendix VI, Table A). However, only' 
three reported that they encouraged their customers to include ISBN on 
order forms (Appendix VI, Table B) , citing as reasons that customer use 
of ISBN assisted in confirmation of title, edition, or binding ordered 
(Appendix VI, Table D2) . The five vendors for whom thie use of ISBN 

— ^n"^ — ^ : 

*^^^<Slie one questionnaire rejected for analysis was as follows: vendor 
roDortedVhati^'lt provided neither an acquisitions service nor a cataloging 
records' service for library customers. 
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on orders was of no concern stated that author/title information on 
orders was sufficient , ..that ISBN was not useful or necessary, or that 
their internal order fulfillment system did not provide for ISBN (Appen- 
dix VI/ Table. C2) • Three vendors, one encouraging use of ISBN and two 
for whom ISBN was not a concern, added that because of the high error 
rate witii ISBN, ISBN use alone (without other bibliographic information) 
W21S insufficient bibliographic information for order fulfillment (cf. 
Appendix VI, Tables C2, D2). 

One respondent (a computerized library system serving more 
thaji one library) indicated that it included ISBN on invoices and/or 
packing slips (Appendix VI, Table E) . The seven respondents who did 
not include ISBN on order invoices or packing slips reported that' their 
procedures did not accommodate ISBN or that this information was not 
needed or required by. customers (Appendix VI, Table G2) . 

Two respondents indicated that their customers could search 
the vendor data base for order information by ISBN (Appendix VI, Table H). 
One wrote: "If our customer sends a list of ISBNs, we can provide a 
computer-printed listing of author, title, puJdisher, bind, current 
list pricey discount to that customer. This list will not include 
t he ISBN but will in61ude our eight digit internal number ." (Italics added) 

Three respondents indicated that their customers could order 
monographic materials by ISBN' (Appendix VI, Table J) , altliough one added 
that this method of ordering was not encouraged* Four vendors that did 
not support orders by ISBN indicated that extended author/title/publisher 
information was sufficient or preferred (Appendix VI, Table K) . (The 



eighth respondent is not a book vendor, but provides an order printing 
service -for library customers.) 

When asked if difficulties had been experienced in using ISBN 
for acquisitions purposes five vendors responded "Yes*" (Appendix VI, 
Table L) . . The difficulites cited tended to be similar (Appendix VI, 
Table M2) and may be summarized by one vendor,* s explanation: 

1) Inconsistencies in assignment of ISBN by publisher 

2) Multiple ^SBN on same book 

3) Using same ISBN for later edition of same title 

4) Advertising non-check-digi table ISBN in publisher's 
catalogs 

When asked if improvements were. needed for ISBN use in acquis tions , 
four respondents said "Yes" (Appendix VI^ Table N) ; the improvements 
suggested were mainly requests for adherence to standards arid rules 
concerning ISBN assignment (Appendix VI, Table 02). 

; Seven of the eight respondents reported that they provide a 
\ . . ■ 

cataloging record distribution service to library* customers (Appendix VI 

Table P) . Five respondents included ISBN in their cataloging data 

base when it is readily available (Appendix VI, Table Q) , citing as 

reasons completeness of records, which are often based upon Library 

of Congress data, or an.ticipation of future use for ISBN (Appendix VI, 

Table S2) . The two vendors including ISBN seldom or never cited cost 

of maintaining ISBN information and preference for Library of Congress 

card number, respectively (Appendix VI, Table R2) . Three vendors 

report that ISBN is included on cataloging records sent to customers 

whenever it is readily available^ and four vendors that ISBN is never 



included in cataloging records sent 'to customers (Appendix YI, Table T) . 

Two vendors reported that customers can search the . vendor 
cataloging data, base by ISBN (Appendix YI, Table Y) . Three vendors in- 
dicated that .ciistomers can order catalog records by ISBN (Appendix YI,. 
Table W),; those vendors not supplying catalog records by ISBN 
preferred other bibliographic inrormation (e.g», author, title) or 
Library of Congress card number on orders for catalog records (Appendix 
YI, Table X) . - 

Four vendors reported difficulties with ISBN use in cataloging 
(Appendix YI, Table Z) and tended to cite, the same difficulties pre- 
viously mentioned with ISBN use in acquisitions (Appendix YI, Table Z2)* 
Three vendors also saw the need to improve ISBN for cataloging purposes 
(Appendix VI, Table 'BB) and requested correct ISBN assignment, making 
ISBN same as the LC card number or vice versa, and assignment of ISBN 
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For the seven vendors providing both acquisitions and cataloging 
services, the following general patterns of ISBN use were found: 

2 vendors encourage inclusion of ISBN on orders , and 

include V ISBN in ■ cataloging data if readily available , and 
' include ISBN in cataloging records sent to customers 
whenever it is available 

1 vendor encourages inclusion of ISBN on orders, and 

includes ISBN in cataloging data if readily available, and 
■ . " never includes ISBN in cataloging .records sent to customers 

1 vendor reports' ISBN on -orders is of no concern , and 

includes ISBN in cataloging data if at all possible , and 
.; never includes ISBN in cataloging records sent to customers 

1^ vendor reports < ISBN on orders is of no boncern , and 

■ includes ISBN in cataloging data if readily available , and. 
includes ISBN in cataloging records sent to customers 
whenever it is available 

2 vendors report ISBN on. orders is of no concern , and 

seldom or never include ISBN in cataloging data, and 
never include ISBN in cataloging recc. is sent to customers 



zq^ all books, psist and present (Appendix VI, Table BB2). . . . - 

None of the respondents use ISBN in ways other than those 
already discussed for acquisitions and cataloging (Appendix VI, Table CC) . 
Four respondents suggested ..library, regional, national or network uses, 
of ISBN (Appendix VI, Tables EE, EE2) ; these suggestions emphasize use 
of ISBN in acquisitions. 

Conclusiohs » 
In' their attitudes toward. ISBN, the survey responses received 
from vendors of technical processing services tend to be similar to 
the responses received from libraries* Some vendors feel that ISBN 
is not useful or necessary for order fulfillment or for cataloging. 
Others, particularly those with machine systems, find ISBN to be use- 
ful, most often when used with other bibliographic information. 
In general, there appears to be a recognition among vendors that 
both libraries and vendors may benefit in a limited way through greater 
use of ISBN, but vendors responding to the questionnaire did^not 
identify ISBN use by libraries as being of pressing concern. 
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CHAPTER IV ^ 
CONCLUSIONS AND RECOMMEITDATIONS 

: Whisn the. International Standard 3oolc.-Nuiniber -system was adopted-in 
1972 following a decade of discussion and analysis, it was assumed 
that ISBN would be- used by libraries. This study has attempted to assess 
the degree to v^ich ISBN is in fact used in. libraries , the problems, associ-* 
ated with its use, and its potential for future uses. Literature review and 
analysis were made, and three sample surveys were conducted: of libra'ries, 
of vendor technical -orocessing services, and of large urban school systems. 
While the data gathered in the sample surveys do not permit statistically 
valid conclusions to be drawn (too . few responses were received), the three 
surveys together with the literature ' review and the results reported in the 
AAP/RTSD Joint^ Study support the follcwing conclusions. 

o A. majority of libraries do not use ISBN in acquisitions . 

- Many libraries do not consider ISBN to be necessary or 
useful information on order forms. 

- For some libraries, ISBN is of no concern. 

- Some libraries have experienced difficulties or con- 
fusion in using ISBN. 

^ ''Large urban school systems have generally not estab- 
lished system-wide policies for use of ISBN in 
acquisitions. 

- Pxiblishers and i^olesalers have not, with few excep- 
tions,^ conveyed to libraries the need to include ISBN 
on orders . . 

o Libra ry use of ISBN in cataloging is largely passive . Lib- 
raries wilL generally accept cataloging records that contain 
ISBN, but do not include ISBN in their original cataloging 
or add ISBN to source records that do not contain it . 

- Many libraries do not consider .ISBN to be useful or 
necessary infomation in cataloging records. 



- For some' libraries, ISBN is of no concern. 

Several major vendors. Supply libraries wit±L catalog- 
ing records that do not inclvide ISBN. 

Few factors can be identified that distinguish ISBN users 
from non-users. ISBN use by. a library appears largely to 
be arb i t r ary v 

- Access to records by ISBN, adherence to cataloging 
conventions (7 ACR) , system requirements, COCLC) ^ the - 
usefulness^ of ISBN in distinguishing similar editions, 
and "faith"^ in ISBN's potential appear to be the prin- 
cipal factors motivating ISBN use in libraries. 

- ISBN users tend to be either academic libraries (pri- 
marily large ARL) or QCUZ users, but not all libraries 
in either group use ISBN. 

- Size o£ library is not related to ISBN use. Within 
each type of library (ARL, college/miversity , public, 

■ etc.) no relationship can be found between the size of 
the library and its. use of , ISBN. 

Outside of acquisitions and' cataloging, library use of ' 
ISBN is iirffequent^ 

- Some libraries, almost exclusively CXILC users, occa- 
sionally use ISBN for bibliographic verification. 

- A few large ARL libraries have developed computer pro- 
grams that utilize ISBN for- various purposes. 

Although libraries can list some potential regional and 
national uses of ISBN, with the current low ISBN use it is 
unlikely that these potential uses will be realized . 

- Many potential uses, such as interlibrary loan, rely 
upon libraries maintaining ISBN in records and access 
to records by ISBN. At present most libraries do not 
have ISBN access, either through machine systems or 
through printed indexes. - 

- Because a majority of libraries are not yet convinced 
. that ISBN is useful in acquisitions, it is doubtful 

that they will be convinced of the usefulness of 
ISBN for other activities. 
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That ISBN is not utilized as a control number for bibliographic 



•records, interiibrary loaji, or circulation is not surprising. • ISBN was not 
developed specifically for these purposes and it has certain inherent lim- 
itations; for these uses other control numbers developed by the library com- 
inunity have" proven adequate. What is disconcerting is that a system 
designed to facilitate the ordering process is not being utilized by a ma- 
jority of libraries for acquisitions. 

The data collected in this study illustrate that libraries are 
confused, .misinformed, and indifferent to ISBN, The degrise to which the 
^current situation: can be rectified remains unclear, but as a beginning, the 
following recommendations are offered. 

o The actual advantages of library use of .ISBN, rather than 
t he "potential" advantages, need to be identified specifi- 
cally and publicized to the library community. Simply 
stated, "What does a library gain by using ISBN?" and what 
is the evidence to support the claims? * 

- The promotional literature currently available to 
libraries promises greater advantages than ISBN cur- 
rently providftip. A case can be made for ISBN use in 
acquisition, but it must be '"''supported by fact rather ^ 
than opinion. 

- Detailed data must be gathered and publicized^ to lib- 
raries (in library literature) showing concretely the 
advantages (and disadvantages) that accrue from ISBN 
use . . . 

° Library use of ISBN wi'Il increase only when other segments of the 
bibliographic community (e.g, ,_publishers 'and vendors) are committed 
to ISBN use and use ISBN consistently and accurately . 

- A complete, international users* guide needs to be 
prepared for the entire bibliographic community 
(publishers, wholesalers, book stores, libraries, 
e tc . ) . 



- Publishers must assign the ISBN consistently .and 
accruratelyviin-the-books they^ , and follow 

established standards. 
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The-"TuIir ten-character ISBN should be included in 
all brochures, catalogs, publications lists, etc. 
produced by publishers. Each ISBN should be pre-/ 
ceded by the identification, "ISBN." . 

- Vendors '(publishers and wholesalers ) should maJce 

a more concerted effort to encourage their custom- 
ers to use ISBN. ^ ■ ' ■ 

- Trade catalogs and "books -in-print" should include 
ISBN, indexes • 



These reconimendations rest on the assumption that the use of ISBN 
is.scTmehow "good," Various promises have been made concerning the bienefits 
that the use of ISBN will bring to the bibliographic community. Many lib- 
rarians, however, are skeptical about the advantages of ISBN. Until such . 
time as it can be demonstrated concretely that improved service will result 
from ISBN use by libraries, library use^of ISBN will remain largely 
"potential." 
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